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UNITED STATES POSTAL SERVICE NOTICE OF FILING
(September 14, 2011)

By means of Order No. 841 (September 8, 2011), the Postal Regulatory
Commission docketed correspondence from a customer of the Gepp, Arkansas Post
Office, assigning PRC Docket No. A2011-60 as an appeal pursuant to 39 U.S.C.

8 404(d). That Order, at pages 2 and 5, set September 16, 2011 as the date by which
“[tlhe Postal Service shall file the administrative record regarding this appeal” or file any
responsive pleading. This pleading responds to that directive.

The Postal Service is today filing the electronic version of the administrative
record concerning the Final Determination to Close the Gepp, Arkansas Post Office and
Continue to Provide Service by Highway Contract Route Service.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

Michelle A. Windmueller
475 L’Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-2064; Fax -6279
Michelle.A.Windmueller@usps.gov



GEPP Docket: 1364672 - 72538

Item Document
1. Request/approval to study for discontinuance (12/02/2010) v
2. Notice (if appropriate) to Headquarters of suspension v
3 Notice (.if appropriate) to customers/district personnel of o
suspension
4, Highway map with community highlighted (:2/022010) v
5. Eviction notice (if appropriate) (12/15/2010) v
6 Buil@ing inspection report and original photos of building 7
) deficiencies (if appropriate) (12/15/2010)
7. Post Office and community photos (o1/25/2011) v
8. PS Form 150, Postmaster Workload Information (o#31/2011) v
9. Worksheet for calculating work service credit (o3/142011) v
10. Window transaction record (ou/31/2011) v
11. Record of incoming mail (o1/31/2011) vV
12. Record of dispatched mail (o1/3122011) Vv
13. Administrative postmaster/OIC comments (01/01/1900) v
14. Inspection Service/local law enforcement vandalism v
reports (12/15/2010)
15. Post Office fact sheet (o1/31/2011) v
16. Community fact sheet (01/31/2011) v
17. Alternate service options/cost analysis (o1/31/2011) v
18. Form 4920, Post Office Fact Sheet (o3/142011) v
19. Recomendation and Service Replacement Type (o2/11/2011) v
20. Questionnaire instruction letter to postmaster/QIC (12/022010) i~
21. Cover letter, questionnaire, and enclosures (02/2322011) v
2. Returned customer questionnaires and Postal Service response v
letters (o2/23/2011)
23. Analysis of questionnaires (03w09/2011) v
24. Community meeting roster (03/09:2011) v




25. Community meeting analysis (o309/2011) v
26. Community meeting letter (o3092011) v
27 Petition and Postal Service response letter (if 7
) appropriate) (ou01/1900)
28 Congressional inquiry and Postal Service response letter (if v
) appropriate) (o7192011)
29. Proposal checklist (o3/1472011) v
30. District notification to Government Affairs (o3/142011) v
31. Instructions to postmaster/OIC to post proposal (es/11/2611) v
32. Invitation for comments exhibit (v3/142011) v
33. Proposal exhibit v
34. Comment form exhibit (os/1812011) v
35. Instructions for postmaster/OIC to remove proposal (es/i32011) Vv
Round-date stamped proposals and invitations for comments from
36. v
affected offices (os/1512011)
37 Notification of taking proposal and comments under internal 3
) consideration (os/16/2011)
38. Proposal comments and Postal Service response letters (os/zs/2011) v
Premature Postal Regulatory Commission appeal and Postal
39. ; : : v
Service response letter (if appropriate) ()
40. Analysis of comments (os/18/2011) v
41. Revised proposal (if appropriate) (os/s:2011) Vv
42. Updated PS Form 4920 (if appropriate) (e3/142011) vV
43. Certification of record (osm1/2011) vV
44, Log of Post Office discontinuance actions (o601/2011) Vv
45 Transmittal to vice president, Delivery and Retail, from district v
) manager, Customer Service and Sales (os01/2011)
46. Headquarters’ acknowledgment of receipt of record (s6/08/2011) v
47. Final determination transmittal letter from Headquarters (oswi2011) |
48. * HInstruction letter to postmaster/OIC on posting (vsw4/2011) vV




E UNITED STATES Dockect: 1364672 - 72538
POSTAL SERVICE,

Y Page Nbr: 1

12/02/2010

DAVID CAMP

DISTRICT MANAGER

ARKANSAS PFC

SUBJECT: Authority to Conduct Investigation

1 request your authorization to investigate a possible change in postal services for the office in the AR0O1
congressional district.

Post Office Name: GEPP

Zip+4 Code: 72538-9998

EAS Level: 11

Finance Number: 043438

County: FULTON

Proposed Admin Office: VIOLA PO

ADMIN Miles Away: 6.0

Near Office Name: VIOLA PO

Near Miles Away: 6.0 '
Number of Customers:

Post Office Box: 41

General Delivery: 0

Rural Route (RR): 0

Highway Contract Route (HCR): 189

Intermediate RR: 0

Intermediate HCR: 0

City Delivery: 0

Total Customers: 230

The above office became vacant when the postmaster retired on 10/01/2009.

Post Office is vacant,postal rental property has been forclosed, declining economy and declining population
in Gepp. This office earns 1.9 hrs per day.

MARK MERRITT

Manager, Post Office Operations

Approval to Study for Discontinuance:

DAVID CAMP 12/02/2010
DISTRICT MANAGER
ARKANSAS PFC DATE

cc: Area Manager, Public Affairs and Communication




UNITED STATES

Dockest: 164872
POSTAL SERVKCEa Paga e 2
® NOTICE OF POST DFFICE EMERGENGY SUSPENSION
£,.0ffige
Name: GEPP State: AR Zip Code: 72538
Area: SOUTHWEST

Distict  ARKANSAS PEC

Congressional District: ARD1Y

EAS Grade:
Post Office;

County: FULTON

11

Finance Number: 043433

Z

Classified Station ) Classified Branch ] cro [}

= There was no Emergancy Supension for this office

Prepared by: Jackie Stubitsch Date: 1201502010
Title: ARKANSAS PFC Post Office Review Coordinator

) ) {650}
Tele No: (501) 2264171 Fax No: 577.5058




a UNITED STATES Dockect. 1364872

* Page Nbr. 3

[ Py

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A Qffice

Neme: GEPP State: AR Zip Code: 72538
Area:  SOUTHWEST DisiAct  ARKANSAS PFC

Congressional Distnct:  ARO1 County: FULTON

EAS Grade: 11 Finance Number: 043438

Post Office: ] Classified Station [ Classified Branch ] cro [

There was no Emergancy Supension for this office

Prapared by: Jackie Stubitsch Date: 12/1512010
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: (650)

577-5059




Post Office™ Locations in ZIP 72538

g UNITED STATES
ol POSTAL SERVICE e

Post Office™ Locations

Post Office™ Locations near 72538
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1 Post Office™
Location - GEPP
17971 HIGHWAY 62
w
GEPP, AR 72538-9998
(800) ASK-USPS

(800) 275-8777
(870) 458-2003

2 Post Office™
Location -
BAKERSFIELD
200 W MAIN ST
BAKERSFIELD, MO
65609-9998
(800) ASK-USPS

(800) 275-8777
(417) 284-3263

3 Post Office™
Location -
HENDERSON
13091 HIGHWAY 62 E
HENDERSON, AR
72544-9998
(800) ASK-USPS

(800) 275-8777
(870) 488-5175

4 Post Office™
Location - VIOLA

Services
PO Boxes Online

Business Hours
Mon-Fri

8:00am-12:00pm
12:30pm-4:15pm

Service hours may vary. Please

Sat i check link for business hours.
9:00am-10:00am

Sun

closed

Business Hours Services

Mon-Fri
8:00am-12:00pm
12:30pm-4:15pm Service hours may vary. Please
Sat check link for business hours.
9:00am-11:00am

Sun

closed

PO Boxes Online

Services
PO Boxes Online

Business Hours
Mon-Fri
7:00am-11:30am
12:30pm-3:30pm Service hours may vary. Please
Sat check link for business hours.
8:30am-10:30am

Sun

closed

Services
PO Boxes Online

Business Hours
Mon-Fri

DOCKET NO.
ITEMNO.
PAGE

Page 1 of 2

134k

B
A

http://usps.whitepages.com/post_office/72538?CFID=67852& CFTOKEN=26777042&d=... 12/15/2010




9971 HIGHWAY 62 W
VIOLA, AR 72583-
9998

(800) ASK-USPS

(800) 275-8777
(870) 458-2204

Post Office™
Location - MOODY
14335 STATE RTEE
MOODY, MO 65777-
9998

Post Office™ Locations in ZIP 72538

7:30am-12:00pm
1:00pm-4:00pm
Sat
9:00am-11:00am
Sun

closed

Business Hours
Mon-Sat
10:30am-12:30pm
Sun

closed

Service hours may vary. Please
check link for business hours.

Services
PO B nline

Service hours may vary. Please
check link for business hours.

Page 2 of 2

1304672
DOCKET NO. e e———
ITEM NO. ——-—-j—-——
PAGE ———ﬁ—'_

(800) ASK-USPS
(800) 275-8777
(417) 284-3077

Post Office™ Locations near 72538

By City

GEPP BAKERSFIELD HENDERSON  VIOLA MOODY

By ZIP Code ‘

65609 72544 72583 65777 72537 72531 72623 65626 72578 65760
72519 72528 72576 72653 65790 72585 72565 72566 72658 72539

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search - Reverse Phone Number
Search for a person and Search for a business by name or  See who is calling you
perform a reverse lookup category nationwide.

on phone numbers and

addresses.

Copyright ©1996-2010 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages, also nearby

http://usps.whitepages.com/post_office/72538?CFID=67852& CFTOKEN=26777042&d=... 12/15/2010




post office 72538 - Google Maps Page 1 of 2

‘Google maps

Get Directions - My Maps
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Local Post Offices - yellowpages.com - Find local post offices & postal services at YELLOWPAGES.COMAdéj_Ei@eI

A. US Post Office B. US Post Office
17971 Highway 62 W, Gepp, AR - 4506 Elizabeth Road, Elizabeth, AR -
(870) 458-2003 (870) 458-2093
1 review 1 review

http://maps.google.com/maps?hl=en&um=1&ie=UTF-8&q=post+officet+72538&fb=1&gl... 12/2/2010




post office 72538 - Google Maps Page 2 of 2

c. US Post Office p. US Post Office ————
13091 Highway 62 E, Henderson, AR - 9971 Highway 62 W, Viola, AR -, Report a
(870) 488-5175 (870) 458-2204 problem
1 review

DOCKET NO. M}

ITEMNO.
PAGE

To see all the details that are visible on the screen, use the "Print" link next to the map.

http://maps.google.com/maps?hl=en&um=1&ie=UTF-8&q=post+office+72538&fb=1&gl... 12/2/2010




Docket: 1364672 - 72538

ltem Nbr: 5
Page Nbr: {
UNITED STATES
el POSTAL SERVICEe
Eviction Notice
A. Office
Name: GEPP State: - AR Zip Code: 72538
Area: SOUTHWEST District: ARKANSAS PFC
Congressional District:  ARO1 County: FULTON
EAS Grade: 11 Finance Number: 043438
Post Office: (] Classified Station ] Classified Branch ] cro [ ]
There was no eviction notice for this office
Prepared by: Jackie Stubitsch Date: 09/08/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4231 Fax No: (650)

577-5059



Docket: 1364672 - 72538
Item Nbr: 6
Page Nbr: |

UNITED STATES
Bd POSTAL SERVICE.

A. Office
Name: GEPP

Building Inspection Report

Area: SOUTHWEST District:
Congressional District: ~ AR01 County:
EAS Grade: 11

Post Office: rﬂ Classified Station D

» There was no building inspection report nor photos for this office

Prepared by:
Title:

Tele No:

Jackie Stubitsch

AR
ARKANSAS PFC

Zip Code: 72538

Classified Branch

ARKANSAS PFC Post Office Review Coordinator

(501) 228-4231

Finance Number:

[

Date:

Fax No:

cro [ ]

09/08/2011

(650)

577-5059
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PS Form 150, Postmaster Workload Information

Docket 1364672

Page Nbr 8
Post Office, State & Zp Code Postmaster's Signature Date
GEPP, AR 72538 KP1PKD 02/04/2011
District OfT'lce. State & Zip Code District Manager's Signature Date
ARKANSAS PFC, AR 72205 KHRGFT 01/31/2011
(Check Box)
[a Vacancy l:] Management Review D RFR .
See Instructions on Reverse

Current Office Level 11
2.

Finance Number (1-6) 043438
3. <7_9)

General Delivery Families Served 0
4.

Post Office Boxes/Call Boxes Rented (10-15) 41
5.

Possible City Deliveries (16-20) 0
6. -

Administrative Rural Boxes Served (21-25) 0
7.

Intermediate Rural Boxes Served (26-30) 0
8. (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. N (36-39)

Administrative Highway Contract/Star Route Boxes Served 189
10.

Intermediate Highway Contract/Star Route Boxes Served (4043 o
11.

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices (44-47) ]
12,

Number of Carrier Stations/Branches (48-49) [}
13.

Number of Finance Stations/Branches (50-51) 0
14, (52-53)

Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y” of yes, "N" for no) (54)

(If you answer "yes" of this question, complete ‘Seasonal Workload’ section on reverse.) N
15b. (55-56)

Duration of Experience A Seasonal Workdoad? (minimum or 8 weeks) 0
16.

Does Office Perform Qutgoing Distribution for Other Offices? 57 N
17.

Does Office Perform Incoming Distribution for Other Offices? (58) N
18.

Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.

Do You Seperate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.

Do You Seperate All Incoming Fiat Size Mail to City & Rural Carrier Routes for Your Own Office? 1) N
21.

Do You Have Responsibility for Vehicle Maintenance Facilities? (62) N
22,

Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23. (64)

Is Postmaster Lessor for Government Owned Building? N
24, (65)

Does Office Have MPLSM/SPLSM? N
25, o 65

Does Office Distribute Food Stamps? (€5) N

PS Form 150, January 1983




PS Form 150, Postmaster Workload Information B;ﬁ’;eﬁ,;;" 32672
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 41 0
Possible City Deliveries 0 ]
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes [} 0
Administrative Highway Contract/Star Route Boxes Served 189 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

Enter current evaluated office level.
Enter the 6 digit post office finance number.
Enter number of general delivery families served.

Enter total number of post office boxes and call boxes renfed. Do
not confuse with the total number available. This fotal shoudd in-
clude boxes rented at classified stationsibranches as well as the
main office inchuding GPO's.

6. Enter tofal possdie c&y deliveries. The total reported should equal
the foial possible deliveries shown on Form 1621, Camier Route
Peport, for the previous accounding period.

6. Enter the number of administrative boxes served. This is the num-
ber of rural route boxes served, within your ZIP Code ONLY by car-
riers adminsstratively reporting to you. Do not inciude boxes on the
routes which are in the ZIP Code of an infermediate office.

7. Enter the number of intermediate rural boxes served. This is the
number of rural boxes, within your ZIP Code, served by a camier
admmnistratively reporting to another posimaster. For credit, the
mal must be mcoming to your office ard separaied to the routes
within your ZIP Code by you or your employees prior {0 carrier se-
quencing.

B. Enter the number of intermediate rural boxes for which you are ad-
ministratively responsible. This is the number of boxes sexved by a
camier admin strahvelyresponsnbletoyou but which are located in

the ZIP Code for another offici

8. Enter the number of administrative highway contract star route box-~
es served. This is the todal number of star route boxes served with-
N your ZIP Code OMLY by a confractor for whom you have
admnistrative responsibility. Do not include boxes on the routes
wihich are in the same ZIP Code of an intermedEate office.

10. Enter the number of intermediaie highway contract star route box-
es served. This is the tofal number of star route boxes served with-
n your ZIP Code ONLY by a confracior who administratively
reports to another Postmaster. For credit the mall must be incom-
g o your office and separated o the conlract route by you or your
employees.

1. Enter the number of intenmediate highway contract star route box-
es for which you are administralively responsible. This is the num-
ber of boxes served by a comfractor for whom you are
adminisiratively responsible and which are located in the ZIP Code
of ancther office.

12. Enter the number of classified stations andior branches that have
carmier defvery service.

b

13. Enter the number of classified finance siatons andfor branches (mithout
camier delivery service) staffed by postal employees.

14. Ender the total number of confract stations, nural stations and commamity
post offices.

(@) Aeonéracts:ztion is @ detached finance wni manned by non-postal
{b) Annlslztoms a post office box delvery unit serviced by a nral

carier.

{c} A community post office is a contract unit which provides service in
a small cormmmunity.

15. To receive credit for a seasonal workload increase the items shown on
the sexsonal workioad portion of the form must show a 25% increase
and must last for @ méinimum of 8 weeks. The Christmas Season is not
o be considered as a seasonal workload increase. Should your offe|
have a seasonal workload increase you should enter the exact namber
of weeks the season lasts and complete the seasonal workload postion
of the form in its enfirety.

Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

16. Does office separate massed outgoing mail originating in other associ-
ate offices to three digit ZIP CODE designating offices andior area disiri-|
bution centers and demonshrate a3 g, facing and cancelfling

operation?
17. Does office separate massed three digit sorted incoming mail to a five
dgit sort for other associate offices?

18. Duesq,fﬁoe separate incoming mai o carrier routes for other associate

10. Does gﬁk:e separate ali incoming leiter size mail to cily, rural andfor star|
routes?

20. Does office separate ali i mommg flats to city andfor rural carrier routes
without assistance from an

21. Do you have a vehicle maintenance facility under your jurisdiction?
22. Do you have an air transfer office under your jurisdiction?

23. Do you occupy a government-owned buding and lease a porfion of the
kelding fo someone else?

24. Does yowr office operate a Muftiple Position Letter Sorting Machine|
(MPLSM) or Single Position Letter Sorting Machine (SPLEM)?

25. Does your office distribute food stamps?

PS Form 150, January 1983 (Reverse)




Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Docket 1364672

Page Nbr 9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: GEPP PO
Office Zip+4: 72538 -9998 District: ARKANSAS PFC
Activity WSCs
General Delivery Families Served (tem 3, PSForm150) .................. 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (item 4, PSForm 150). . ............. 43 X10 = 43
Possible City Deliveries (Item 5, PSForm150) .. ........................ 0 X133 = 0
Administrative Rural Boxes Served (Item 6, PSForm 1580) . ................ 0 X1.0 = 0
Intermediate Rural Boxes Served (ltem 7, PSFom 150) . ................. 0 X07 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem B, PS FOM 150) . . .. ...t i it ettt it eaaann
.. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(em @, PS Form 150) . .. ... ... i i et i e
.. 189 X1.0 = 189
Intermediate Highway Contract/Star Route Boxes Served
(fem 10, PSForm 150) . .. . ... . e,
.. 0 X07 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . . ............cccuvvee.... 0 X03 = 0
Total Activity WSCs .. .............. 232
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units: 0.50 X 31 units = 16.50
Next 700 revenue units:  0.25 X 0 units = 7.75
Next 5000 revenue units: 0.10 X 0" units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 40.81
Activity WSCs 232 + Revenue WSCs = 40.81 Base WSCs 272.81 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
JACKIE STUBITSCH JACKIE.M.STUBITSCH@USPS.GOV
Printed Name Signature
ARKANSAS PFC District Review Coordinator 12/02/2010
Title Date




Docket: 1364672

Window Transaction Survey Page Nbr: 10
Window Transaction Survey
PO Name: GEPP ZIP+4; 72538 - 9998 Completed By: JACKIE STUBITSCH
Survey Period: 12/04/2010 through 12/17/2010

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money
order is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (///) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Express Passports
Parcels Registered Meter Box Certified Insured Nonrevenue

Postage Sales Money Orders c.0D Settings Rent Special Service | Misc. Services Services
Day/Date (.777) (1.083) (1.969) (5.06) (2.875) (1.792) (1.787) (1.787)
Sat - 12/04 2 1 0 0 0 0 1 0
Sun - 12/05 0 0 0 0 0 0 0 0
Mon - 12/06 3 5 0 0 0 2 1 0
Tue - 12/07 4 2 0 0 0 1 1 0
Wed - 12/08 8 2 1 0 0 1 2 0
Thu - 12/09 3 3 0 0 0 1 0 0
Fri-12/10 8 6 0 0 1 2 0 0
Sat- 12/11 3 0 0 0 0 0 1 0
Sun-12/12 0 0 0 0 0 0 0 0
Mon - 12/13 9 5 0 0 1 3 0 0
Tue - 12/14 12 16 0 0 0 0 3 0
Wed - 12/15 12 5 0 0 0 1 0 0
Thu - 12/16 6 6 0 0 0 4 0 0
Fri-12/17 7 8 0 0 0 0 0 0
TOTALS 77 59 1 0 2 15 9 0
Time Factor X.777 X 1.083 X 1.969 X 5.06 X2.875 X1.792 X 1.787 X 1.188
Daily Average 5.0 53 0.2 0.0 05 22 1.3 0.0
Average Number Daily Transactions: 13.6 Average Daily Retail Workload in Minutes: 14.5




Docket: 043438

Survey of Incoming Mail Page Nbr: 11
Survey of Incoming Mail .
(Record in Pieces)
Post Office Name and Zip+4 GEPP 72538 - 9998
Dates Recorded 12/04/2010  through 12/17/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 12/04 227 152 90 30 3 4 5 0
Sun - 12/05 0 0 0 0 0 0 0 0
Mon - 12/06 360 76 70 0 6 9 11 0
Tue - 12/07 454 38 115 60 0 2 6 0
Wed - 12/08 284 38 80 20 2 9 3 0
Thu - 12/09 360 379 70 100 3 8 5 0
Fri-12/10 303 18 70 80 2 17 4 0
Sat - 12/11 265 303 100 40 7 10 3 ]
Sun - 12/12 0 0 0 0 0 0 0 0
Mon - 12/13 700 57 185 70 12 10 1 0
Tue - 12/14 417 341 20 50 2 1 4 0
Wed - 12/15 492 19 90 20 3 9 3 0
Thu - 12/16 360 19 110 10 6 13 5 0
Fri-12/17 265 209 100 0 4 5 6 0
TOTALS 4,487 1,649 1,100 480 50 97 56 0
Daily Average 373.9 137.4 91.7 40.0 4.2 8.1 4.7 0.0
Signature of Person Making Count: JACKIE STUBITSCH
Printed Name: JACKIE.M.STUBITSCH@USPS.GOV
Date: 01/31/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




. . Dockect: 1364672
Survey of Dispatched Mail Page Nbr: 12

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 GEPP 72538 - 9998
Dates Recorded 12/04/2010  through 12/17/2010
Date Letters Flats Parcels Other

First First

Class Standard Class Standard Priority Standard
Sat - 12/04 27 0 0 0 0 0 0 0
Sun - 12/05 0 0 0 0 0 0 0 0
Mon - 12/06 148 0 0 0 1 3 0 0
Tue - 12/07 231 0 0 0 0 4] 0 0
Wed - 12/08 353 0 0 0 1 1 0 0
Thu - 12/09 46 0 0 0 1 1 0 0
Fri-12/10 35 o 0 0 4 0 0 0
Sat- 12/11 455 0 0 o] 1 0 0 0
Sun - 12/12 0 0 0 0 0 0 0 0
Mon - 12/13 498 0 0 0 12 1 0 0
Tue - 12/14 351 0 0 0 10 4 0 0
Wed - 12/15 457 0 0 0 5 0 0 0
Thu - 12/16 135 0 0 0 6 1 0 0
Fri- 12117 265 0 0 0 11 0 0 0
TOTALS 3,001 0 0 0 50 11 o] 0
Daily Average 250.1 0.0 0.0 0.0 4.2 0.9 0.0 0.0
Signature of Person Making Count: JACKIE STUBITSCH

Printed Name: JACKIE.M.STUBITSCH@USPS.GOV

Date: 01/3111
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01/01/1900
OIC/POSTMASTER
SUBJECT: GEPP Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the GEPP Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the GEPP Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to JACKIE STUBITSCH by 01/15/1900. This information will be
entered into the official record for public viewing.

Post Office Box _43
General Delivery _0
Rural Route (RR) _0
Highway Contract Route (HCR) 189
Intermediate RR _ 0
Intermediate HCR _ 0
City Delivery _ 0
Total Customers 232

If you have any comments on alternate means of providing services to the GEPP customers, please
provide them below:

no comments provided

JACKIE STUBITSCH
Post Office Review Coordinator

Comments:

The property this modular post office occupies, has been foreclosed on. The Henderson Post Office
is 6.7 miles away and the Viola Post Office is 7.1 miles away.

cc: Official Record
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12/15/2010
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the GEPP Post Office, 72538 - 9998, located in FULTON County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC

NBR records of mail theft or vandalism: 0
Comments/Findings:
no response received

cc: Official Record
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Post Office Survey Sheet
Post Office Name GEPP ZIP+4 72538-9998
Congressional District ARO1 Date 01/31/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

the property that we lease has been forclosed on

2. Is the facility accessible to persons with disabilities? [Zi Yes D No

3. Lease terms? 30-day cancellation clause?  exp 08/31/2017 no 30-day clause

4. Are suitable alternate quarters available for an independent Post Office? If so, where?
no

5. List potential CPO sites.
none

6. Are there any postage meter customers or permit mailers? D Yes E No
If yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
postmaster position is vacant, no career employees

8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Received 8:00 72566 Dispatched 3:30 72566 no collection box/lock pouch

How Post Office boxes are installed? 128
How Post Office boxes are used? 43
What are the window service hours? 08:00 - 16:15 M-F
09:00 - 10:00 S
What are the lobby hours? 8:00 - 16:15 M-F
9:00-10:00 S

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
no




Docket: 043438
Post Office Survey Sheet continued) Page Nbr: 152

"10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
none

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
n/a

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

12. handicaps, etc.) How can these people be accommodated?

13.  Rural delivery/HCR delivery.

a. What is current evaluation? 4

b. Will this change result in the route being overburned? D Yes No
If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 0, box 12 Miles

d. What would be the additional annual expense if the route is increased? 0

e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes B No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

14. discontinued? If so, how? rj Yes IEI No
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Community Survey Sheet Page Nbr: 16

2.

3.

Community Survey Sheet

Post Office Name GEPP ZIP+4 72538-9998
Congressional District ARO1 Date 01/31/2011
Incorporated? D Yes E[ No
Local government provided by: Fulton Co
Police protection provided by: Fulton County Sheriffs Office
Fire protection provided by: Gepp Fire Dept
School location: Viola Public Schools

What population growth is expected? (Please document your source)

Post Office Name: Gepp, AR ZIP Code: 72538 Total Population: Total Households: 2010 396 2010 164 2015 413 2015 172
Projected Annual Household Growth Rate: 0.96% Facility Planning 2010 Dataset http:/56.72.29.105/req/GrowthResults10.cfin

What residential, commercial, or business growth is expected? (Please document your source)

Population Growth Gepp, AR 72538 Arkansas United States 2009 Population 309 2,882,647 306,069,955 Population Change Since
1990 12% 23% 23% Population Change Since 2000 7% 8% 9%

http://www.clrsearch.com/72538 Demographics/Population_Growth_Statistics

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none

What is the geographic/economic make-up of the community {(e.g., retirees, commuters, self~employed, farmers)?
farmers and retirees

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

none




Highway Contract Route Cost Analysis Form E:::,:;f;m

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: GEPP
Office Zip+4: 72538 -9998 District: ARKANSAS PFC

1.  Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year 0.00

2.  Enter the number of additional
miles to.be added to the route 0.00 x 10.40 hours per year 0.00

Total time added to the route 0.00

3.  Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00

Total additional compensation (HCR hourly rate x total time added to the route) 0.00




Rural Route Cost Analysis Form

Docket: 1364672
Page Nbr: 17a

Rural Route Carrier

Estimated Cost for Alternative Replacement Service

Office Name: GEPP
Office Zip+4: 72538 -9998

1.

District: ARKANSAS PFC

Enter the number of additional

boxes to be added to the rural route 0

Enter the number of additional
miles to be added to the route

0.00

Total (additional boxes x volume factor)

Enter the number of additional boxes

to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 0.00 x 2.00 Min
Total additional box allowance
Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard

Total additional annual minutes

(additional minutes per week year)

Total additional annual hours
(additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see

Total additional minutes per week
(miles carried to two decimal places)

national payroll summary report — rural

carrier, consolidated)

0.00 x 52 Weeks
0.00 / 60 Minutes
0.00

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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Page Nbr. 18
U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet 03/09/2011
T Post Office Name 3. a +
GEPP AR, 72538-9998 -
ustomer Service omer Service 8. County Y. Congressional Distnct
ARKANSAS PFC SOUTHWEST FULTON ARO1
eason for Proposal to Discontinue rgency Suspe eason a roposed Permiane mal rvice
Post Office is vacant,postal rental property No Suspension
has been forclosed, declining economy and
declining population in Gepp. This office eams
1.9 hrs per day.
1. Stafiing TZ. Hours of Service
a. Time M-F Sat Totat
a. l__] PM | /l PM Vacancy Reason & Date: retired 08:00 - 12:00, 12:30 - 16:15 | 09:00-10:00 Window
Hours
Occupied 10/01/2009 Per Week
. a. Lobby Time M-F Sat
b, [E o [:] Career [:] Non-Career 8:00- 16:15 9:00 - 10:00 37.25
¢. Current PM POSITION Level
(150)EAS-11 Downgraded from EAS-11
d. No of Clerks- 0 No of Career- 0 No of Non-Career- 0
e. No of Others- 1 No of Career- 0 No of Non-Career- 1
T3, Number of Customers gerved. 1%, Dally Volume (Pleces)
a. General Delivery ] 0 Types of Mail ] Received [ Dispatched
b. P.O. Box | 41 a. First-Class [} 511 i 250
¢. City Delivery | [ b. Newspaper | 131 i 0
d. Rural Defivery ] 0 <. Parcel ] 12 i 5
e. Highway Contract Route Box | 189 d. Other | 4 i 0
1. Total | 230 e, Total ] 658 ] 255
@. No. Receiving Duplicate Service | 5 f. No. of Postage Meters ] 0
h, Average No. Daily Transactions | 13.60 g. No. of Pemits | 0
nances a. ece) P EASStep 1 ] C. PM Fringe Benelns)
2008 $ 32,609 PM Baslc Salary 1{33.5% of b.)
2009 $21,431 (no Cola) $11,111
2010 $19,216 $ 33168
Tea. guarters

D Postal Owned

30-day cancellation dlause? D Yes M No Evi

@

I fl Leased (if L gased, Expiration Date) 03/31/2017

Annual Lease $ 1200

cted? D Yes I _‘l No (if Yes, must vacate by)

Located in: l I Business D Home EI Other

quarters

? D Yes [E No

T6b. Explain:
[the modular building site has been forciosed - no eviction date as yet

17. Schoals, Churches and Organization in Service Area: No: 0 19. A fEmanating Office (Proposed)
EAS
Name  VIOLA PO Level 16 Miles Away 6.0
Window Service Hours: M-F SAT 09:00 11:00
Lobby Hours: M-F rs SAT
PO Boxes Available: 66
18. Businesses in Service Area: No: 35 | 20. Nearest Post Office (if different from above).

Alsteel, Renfro Cons., Union Glass, Renfro Backhoe Serv., Avon-C. VIOLA PO EAS

Duncan, Scensation Candles-K. Breen, Bathe in Beauty, Cotter Farms, Name Level Miles Away 6.0

Shrable Catlle Co., RT Ranch, ABW Farms, Ozark Breeders Assoc,, D&S Window Service Hours: M-F 07.30 16:00 SAT 09:00 11:00

ds Sh Recovery Serv., Still Bait Lobby Hours: M-F 23 hrs SAT

Shop, Pampered Chep-S. Smnih Twu:eAs Nice, Custom Appl., Graves

Tree Serv., Kemville Painting Co., Mikes Taxidermy, Sweet Water PO Boxes Available: 66

Taxidermy, T&K Investments, Tammys Place, Johns Mower Serv.,

Lackland Home Serv., Hilltop Garage, Cozy Oaks Sales & Marketing, J&K

Enterprises, Hilltpo Real Estate, J&J Lawncare, Boatell, Divelbiss Dairy

Co., Alph Baking Co.

Z1. Prapared by
Printed Name and Tfle ignature phone No.
[UACKIE STUBITSCH JACKIE STUBITSCH (501) 228-4171

elephone No. AC U
(501) 2284171

ocation
LITTLE ROCK, AR

iscontinuance inator Name
ACKIE STUBITSCH
o1 4920, June 1993




UNITEDSTATES
B FOSTAL SERVICE

Dockect: 1364672 - 72538

Page Nbr: 18
A, Office
Name: GEPP State: AR Zip Code: 72538
Area: SOUTHWEST District: ARKANSAS PFC
Congressional District: ARO1 County: FULTON
EAS Grade: 11 Finance Number: 043438
Post Office: 'ZI Classified Station Ij Classified Branch D CPO Ij

This form is a place holder for number 19

Prepared by:
Title:

Tele No:

Jackie Stubitsch

ARKANSAS PFC Post Office Review Coordinator

(501) 228-4171

Fax No: (650)

Date: 03/09/2011

577-6059
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12/02/10

OIC/POSTMASTER

SUBJECT: GEPP Post Office

Enclosed are questionnaires addressed to customers of the GEPP Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 12/18/10 for further review.

Jackie Stubitsch
Post Office Review Coordinator
Enclosures
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02/23/2011
Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the GEPP Post Office retired on 10/01/2008. A review of the business activities of the Post Office revealed that
the office workload had declined. Our office review revealed an average 13.60 daily retail window transactions. This reduced
workload suggests that the maintenance of an independent office at GEPP may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Highway Contract Route Service emanating from the VIOLA PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the VIOLA PO, located 6.0 miles away. Hours of service at this office are 07:30 16:00,
Monday through Friday, and 09:00 11:00 on Saturday. Post Office box service is available at this location at the same fees.

| invite you to think about a possible change to Highway Contract Route Service. Please return the enclosed questionnaire by
03/08/2011 using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the on 03/08/2011 from to to answer questions and provide information about our service. You may wish to discuss and submit
your questionnaire at that time.

If you have any questions, you may call Jackie Stubitsch at (501) 228-4171.
Thank you for your assistance.
Sinoerely,

MARK MERRITT

Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 72205-4100

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations




Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services

a. Buying Stamps

b. Mailing Letters

¢.  Mailing Parcels

d. Pick up Post Office box mail

‘e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

DOCKET NO.
ITEMNO,
PACGE

Daily

oobooooogan

[] yes
[] ves
[]J ves

[] ves
[] ves

ooobooooodd

[ Nno
(] ~no

(] no
[ no
[J no

[

oodoodn

(3G Y672

Weekly Monthly Never

L

ooodouand

Using public bulletin board

Other

If yes, please explain:

[] Yes
[] ves

[] no
[]no

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[T ves

[[] NnO




DOCKETNO, {3¢ qb?l

fTEMNO. a1
PAGE C

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better I:l— Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D‘ Shopping
[:] Personal needs
[[]  Banking
lj Employement
[]  Social needs
5. Do you currently use local businesses in the community?
[:[ Yes |_| No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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DOCKET NO.
FFEMNO, ~___2{i___
UNITED STATES i
TR ST

03/09/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the GEPP Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concem about the loss of the Communities’ identity. A community’s identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

« You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

« You expressed a concern about the level of service was decreasing. The Postal Service is not immune to rising costs affecting
every family and business. We do not receive tax dollars to cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving prices for all Postal Service products and services. For mailing
services prices, such as stamp prices, the Postal Service announces the new prices each February and they become effective
each May. The Posta! Regulatory Commission (PRC) reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 2006.

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the GEPP Post Office should be pursued, a formal proposal will be posted in the GEPP
Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Jackie Stubitsch at (501)
228-4171.

Sincerely,

Mark Merritt

Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 72205-4100
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps R r r
b. Mailing Letters 15\ r
¢. Mailing Parcels r r X |_(
d. Pick up Post Office box mail r r r r
e. Pick up general delivery mail r r r r
f. Buying money orders r. r r r
g. CD)bt'aining special s_ervices,.including Certiﬁed'MaiI, Registered Mail, Insured Mail, r K r r
elivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r V\ r
i. Buying stamp-collecting material r r r- r
Other Postal Services
a. Entering permit mailings r YES r NO

~a. Resetting/using postage meter r YES r NO
Nonpostal Services
2 (ouch g taetormey ™ ves™ o
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. rX YES r NO

If yes, please explain:

d. Using public bulletin board r YES r NO
e. Other I YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

7\YES N\ no
If yes, please explain: ‘

: ﬂﬁﬁfﬁ Rl Do vk Faomne g

by Joitee e




»

3. For which of the following do you leave your comminiiIZéCheck all that apply.) Where do you go to obtain these services?

Personal needs
r

Banking R el d \/V\-fu/z‘

r Employment ]/\49/ M&J?/L_ OYAZ/& A&() (;LJ(IJU/D

Social needs
y { ey
4. Do you currently use local businesses in the community? W/ M W A A

K Yesr. No M"‘—Lﬂ\

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable |7\ Unfavorable r No Opinion

Name: —
5 Ms. Minnie Rogers
Address: i 602 Dove Rd.
Gepp, AR 72538
Telephone: T

Date: D A< ]

Please include any additional comments below:
| ~ to et Atce
s A
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I /i - -
b. Mailing Letters E/ - - r
c. Mailing Parcels [ [ EJ/ -
d. Pick up Post Office box mail Iz - (] -
e. Pick up general delivery mail % (] I r-
f. Buying money orders [ (] ri I
g. Obt.aining special gervices,_including Certiﬁed'MaiI, Registered Mail, Insured Mail, I o E/ r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ] I d I
i. Buying stamp-coliecting material I3 3 (] 3
Other Postal Services
a. Entering permit mailings ] YES - NO
a. Resetting/using postage meter - YES I NO
Nonpostal Services
2 (o g tmtormyy B ves™ no
b.” Using for school bus stop (] YES I NO
c. Assisting senior citizens, persons with disabilities. ect. (I YES - NO
If yes, please explain:
d. Using public bulletin board - YES - NO
e. Other I YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

7 ves™ o
If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

& Shopping / d

IZ/ Personal needs m /4/ H/r/—‘yy&_
E/ Banking /W /?év(‘—‘-(

- Employment

I:/ Social needs /\/\/[/ A—ﬁv‘voz
LT . esse’ . .+ 1unity?
' Yes™ No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

I Favorable E/ O

Name: &W_M % / -
nigess. 0. A 6 //44(4 #=L b oz ,,éé?
Telephone: L'ér—&’ WS} 7 z

Date: % - 25—~ //

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - I~ R’. r
b. Mailing Letters I X r-

i
o
0

c. Mailing Parcels

A
W
0

d. Pick up Post Office box mail

e. Pick up general delivery mail

m
1
|

f. Buying money orders

o
a
m
O x Y3 R

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

i
u
N

h. Sending Express Mail - - W r.
i. Buying stamp-collecting material - I3 - 3
Other Postal Services
a. Entering permit mailings - ves X' NoO
a. Resetting/using postage meter - YES X NO
Nonpostal Services
a Picking up government forms r

" (such as tax forms) " YES "\ NO
b. Using for school bus stop (I YES K NO
¢. Assisting senior citizens, persons with disabilities. ect. - R

YES NO
If yes, please explain:

d. Using public bulletin board - YES ) v NO
e. Other I YES K NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
X YES = NO

If yes, please explain:

Altsnshe By OFFHE T/ aed  CounrTy




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- Shopping

Personal needs

L

[ Banking
I Employment
I ) Social needs

4. Do you currently use local businesses in the community?

X YesD No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
Favorable R’ Unfavorable I No Opinion

vame_Fshter _Shyzeo

nddess. /24 T ImEERLAND Do CER BP  TuTE

Telephone: m ’fﬂ’@?ff
pate. D2 ¢ - 9p (/

Please include any additional comments below:
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. Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily, Weekly Monthly Never
a. Buying Stamps | = 7Y -
b. Mailing Letters I X! [ I
¢. Mailing Parcels - r- )4 r
d. Pick up Post Office box mail ot - - IO

m|
El
1
-l

e. Pick up general delivery mail

A
m
A

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

i
a0
I
L

h. Sending Express Mail

O
0
o
|

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YES - NO

a. Resetting/using postage meter I~ YES r- NO
Nonpostal Services

2 (o as o torme N
b. Using for school bus stop = YES - NO )
c. Assisting senior citizens, persons with disabilities. ect. - YES - NO

If yes, please explain:
d. Using public bulletin board I YES r NO
e. Other - YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES X NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping ™ s g/ {/) ! é)g : .

Personal needs m@ t y ;[

xR

Banking
= Employment -
- Social needs

4. Do you currently use local businesses in the community?

= Yesm - No
5. What is your opinion of the possible discontinuance of the GEPF FPost Office?
I Favorable & Unfavorable - No Opinion

Name: C&Lwi'a» M

Address: 3,75 th‘T 97 M. /j,g,gp AR.

Telephone: § 70- 459 -28¢ 1

Date: A-3A%-20//

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

Ol

a. Buying Stamps ([

a
O
a

b. Mailing Letters

O
O

c. Mailing Parcels

O
a
XN A

d. Pick up Post Office box mail

e. Pickup geheral delivery mail

O
O
O =

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

O
O
|

a

h. Sending Express Mail

O
OOoOoOoxoooaoRwa
O

O
= 3

O
O

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] YES [ NO
a. Resetting/using postage meter - YES X NO
Nonpostal Services
Picking up government forms
a (such as tax forms) I YES E! NO
b. Using for school bus stop o YES X NO
c. Assisting senior citizens, persons with disabilities. ect. - YES i NO
If yes, please explain:
d. Using public bulletin board o YES 174 NO
e. Other (] YES w NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

& YES I NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- Shopping Myp . home, West Plains
o Personal needs MEn Bome, West Pladns

= Banking Sl em

= Employment min Nowe

I Social needs

4. Do you currently use local businesses in the community?

Ix YesD No
5. What is your opinion of the possibie discontinuance of the GEPP Post Office?
I Favorable W Unfavorable a No Opinion

Name: Danny v+ Ellen Sheable

Address: 504 L H‘U‘/ g7 G &p/p ,41\ 72573 97

Telephone: g 70*45_5/‘ Z/g/‘703

Date: d-26~ [

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation .

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, o;h)pp

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Wee
r

O B N B R B

N N N N N T T e T B T

1

1

YES

-

kly Mont

—I"'I..'ls"lﬂa\s
Kk._l._l

L

ly Never

Using public bulletin board

Other

if yes, please explain:

5

.
<
m
w

s

=<

il

[¢3]
\g \

d .

O

N

If yes, pl\ease explain;

T ‘\530&5\);

1

ing, oyfor personal needs?

YE/ NO

one ot Nendoso




3. ‘Fvo/which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping

Personal needs

/
N/ ) Banking
V/ Employment
. Social needs

4. Do youturrently use local businesses in the community?

YesIj No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?
r v -
0

Favorable " Unfavorable Opinion

vame A D N0 s vl wd A\ AV g\(\vm\Q‘{

aaress \ L S S RC«D\J ] KN G-&‘)@ AL PS%
Telephone: § 70 — (0 S o — \goﬁ/ R0-31 ) — 1o\
Date:(’MD\fC}\ \f 20 ||

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily W$ekl Monthly Never
a. Buying Stamps r r

b. Mailing Letters r

¢. Mailing Parcels -

d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

111?{1ﬂ§\j
i?\i_l '\'\f’l\.‘l"l_l

a0

'1
_‘K'_"\n‘lrl.‘l.']nn

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings YES

z
@)

a. Resetting/using postage meter r YES

z
O

Nonpostal Services

Picking up government forms r

a. (such as tax forms)

1
AN AN
o O

zZ
(®]

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities. ect. r vEs ©

If yes, please explain:

-|
N

d. Using public bulletin board YES NO

e. Other

A\

YES O

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
F/ Shopping

F/ v Personal needs
IT/ Banking

r Employment

r Social needs

4. Do you cyrrently use local businesses in the community?

F Yesr'-’ No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
r Favorable B Unfavorable = No Opinion

Name: /&Jw Ql\m\) (6
Address: /g‘7 /Q %/V‘//j b 2 A)

Telephone: ,7158 - ‘715,@ g
Date: A /"Z </ ///

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Da

a.

b.

h.

Buying Stamps

1

Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

o I BN e B

Sending Express Mail

1

Buying stamp-collecting material

Other Postal Services

a.

a.

1

Entering permit mailings

1

Resetting/using postage meter

Nonpostal Services

a.

b.

ily Weekly M;y Never
r _

Wjjz\ﬂjk_l
NN

<
m
[}

<
m
w

< =<
& o

KR \Z\Aa\\xa\.‘lﬂ;‘ljﬂﬂﬂ n

Z 2 Z \Z2 =z

O o O O o O

Picking up government forms r
(such as tax forms)
Using for school bus stop r-
Assisting senior citizens, persons with disabilities. ect. - YES
If yes, please explain: '
Using public bulletin board r YES
Other - YES
If yes, please explain:
pd
2. Do you pass another Post Office during business hours while traveling to or from work, or shgfping, or for personal needs?
YES r NO

\@QMQ«/& o) O i




3.

-n

orwtich of the following do you leave your community? (Check all that ap ly. \Where
L
\ Al
P
ersonal neec;s . ” A A
v sankirs \[ag I ) AGNE ae
" comome A RLED)

I ad

4. Doyou currentllyvu;é .
r Yes No M f@f':tm/ Q_J/QJ ‘{K
5. What is your opinion of th':?asible discontinuance of the GEPP Post Office?

r Favorable " Unfavoraple m No Opini
Aoty AR 73538

am\YZ 8
\.\} . A /

Telephone: g '70 - ‘{;%g"
e -3 D01

Please include any additional comments below:

Care N0 Qun Qo OIQ |
%@Xm@%@\k@i b e




DOCKET NO. (3 (ouéz 2

ITEM NO. 20

PAGE —
POSTAL SERVICE 9

p UNITED STATES

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily

i I R I NN A R B

Weekly Monthly Never

B B A e A e D L

K r

TR T
p="0> Whn Hn B Wb B~

Entering permit mailings r YE "~ NO
Resetting/using postage meter r YES NO
Nonpostal Services

Picking up government forms r

(such as tax forms) ~ YES NO
Using for school bus stop r YES K NO
Assisting senior citizens, persons with disabilities. ect. r YES v( NO
If yes, please explain:

Using public bulletin board r YES K NO
Other - ves K NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r

YES

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

X e Syl e

K Personal needs ‘SW ﬁz
K Banking Ja/le_,m L.
r
r

Employment

Social needs

4. Do you currently use local businesses in the community?

r Yes/” No
5. What is your opinion of the possible discontinuance of the GEPP Pcst Office?
r- -
Favorable Unfavorable No Opinion

wme N J| Mavie Shiable

Address: :))(D? (5%4//0 Crtst Trac/ /‘ ref)ﬂ /d/C @BX

Telephone: 270 u §Q Q %70

Date: 3/ | Zl |

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

R T

a. Buying Stamps

s

T

b. Mailing Letters I r r
c. Mailing Parcels r r !zﬁ r
d. Pick up Post Office box mail - r r J{
e. Pick up general delivery mail - r [% r
f.  Buying money orders r: r M’ r
g. gbt.aining special s.ervices,.including Certiﬁed'MaiI, Registered Mail, Insured Mail, r r r W
elivery Confirmation, or Signature Confirmation /
h. Sending Express Mail r r r w,
i. Buying stamp-collecting material r r r ;'L{

Other Postal Services

a. Entering permit mailings r YES |j'/ NO
" a. Resetting/using postage meter r YES fE NO
Nonpostal Services
a Picking up government forms r K
* (such as tax forms) " YEST\_ NO
b. Using for school bus stop I YES IX/ NO
c. Assisting senior citizens, persons with disabilities. ect. r— YES [z/ NO
If yes, please explain:
d. Using public bulletin board r YES Iz' NO

1

e. Other

YES k/ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

rx- YES r NO
If yes, please explain: //;A_; /‘i‘;f_%/y_{j >

/‘4-/'75.7,‘ Z 1:/2';‘5 W (K )49 ,r\)/f‘%/
’ 7




3. For _which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

) Shopping Sntosn  Sberv.
/7

K Personal needs /i

Ik: Banking /! /7
Z Employment )/ //
f Social needs i i

4. Do you currently use local businesses in the community?

]
W YesD No

5. Vhat is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable /W/ Unfavorable I No Opinion
e (bt SAuAE
nddress: /557 %g/ GRA)_ forpp, A ISZE
Telephone: & 70— .2/~ 755
Date: 5~ /- //

Please include any additional comments below:
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Postal Service Customer Questionnaire

DOCKET NO. 55
A NO.

iTE! ! R

PAGE

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

a.

a.

a.

b.

Daily Weekly Monthly Never

Buying Stamps r r 4 r
Mailing Letters F 7 r r
Mailing Parcels r r r r
Pick up Post Office box mail - r r V
Pick up general delivery mail I\-/ r r r
Buying money orders r r r r Mﬂ@’\ N\
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation I~ I r r‘,&\&r\ WSA
Sending Express Mail r r r Y
Buying stamp-collecting material r r r ‘bl
Other Postal Services
Entering permit mailing; r YES K NO
Resetting/using postage meter r YES |7( NO
Nonpostal Services
Picking up government forms r DQ
(such as tax forms) " YES T NO
Using for school bus stop ‘r YES - NO
Assisting senior citizens, persons with disabilities. ect. r YES\Q NO
If yes, please explain:
Using public bulietin board K ves¥ o
Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

X

YES r

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
J’( Shopping

Personal needs

Banking

Employment

LI B

N Social needs

4. Do you currently use local businesses in the community?

\Z‘[ DNo

Yes
5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable W Unfavorable I No Opinion

Name: ?\cxu\ Gnd 150 5\/\\(&%\&

Address: O'IC”O\ “w\{ Q_—l N G "LQP A C

Telephone:

Date: f))} % J\\

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - - 4 I~
b. Mailing Letters [ -] i
c. Mailing Parcels (] I - &
d. Pick up Post Office box mail - r- r 2}
e. Pick up general delivery mail ] - I_ R
f.  Buying money orders I I I 3
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, v

Delivery Confirmation, or Signature Confirmation ] - = d
h. Sending Express Mail I - r 124
i.. Buying stamp-collecting material 3 - - <}
Other Postal Services
a. Entering permit mailings 2 YES (=3 NO
a. Resetting/using postage meter - YES 1= NO
Nonpostal Services

Picking up government forms : s
a (such as tax forms) - YES b= NO
b. Using for school bus stop o YES [ NO
c. Assisting senior citizens, persons with disabilities. ect. - YES z NO

If yes, please explain:

. . . : P

d. Using public bulletin board - YES iz NO
e. Other I YES = NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

= (]

YES

NO

Doy i
Mg




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

=
e
=
r
r

Shopping v 2. Lo ) V>

Personal needs W . /4 ~ &/

Banking Z { ‘ ﬂf?/,

Employment

Social needs

4. Do you currently use local businesses in the community?

s YesE No
5. What is your opinion of the possible disconitinuance of the GEPP Post Office?
I Favorable & Unfavorable I No Opinion

Name:

Wages & Duc Lot

Address: /7 3§32 W/ (2 &/ Zzﬂ/fjl/ & T2S 3%
Telephone: ¥ 77y — 4!5“%, S/ /

Date:

DR Gt/

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I r- I

b. Mailing Letters I . r- I

c. Mailing Parcels I r- r IS

d. Pick up Post Office box mail LA - -

e. Pick up general delivery mail [ [ i 1748

f. Buying money orders I r- 174 r

g. Obt.aining special ;ewices,.including Certiﬁed'MaiI, Registered Mail, Insured Mail, r r 2/ -
Delivery Confirmation, or Signature Confirmation /

h. Sending Express Mail - - r ﬂ/ )

i. Buying stamp-collecting material - - I~ E/

Other Postal Services

a. Entering permit mailings - I?J/
a. Resetting/using postage meter - lz
Nonpostal Services

Picking up government forms .
a (such as tax forms) - YES IZ/NO
b. Using for school bus stop ot YES WNO
¢. Assisting senior citizens, persons with disabilities. ect. - YES |7-’

If yes, please explain:
d. Using public bulletin board r YES = NO
e. Other - YES I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r

YES NO

If yes, plejjexpla'“ M M/W AL MM




3. For which of the following do you Ieéve your community? (Check all that apply.) Where do you go to obtain these services?

rl/ Shopping .
% Personal needs
I",/ Banking

= Employment

- Social needs

4. Do you currently use local businesses in the community?
f)/ .
2 Yesl‘-J No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

o 2

Favorable Unfavorable I

No Opinion

e (gl Koo gaor~

pidess. 1) . Box 92 ﬂ&p;p #r 73535
Telephone: 5970’ Y58 2 &2 L

Date:(95' &?‘” 20//

Please include any additional comments below:

thivg, T it Aase q past g VIO
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (] - X B
b. Mailing Letters 14 - r I
¢. Mailing Parcels - S K -
d. Pick up Post Office box mail - - (I «©

A
|
1
'L

e. Pick up general delivery mail

1
l
A
<l

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation IR R -
h. Sending Express Mail I ] i

0
0
o
2

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YES he NO
a. Resetting/using postage meter r YES % NO
Nonpostal Services
Picking up government forms
a (such as tax forms) ke YES 7z NO
b. Using for school bus stop r YES k. NO
c. Assisting senior citizens, persons with disabilities. ect. ﬁ YES'W NO
If yes, please explain:
d. Using public bulletin board - YESE NG
e. Other I YES ¥ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

7
X
-

Banking
- Employment
7 Social needs

4. Do you currently use local businesses in the community?

™ YesD No
5. What is your opinion cf the possible discontinuance of the GEPP Post Office?
Favorable w Unfavorable I No Opinion

Name: Q/p/mf/@ﬂ{/

Address: f@ —Z/n /,H/Cf M

Telephone: f70-4 S¥ ,}_q 0S~

Date: oy
/7

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps (] - o r
b. Mailing Letters - ll-/ - I
¢. Mailing Parcels [ - - I
d. Pick up Post Office box mail o - r |-L/
e. Pick up general delivery mail [ - — IL'/
f. Buying money orders - - R/ r
O e s ool Regsersa il hauedllal 3 R
h. Sending Express Malil ] - r R/
i. Buying stamp-collecting material - - I R/
Other Postal Services
a. Entering permit mailings I YES |Z/ NO
a. Resetting/using postage meter - YES l'\'/ NO
Nonpostal Services
o, focingup goverment s O ves ™ wo
‘ b. Using for school bus stop IS YES - NO
} c. Assisting senior citizens, persons with disabilities. ect. - YES - NO
If yes, please explain:
d. Using public bulletin board r YES IS NO
e. Other - YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, ot for personal needs?

4

YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
- Shopping

- Personal needs

r Banking

r Employment K ;é: (
r Social needs

4. Do you currently use local businesses in the community?

r Yesl:J No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
i Favorable = Unfavorable = No Opinion

Name: ﬁwgn/ /A

Address: 3(/LI %@qiﬁ C o fraid Legp ah 72538

Telephone: B 70~ ’\]\S/g‘ Py

Date: 3 . & - 90)[

Please include any additional comments below: Z .

B crden Maﬂdf-mw/ﬂ“w{(
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

a.

b.

h.

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps ([ = - |74/
Mailing Letters (N - I',Z’ r
Mailing Parcels 3 r r |Z
Pick up Post Office box mail r - I I’Z/
Pick up general delivery mail S - - |7J/
Buying money orders o S r Pl’
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, - I - V/
Delivery Confirmation, or Signature Confirmation -
Sending Express Mail - I - Q/
Buying stamp-collecting material - I~ - Z’

Other Postal Services
Entering permit mailings - YES E’ NO
Resetting/using postage meter ] YES PI' NO

Nonpostal Services
Picking up government forms . -

(such as tax forms) I YES r/ NO
Using for school bus stop [ YES |‘7f NO
Assisting senior citizens, persons with disabilities. ect. - YES D/ NO
if yes, please expigin:

Using pubiic bulletin board - YES | v 4 NO
Other C YES z NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: HeUJerS 0r0 ﬁ)S{ D‘g((‘,(’/

f

r

YES ™ NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

"'7 wrots P+ Home.
74 Personal needs /]//} $4) Hé’ﬂ’lé)‘
> st Home
(] Employment

- Social needs

4. Do you currently use local businesses in the community?
w YesD No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

o 7

Favorable Unfavorable M No Opinion

Name: /Q 0 51@ r \gvp/ | JS

Address: léfa/@ HL(/\()/ 22 E Ge'ﬂ,[); 24&" 71324538
Telephone: § 920 - YRR - 54N b

Date: D—25 /[

Please include any additional comments below:
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps _ | — = I~
b. Mailing Letters - - r
¢. Mailing Parcels - - - - -
d. Pick up Post Office box mail ' r- - r =
e. Pick up general delivery mail | I r 174
f.  Buying money orders o - - =
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r , r r
Delivery Confirmation, or Signature Confirmation : - - -
h. Sending Express Mail I~ - - r
i. Buying stamp-collecting material S _ - - r
Other Postal Services
a. Entering permit mailings I YES Vg NO
. . x =
a. Resetting/using postage meter r- YES = NO
Nonpostal Services
Picking up government forms !
- (such as tax forms)  ves ™ vo
b. Using for school bus stop - YES = NO
c. Assisting senior citizens, persons with disabilities. ect. r- YES = NO
if yes, please explain:
d. Using public bulletin board r YES = NO
: [
e. Other r YES I= NO
If yes, please explain:
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
" e
I YES Iz NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= Shopping Selem L. en 771‘/41. Af#rre_

I‘V Personal needs . ¢

P

— Banking 23 2 - , S /

r Employment

v Social needs . _
[4
4. Do you currently use local businesses in the community?
r Yesﬁ No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
d
r Favorable = Unfavorable I No Opinion

Address: /D 4§ (’;? 229

Telephone:  $7,p - #P¥- 5354

Date: A4 -8 - //

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - F! - —
b. Mailing Letters [ LY - I
c. Mailing Parcels - ] R ri
d. Pick up Post Office box mail [ ] Wi r-
e. Pick up general delivery mail J [ - r
f. Buying money orders (] [ ﬁ I
% Delvery Contimation, or Signature Confimaton oo ot gD
h. Sending Express Mail - ([ r ’LJ
i. Buying stamp-coliecting material - [ I ﬁ

Other Postal Services

a. Entering permit mailings - YES Sl NO
a. Resetting/using postage meter - YES R NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) - YES R NO
b. Using for school bus stop 'FJ YES - NO
¢. Assisting senior citizens, persons with disabilities. ect. = YES ﬂ NO
If yes, please explain:
d. Using public bulletin board - YES P§ NO
e. Other - YES r- NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

rJ

=~ YEs NO

If yes, please explain:

N% u;~/4’L 72SYY




b

\y‘-. Shopping 0@{{ ﬁ@j l—'\g/ 4(/(_4
$ Personal needs )dmu, . V,/ A
s& Banking W ZZ&w—c/, J‘é'.

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Employment

r
E Social needs‘g ZZW e 7 /J,

L

4. Do you currently use local businesses in the community?

ﬁ YesD No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Y% K

Favorable Unfavorable No Opinion

Name: Do/ V,'E 6 H//{é/éff

Address: £ 97 228 Wa%fﬂ 72538
Telephone: }99 — M" 5327

Date: O? / Q_ﬁ///
/ 7~

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never 0([45)?‘/4’
a. Buying Stamps r r r r X
b. Mailing Letters r r X
c. Mailing Parcels r- r r r x
d. Pick up Post Office box mail I r r fi
e. Pick up general delivery mail m r r f){'
f.  Buying money orders r r r ?R
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r X
Delivery Confirmation, or Signature Confirmation ) ; :
h. Sending Express Mail r r r V
i. Buying stamp-collecting material r r r fﬁ
Other Postal Services
a. Entering permit mailings r YES% NO
a. Resetting/using postage meter r. YES I‘)( NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) r YES IX NO
b. Using for school bus stop r YES W NO
c. Assisting senior citizens, persons with disabilities. ect. I~ YES I‘f\ NO

If yes, please explain:

q

d. Using public bulletin board

YES I7< NO

e. Other r YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r
If yes, please explain: A%MW} /05710%&‘0

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

-

r
r
r
r

W@Q

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

Yes

I:No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable

Unfavorable

—

No Opinion

Name: Q!Ofv ond Cﬁ%@/um Al [fer

Address:

//,)f( MR8 5hQe T,

Telephone:

80 - Y2/ ]527

Date:

alas/!

Please include any additional comments below:
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ITEM NO. \&;_
UNITED STATES PAGE 2 '
POSTAL SERVICE S

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h..

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

V YES V{ NO

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never
r roX
r r X r
A Y N
r o K
O A O '
rr r ¥
- i . -4
rr r K
rr o .xX
YES K NO

r YESKNO

r YES K NO

I YES # NO

= YES’i NO

Using public builetin board

Other

If yes, please explain:

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping AT Frme e Plainag
oo oy Ty ot gt P
kg p e ' |
Employment MA,L@Q/
Social needs ' A MM

J

4. Do you currently use local businesses in the community? .

- Yesj< No

5. What is vour opinion of the possible discontinuance of the GEPP Post Office?

77T AR

Favorable Pﬁ Unfavorable r No Opinion

Name: Mav*[ (?'/Vl J— ZQV'{C)S‘f

ooms B[ Hhoy B) O Cepp AR 72558
Telephone: 9 é[ D 20 ?,- 384 5

pate: 3-H-/{

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never Seldon

a. Buying Stamps r r r r v-

b. Mailing Letters r r 7

¢. Mailing Parcels - r r 7

d. Pick up Post Office box mail r r r l;

e. Pick up general delivery mail r I~ r C

f.  Buying money orders r r r C

g. Obt_aining special s_ervices,_including Certiﬁed_MaiI, Registered Mail, Insured Mail, r r r r v
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r \7/

i. Buying stamp-collecting material r r r l\-/

Other Postal Services

a. Entering permit mailings r YES | 7 NO

a. Resetting/using postage meter r YES - NO

Nonpostal Services

2 (such as oo ™ ves™ o

b. Using for school bus stop r YES D NO

c. Assisting senior citizens, persons with disabilities. ect. - YES VNO
If yes, please explain:

d. Using public bulletin board r YEST’/ NO

e. Other r YES '\-/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

@QA@m\yWun—Wdenibﬂ% oo pon] o fioe. u,wagmﬁ)
Lo owir, Wy do Uu{m? it . Rt
mmmm¢wmmw® QPMMW%WE 1

WW&/ UZSZ)M ‘1’4’/‘107\0(»%\ ﬁ@fép 2’,&%@&%
Coumnnecl Goderes for WS &.@am CvdWWM CLOUNTy oo



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
7 SPP9 0oy \orvne

Personal needs MO WG

Banking I \3 -

Employment O NG

Social needs VS, N\t

T

4. Do you currently use local businesses in the community?

r Yes No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?

\/V/Favorable r Unfavorable r No Opinion

samel ) Jronsn Cottn.

Address: 7 \ 3) C Q, L\' Y

Telephone: ?7 D" qg g’ 5 &L{’D

Date: () - =Y -\ \‘

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

a.

a.

a.

b.

Buying Stamps I - - 5?«
Mailing Letters - | I R
Mailing Parcels ] - . 4
Pick up Post Office box mail ] - - R
Pick up general delivery mail [ - - K
Buying money orders [ - - >4
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, . - .
Delivery Confirmation, or Signature Confirmation I I - X
Sending Express Mail I3 L (] <
Buying stamp-collecting material - I ] <
Other Postal Services
Entering permit mailings I YES X NO
Resetting/using postage meter - YES p< NO
Nonpostal Services
Picking up government forms I K
(such as tax forms) ~ YES ™ NO
Using for school bus stop I YES 24 NO
Assisting senior citizens, persons with disabilities. ect. - YES R NO
If yes, please explain:
Using public bulletin board r YES R NO
Other r- YES X NO

Daily Weekly Monthly Never

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

’X YES I NO

If yes, please explain:

Us= i-\thclgr>m "KPOS»!? Og‘waV




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

ol Shopping W\"r, LLc NAYS 4
%/ ' Personal needs ’

% ' Banking

E/ Employment

Social needs \k

4. Do you currently use local businesses in the community?

I =

Yes No
5. What is your opinion of the possible discontinuance of the GEPF Post Office?
. i ‘
= Favorable I Unfavorable & No Opinion

Name: /V) AVi™n I 2N e

Ae. 72538

Address: /q Y3 l—lw/\/ éy oL E Geg?p

Telephone:

Date: %/ Q.S// //

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Entering permit mailings

Daily Weekly Monthly Never
r K

r

171X

=

X

m B s M B B M B B
B B M M B B
AT T AATR T

1 X

YES NO

Resetting/using postage meter r YES I'S( NO
Nonpostal Services

Picking up government forms r K
(such as tax forms) YES ™' NO
Using for school bus stop r YES IY NO
Assisting senior citizens, persons with disabilities. ect. r YES W NO
If yes, please explain:
Using public bulletin board r YES X NO
Other r YES S_( NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

d AR

ShoPPiNG V) pwk i Medle B wWe<d Plaws

Personal needs 0( ‘h,‘)

Banking

WVambay bvae [y

Employment

west p”\rl\h‘s Mme

Social needs

m,(m},w hae A // wesk Prens w,

4. Do you currently use local businesses in the community?

r Yele No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
Y Favorable r Unfavorable r No Opinion
Name: Te € o ngen
Address: 1] B ogrle Lawe Gf,n poc
Telephone: 9}0 Ul 237
Date: 473 el dol

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

a.

a.

a.

b.

Daily Weekly Monthly Never

Buying Stamps - - - r
Mailing Letters I 4 r
Mailing Parcels - - - r
Pick up Post Office box maii il i ie =
Pick up general delivery mail 3 r- r I
Buying money orders I ] I I
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation o - I I
Sending Express Mail r r r I
Buying stamp-collecting material I - r r
Other Postal Services
Entering permit mailings - YES r NO
Resetting/using postage meter r YES r- NO
Nonpostal Services
Picking up government forms r -
(such as tax forms) ~ YES ™ NO
Using for school bus stop r YES r NO
Assisting senior citizens, persons with disabilities. ect. - YES r— NO
If yes, please explain:
Using public bulletin board r YES [ NO
Other r YES I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please expléin:

ﬁ/ YESE NO

/] /7;//',"// Lo srif (“/K/ (T An, FIA AL

v 4
D47 7“/57"‘/(- ar,




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment ‘

~

> i i B~ -

Social needs

4. Do you currently use local businesses in the community?

r Yes% No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

4

Favorable r Unfavorable No Opinion

= N Céf//léM«/ JL0 o G

J o /
Address: /573 &, (//W/& LA x? 222 Y . TR53 &
Telephone: 4 5’5,7 SN LG

Date: S— 2’—52@//

Please include any additional comments below:
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1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

If yes, please explain:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r K
b. Mailing Letters ™ r |24
c. Mailing Parcels - r r I
d. Pick up Post Office box mail r r r. 1
e. Pick up general delivery mail r i r b
f. Buying money orders r r r R
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r 74
Delivery Confirmation, or Signature Confirmation -
h. Sending Express Mail r. r r |4
i. Buying stamp-collecting material r r r f
Other Postal Services
a. Entering permit mailings r YES x NO
a. Resetting/using postage meter r YES w NO
Nonpostal Services
Picking up government forms r~ 14
(such as tax forms) YES NO
b. Using for school bus stop r YES 7 NO
c. Assisting senior citizens, persons with disabilities. ect. r YES m NO
If yes, please explain:
d. Using public bulletin board r YES re NO
e. Other r YES r NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

i g

YES

r

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping mounTai) _Home AR
r Personal needs 7t

r Banking /

r Employment 7/

r Social needs 4

4. Do you currently use local businesses in the community?

I Yesﬁ? No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
o4 Favorable r Unfavorable I No Opinion

Name: RoDERICK  WisSEmMAL

Address: 237  TImBER 140D DL

Telephone: § 72 - 5 2/~ éS‘/g
patee. A - 25/

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

| -

O

a. Buying Stamps

m
[
X

XIOXRRIN

b. Mailing Letters

O
0

c. Mailing Parceis

|
1

d. Pick up Post Office box mail

m
1

e. Pick up general delivery mail

O
n

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

3
1

h. Sending Express Mail

Il
|
ox X0 nRA

O
|

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YES M NO
a. Resetting/using postage meter I YES D( NO
Nonpostal Services
Picking up government forms \
a. (such as tax forms) = YES W NO
b. Using for school bus stop r— YES P( NO
c. Assisting senior citizens, persons with disabilities. ect. - YES K NO
If yes, please explain:
d. Using public bulletin board I YES R NO
e. Other = YESX NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X ves ™ no

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

s Ye& No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

o Favorable % Unfavorable I

wne L [ite

address. 28 | Rosstte V,oal/
Telephone: S 20 - 58-S ys2
Date: 2291

No Opinion

Please include any additional comments below:
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Postal Service Customer Questionnaire

O

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following: . "f
f

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r r A

b. Mailing Letters

i1

¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

D I I B B

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

A

h. Sending Express Mail

0 I R I BN B
LI R e B R BN B

1

i. Buying stamp-collecting material

Other Postal Services

1

a. Entering permit mailings YESr)i NO

a. Resetting/using postage meter r YESW NO

Nonpostal Services

Picking up government forms
(such as tax forms)

.

YES r% NO
YES]% NO
YES% NO

a.

T

b. Using for school bus stop

A

c. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

d. Using public bulletin board r YESﬁ NO

e. Other I r

YES NO

If yes, please explain:

Peurc usad Mﬁﬂ&% ngw baA Q- ET Zlowms

2. Do you pass another Post Office during business hours while traveling to or from wcfrk, or shopping, or for personal needs?

YES )K NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping IA{)ﬁ'um-bmtg ‘_\M’hl-

Personal needs

Banking

Employment

."I'I_I‘WX

Social needs

4. Do you currently use local businesses in the community?
rxl YesD No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?

>

Favorable Tﬁ‘ Unfavorable = No Opinion

Name V) le Cruse.

paess (9 IR Koaod /(Q(/l’l/l(’/l ﬁ)c’é?([
Teephore 810 Y TE 7Y
Date: Q//:;’?(;z/ O/

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a. Buying Stamps - - '7 r
b. Mailing Letters - # - r-
¢. Mailing Parcels - [ m ]
d. Pick up Post Office box mail o - - V:‘
e. Pick up general delivery mail K r- r- I
f.  Buying money orders ] - ﬁ I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation I I K I
h. Sending Express Mail - I - ]x‘
i. Buying stamp-collecting material Ia - - b(
Other Postal Services
a. Entering permit mailings - ves ™™ NoO
a. Resetting/using postage meter r YES ﬁ NO
Nonpostal Services

Picking up government forms d -
a (such as tax forms) K YES I NO
b. Using for school bus stop r- YES 17 NO
c. Assisting senior citizens, persons with disabilities. ect. - YES w NO

If yes, please explain:
d. Using public bulletin board ]X YES I NO

: i

e. Other - YES I NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Daily Weekly Monthly Never

If yes, please explain:

I YES¢ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking ﬁ (\\Q/Y'ﬂ .
Employment 54\_9)\\&%0’“/ (bai O P(\Cf

Social needs

O 0 oon

4. Do you currently use local businesses in the community?

Ii YesD No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable I% Unfavorable M No Opinion

Namei(ﬁ)Q/u’{ k@” walt

pasress 9 p 5 \C1de He QA’\ & 20p AC 72539
Telephone: Y 70 — 43 /‘—g 7146

Date: 9/515 / /]

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps - | =g - I

b. Mailing Letters V ] - ]

c. Mailing Parcels I I iz/ -

d. Pick up Post Office box mail - [ A

e. Pick up general delivery mail - i—_./ i i

f.  Buying money orders [ [ V I

O e e oy Fegered Vel nsueaVil, (T

h. Sending Express Mail I - “Z/ I

i.  Buying stamp-collecting material I - r- \7/

Other Postal Services

Z
(]

a. Entering permit mailings ] YES

<
m
2]
&
Z
O

a. Resetting/using postage meter -

Nonpostal Services

Picking up government forms
(such as tax forms) YES

N

1
z
O

a.

R

b. Using for school bus stop

%\(D
<

m m
()] ()]
0l

4 z
O O

c. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

N

d. Using public bulletin board ]

-t YES

n
|

e. Other

YES
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

L YESLE/NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- Shopping

a

Personal needs

\|7/ Banking 6A\P/r)/) | ‘9\(
= cmoomen R ondonSom, AC
o Social needs \,\/D(\ CIJL

4. Do you currently use local businesses in the community?

W YesD No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

A

L

Favorable I“\ Unfavorable I No Opinion

Narme: HW\\IS beuu)aﬂ—
woss 379 \(deotte P4 (Gegp (AC 72535
Telephone: 970 /7[52 &4#7

Date: Q/Qﬁ/} )

Please include any additional comments below:




F‘

UNITED STATES

DOCKET no,
iTEM NO.
PAGE

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

1
-<
o
A\
5

\

=z
o]

a0

t‘l.‘lfl.‘lt‘l‘lﬂifl

nﬂt‘{ﬂm\n,—l.‘lq
.‘IQWQ.‘I-‘IQ\‘I‘I

N\

o

K-I.'I_I_I\'ljj

Using public bulletin board

Other

If yes, please explain:

VYES

r

" NO

1T

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping SA\W N YYH ‘)’lfmm (] ﬂlﬁ

Personal needs

Banking Salem, AY
Employment Honde pson , AL
Social needs GOJP @ ,

M Tt |

VAR

4. Do you currently use local businesses in the community?

‘_"/ YesE No

5. What is your opinion of the possible discontinuarice of the GEPP Post Office?

Favorable “  Unfavorable I No Opinion

Name: FOC/\/(S \S@JO s o YhHCfA

address /{4 \/iA o te Fd 0 (’\7&12\2{) IA(\
Telephone: 970*’ %82 “59156

Date: %/526; / 7 /

Please include any additional comments below:
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:  *
Postal Services Daily Weekly Monthly Never ‘
|
a. Buying Stamps ] - ‘K r |
b. Mailing Letters ] K I I
¢. Mailing Parcels ] - |7\ I
d. Pick up Post Office box mail - - - K
e. Pick up general delivery mail I3 - I 9
f. Buying money orders o = I R;
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, ;
Delivery Confirmation, or Signature Confirmation ' I I - \z
h. Sending Express Mail ’ - ] B r
i. Buying stamp-collecting material [ 3 - K
Other Postal Services
a. Entering permit mailings r YES K NO
a. Resetting/using postage meter - YES = NO
Nonpostal Services
a Picking up government forms 1 L.
" (such as tax forms) ~ YES ™ NO
b. Using for school bus stop - YES BZ NO
¢. Assisting senior citizens, persons with disabilities. ect. - YES..E NO
If yes, please explain:
d. Using public bulletin board [ YES&Q NO
e. Other - YES r- NO
If yes, please explain:
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
I YESK NO
If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

R
2R
3
FH
r

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

= YesD No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

I Favorable %Unfavorable & No Opinion

e Eefroond tnd Ello ;e Fobe

Address: /é j// waﬁs,}(@@ Q%@VK 7@5;%{
Telephone: ?c?D = '¢5J/_,. %\ﬁ"‘a

Date: ZL— S/, [

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps 15( -
b. Mailing Letters k’ ]

¢. Mailing Parcels ]
d. Pick up Post Office box mail |

e. Pick up general delivery mail a

a o
X qoanaanXxaon

f. Buying money orders

r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r
Delivery Confirmation, or Signature Confirmation

|

h. Sending Express Mail

Aax®XN 00N

X 0

o

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ’ ) - I

YES NO
a. Resetting/using postage meter I YES NO
Nonpostal Services '
a Picking up government forms K I
" (such as tax forms) . N YES ™ NO
b. Using for school bus stop r YESK NO
c. Assisting senior citizens, persons with disabilities. ect. k YES = 'NO

If yes, please explain:

A Yhe
{359“0‘0 WRRIsA | I/\H\(c. 3 })K)/ZJS}’I yAY %“bu‘\' oY Ly 5016
d. Using public bulletin board Sf—’""o’e Cusﬂo‘”‘(,\gg (= YES@'\ NO

e. Other RYES -~ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
K YES = NO

If yes, please explain:

‘ﬁS +£u BM@%?@k//m ww7io M. Ham & o
LueSt  Plaas  shoppus.




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

/12 Shopping

Personal needs

Banking

X
K Employment
S

Social needs

4. Do you currently use local businesses in the community?

R YesD No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

I Favorable K Unfavorable I No Opinion

o (nchrel ot
Address: ,;797;{ LI‘I‘HG, Rz Rd 6@?@ AR 72'53%
Teiephone: 8 70~ 45 8- 2050

pate:_J =7~ ||

Please include any additional comments below:

SVE SR ezl @
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Postal Service Customer Questionnaire

1. Piease check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r [X r

b. Mailing Letters r I'x r

c. Mailing Parcels r r r-

d. Pick up Post Office box mail r r r

e. Pick up general delivery mail I r I 0(

f. Buying money orders @ r XK r

g. Obt_aining special s'ervices,.including Certiﬁed‘MaiI, Registered Mail, Insured Mail, r r ) r
Delivery Confirmation, or Signature Confirmation )

h. Sending Express Mail r. r >§ r

i. Buying stamp-collecting material r r r 15-/

Other Postal Services

a.

a.
Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Entering permit mailings

Resetting/using postage meter

Picking up government forms

F

(such as tax forms) NO
Using for school bus stop YES \ NO
Assisting senior citizens, persons with disabilities. ect. YES ,- NO

-GN b= S
<
m
w D

If yes, please explain:

ek up 4 (km\? OEe %\Iy\%a ftoy /ﬁ/\am’ M%)

sing public bulletin board

YES NO

Other r YES

P 2

NO
If yes, please explain:

™ ves '7\ NO

If yes, please explain:




3. Fo’r which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Persona | needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

Yesr‘ No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

rable Unfavorable r No Opinion

™ Favora
Nome: 9@@; thaey Towlex h
Address: 4/‘4[ HU(U\/)/(, ’Q(d,%)ﬁ g/ // 14/(77/9,;7 74?/ 7,%5?/
Telephone: 8/)0 57/' DZLO U

Date: 21/ 7 q / 11

Please include any additional comments below:

e not wanne. A o Commwity
0. oun PM OJD?@U'&J%W Qﬁ@'@ oo
Chancgd 10 0. dperand Locotion
Cepp Hrok woonld be s < (ear
Lh po O etk oo Changt
M Oddnens gluo . <L Lt Uone o
My opand 1y & AATL amdcuu?
Hee NOWaenolds @ Love QML 5

Ol NN . He, o 0LLoo TR C
%YY\QQVMUXD N LPs (| Hhaaoneony & PY’D(OW@E-l




DOCKET NO. _\__3_@_\_@2?_;

AN g‘
UNITED STATES ITEM NO. __%(_.

p POSTAL SERVICE PAGE ~

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I r

b. Mailing Letters — /h,ét A"‘Q M“jana'Mr V/ r r

¢. Mailing Parcels r 7/ r r

d. Pick up Post Office box mail r r r ﬁ'/
e. Pick up general delivery mail r r r V/
£ Buying money orders r r r V
g. Obt.aining special gervices,_including Certiﬁed‘MaiI, Registered Mail, Insured Mail, r r K/ r

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r I 7/
i. Buying stamp-collecting material r r r F/

Other Postal Services

a. Entering permit mailings

LI
3
AN
o

a. Resetting/using postage meter  YES [% NO

Nonpostal Services

a Picking up government forms r |1/

" (such as tax forms) YES NO
b. Using for school bus stop r YES h-/NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES V/N 0

If yes, please explain:
d. Using public bulletin board IVYES r
e. Other - YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I~

YES NO

Oopsergpondity v apale fo0 Ao ping

If yes, please explain:




3. l—:or/wh'ch of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

o Shopping M‘ Lt
IL_/ Personal needs \’\/\1—‘ ' /\-Lrwx—(/
r Banking {‘s’v\—QJ.:vaz

r Employment Nw

r Social needs

4. Do you currently use local businesses in the community?

YesE No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

r 2 -

Favorable Unfavorable No Opinion

Name: D(L/\/\_e,o + Wanbema i

padress R of Timban Lol B, - Nzﬂa AR
Telephone: K70 - G4S¥-3A700

pate dlac]ii

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily Weekly M

“EICID:%DE]FI

mannm\nmim

‘
v

O

aadaanaoaann
WDKHD

o

Never

Entering permit mailings - YES { o

Resetting/using postage meter r YES %\:O
Nonpostal Services

Picking up government forms i r/

(such as tax forms) YES "™ NO

Using for school bus stop I YES '/N

Assisting senior citizens, persons with disabilities. ect. - YES %

If yes, please explain:

ya
Using pubiic bulletin board ™ Ves ?@
Other r A

If yes, please explain:

YES

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or sh ping, or for personal needs?

\?\wut%e@)

Ifyes please explain: ‘ '
¥ . 4 L\

u A'A\

-. m%dc g

E

Ad (N

~

]

Y ).

(o L,

mm




3. For which of the following do you leave your community? (Check all that 0 ¥ou go to obtain these services?

Shopping

Personal needs

/ Banking \/‘kﬂj)ﬂ/ HK
r Employment M
M

Social needs

I ‘
4. Do you currently use local busmesses in the commumty? W M :
= Yeleo P aﬂ'c M ‘

5. Whatis your opinion of the puss:b!e discontinuance of the GEPP Post Offce’7

Favorable Unfavorable No Opinion

Q M Qz,L %@m MR 76538

reephone. 270 - 455? 9\0 Cfé
e 3- - 30 1]

Please include any additional comments below:




2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personai needs?

a.

b.

h.

a.

a.

a.

b.

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

UNITED STATES pockeTno. _1H\E2:
B PosTAL SERVICE ITEM NO. —_—l
PAGE . v B

If yes, please explain:

Postal Services Daily Weekly Monthly Never
Buying Stamps - - #.‘f I
Mailing Letters 3 y r -
Mailing Parcels - - I ,K‘)
Pick up Post Office box mail = (g r J:?
Pick up general delivery mail r - I y
Buying money orders - I I N
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, .

Delivery Confirmation, or Signature Confirmation C I I ‘E?
Sending Express Mail - - I J)?f
Buying stamp-collecting material d o - J%/

Other Postal Services
Entering permit mailings r YES K/ NO
Resetting/using postage meter (I YES Jz NO

Nonpostal Services
Picking up government forms - .

(such as tax forms) N YES I NO
Using for school bus stop I YES Iz NO
Assisting senior citizens, persons with disabilities. ect. - YES dﬁ< NO
If yes, please explain:

Using public bulletin board i YES D') NO
Other C ves X no

If yes, please explain:

YES I

NO

0w on fwon iz o e FMome [ F Rk

Ho? def




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Personal needs M
R W,
Employment m )(_, ﬁ_\w

Social needs

o2 & XA

4. Do you currently use local businesses in the community?

- YesE( No

5. What is your opinion of the possible discontinuance of the GEPP Fust Cffice? -

Favorable '@( Unfavorable o No Opinion

eme: Aol M 75, »Zﬁ@//

Address: 49[(4; >d?£ Z}A&gz Z%; ' %&1 p dﬁf

Telephone:

Date: QQL;[///

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
- d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter
Nonpostal Services

a.

Daily Weekly Month

DDDDDL‘DDH

|

A
7
RS
(®)

DDD‘EI»‘DD{D
A

_ I3
r-

a0

1

\Q\\\K\\WG Kﬂ

O

Picking up government forms r |V/

(such as tax forms) ~ YES ' NO
b. Using for school bus stop - YES '/N
c. Assisting senior citizens, persons with disabilities. ect. o YES K/N(;

If yes, please explain:

Z

d. Using pubiic bulletin board - YES W/ 6
e. Other (I YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, oy

T YE
W LQ_\ Nz

%\m&:m@ M eI

If yes, ptease explain: ‘ '
O\ QA A.sLA FHCAUNI LR B\

~

ping, or for personal needs?

Never




3. For yhich of the following do you leave your community? (Check all that apply.) Whe

.

0 )ou go to obtain these services?

Shopping

Personal needs [ , |

/ Banking \/J‘Oj)d/ HK
r Employment M
M

Social needs

1

4. Do you currently use local businesses in the commumty’7 m M
r YesM\lo % % P &JLE‘ M

5. What is your opinion of the possible discontinuance of the GEPP Post Offce’)

r
....4

Favorable Unfavorable ‘ No Opinion

Name: %@éw}%&/ .
MR 73538

Address:

o B0 B0 0 h
e -5 301

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

¥ o

o

a. Buying Stamps

ol
A

b. Mailing Letters

O
i

c. Mailing Parcels

d. Pick up Post Office box mail

a
a

e. Pick up general delivery mail

a

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

O
Cl

O
O

h. Sending Express Mail

0
m B [ i e B e e A
M

m
a

i. Buying stamp-collecting material

|
xR ¥ xwR =

Other Postal Services

a. Entering permit mailings r YESQ NO

YESK NO

0

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms ; ,-

a (such as tax forms) N YES = NO

b. Using for school bus stop I~ YES |z NO

c. Assisting senior citizens, persons with disabilities. ect. - YES ﬁ( NO
If yes, please explain:

d. Using public bulletin board - YES ﬂ} NO

e. Other - YES % NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I

YES NO

If yes, please explain:
e on Bwn &Ly ot Rome | T 5

P def




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs M M )
Bnosafedn]
Employment m )"’ ﬂw

Social needs

4. Do you currently use local businesses in the community?
- Yes| 2 No

5. What is your opinion of the possible discontinuance of the GEPP Post Cffice?

Favorable ﬁv Unfavorable i No Opinion

vame Aopmoth O(/ 2 »Zﬁ/ﬁz/
address. LS )4490/}/5,@.&/ /@ O/

Telephone:

Date: Q\'CQL;[-’//

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps i (] R" -
b. Mailing Letters ﬂ & - r
¢. Mailing Parcels I - - >3
d. Pick up Post Office box mail 3 - | 171
e. Pick up general delivery mail I3 - r ) =4
f.  Buying money orders I I r "ot
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation I = - PA
h. Sending Express Mail » - | - a4
i.  Buying stamp-collecting materia! O Ia - ﬂ
Other Postal Services
a. Entering permit mailings r YES I NO
a. Resetting/using postage meter r YES R NO

| Nonpostal Services
Picking up government forms ‘
a. (such as tax forms) I YES R NO

b. Using for school bus stop o YES 7% NO
c. Assisting senior citizens, persons with disabilities. ect. - ves X' No

If yes, please explain:
d. Using public bulletin board I YES )4 NO
e. Other - YES » NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

"

If yes, please explain:

YES

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

My AAR

Social needs

4. Do you currently use local businesses in the community?

" YesD No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable R Unfavorable = No Opinion

Name: } U’Q‘l e Ha F}P

Address: "7!21 D H\N\In gﬁ\/ @’ @fﬁp /%4\’{7)3 B ? Q

Telephone: 38 /253 3 B*Llp

Date: Q/J,jy'" Pl "7 PRaR B

Please include any additional comments below:

st Hhresngdor My

&Mx.uw ﬁ&a«w&w ) Hi na e

e b @y rdas,
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never

a. Buying Stamps - r ﬂ r

b. Mailing Letters r j’( |_‘ r

c. Mailing Parcels r r r- y&

d. Pick up Post Office box mail r i r ?4

e. Pick up general delivery mail r r r %

f. Buying money orders r r \;i r

g. Obt'aining special s.ervices,'inc|uding Certiﬁed.Mail, Registered Mail, Insured Mail, r r r #
Delivery Confirmation, or Signature Confirmation )

h. Sending Express Mail r r r 9;{\

i. Buying stamp-collecting material r r- r %

Other Postal Services

n

a. Entering permit mailings

YES\K NO
YESK NO

1

a. Resetting/using postage meter

Nonpostal Services

a Picking up government forms r y
" (such as tax forms) " YESZ " NO
b. Using for school bus stop r YESK NO
c. Assisting senior citizens, persons with disabilities. ect. r YES‘V‘L NO
If yes, please explain:
d. Using public bulletin board ™ es & NO

e. Other r YES‘K NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work,?&hoi)ping, or for personal needs?
r

ES NO

If yes, please explain: Hehcéefwy\ ]/}'H” #oma
, 1




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

T

Shopping

Personal needs

Banking

Employment

AR

Social needs

4. Do you currently use local businesses in the community?

r

Yes No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable &7[\Unfavorable o No Opinion

Name: D/éCU’\& H lkﬁff

Address: /87/{7 HW‘LOQ\A) /:27F7L\ l
4 iy

Telephone: g 70 - 42U - gd 75{

Date: v g// /"20”

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I - X -
b. Mailing Letters KY I r r
c. Mailing Parcels IS - K I
d. Pick up Post Office box mail X - - -
e. Pick up general delivery mail K i i r
f.  Buying money orders - r- k I
g. gzlt_aining special s_ervices,_including Certiﬁed.Mail, Registered Mail, Insured Mail, I r K r
ivery Confirmation, or Signature Confirmation
h. Sending Express Mail I K r I
i. Buying stamp-collecting material M - kx’ -
Other Postal Services
a. Entering permit mailings - YES W NO

A

a. Resetting/using postage meter

<
m

zZ
O

Nonpostal Services
Picking up government forms

a (such as tax forms) YE

b. Using for school bus stop - YES W NO

c. Assisting senior citizens, persons with disabilities. ect. —_ YESM NO
If yes, please explain:

d. Using public bulletin board - YES,kJ{ NO

M

YES% NO

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

5 vesX no

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

X Snovos P it .
X" Personal needs &}pm or mDu/ﬂdﬂU‘/)%ﬂb
X s g lum or VI0ld )

3 smoment /Yo, TN Horis )

N Social needs @ v

4. Do you currently use local businesses in the community?

/ <‘ Yest No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

! Favorable /C Unfavorable m No Opinion

AP —————————
p——-Y
D

Name% Y10 ~ (Ezét A IBA )

nueress DX (2] Greyn, AR 725K

Telephone: Y’/O~ 45/? ~\8¢97

pate: I~ /- /1

Please include any additional comments below:

Sa ¥ ¢ %,M¢WW@W
QUM W@MW@@MW
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r [X r r
b. Mailing Letters r r- K
¢. Mailing Parcels - - IZ' r
d. Pick up Post Office box mail r- )74 r r
e. Pick up general delivery mail r r r ﬂ
f. Buying money orders | r r r X
g. Sbt'aining special s.ervices,.including Certiﬁed'MaiI, Registered Mail, Insured Mail, r r R r
elivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r K R
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r YES l)-( NO
a. Resetting/using postage meter ) r YES V NO

Nonpostal Services

Picking up government forms :

(such as tax forms) NO
b. Using for school bus stop r YES“X NO
¢. Assisting senior citizens, persons with disabilities. ect. r YESK NO
If yes, please explain:
d. Using public bulletin board m esK o
e. Other r YES % NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r

YESK NO
If yes, please explain:
/’




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

K
I
K
-
K

Shopping

Personal needs

Banking

Employment

Social needs

‘4. Do you currently use local businesses in the community?

I YesK No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

- %
r Favorable & Unfavérable r No Opinion

Neme: ]y e

Address: /Cg/‘{ WL‘«/{\]L (1/1/617 ﬂff/

Telephone: Y7 0 - %55/ ~ ,2 7 yl

Date: X - ;{3 ~ //

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never

a. Buying Stamps -

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mall
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
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i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings
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a. Resetting/using postage meter

Nonpostal Services

o Picking up government forms % ,

* (such as tax forms) YES% NO
b. Using for school bus stop - YES R‘ NO
c. Assisting senior citizens, persons with disabilities. ect. o YES IX) NO

If yes, please explain:

d. Using public bulletin board
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e. Other ' -
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If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

78 YES'j NO
If yes, please explain:
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

v swmts M prany, o gt
74 Personal needs H W
74 Banking \H W’?’:— ~ &L{ o
¢ Employment M SU 1 W
Fk Social needs M le ~ W )

4. Do you currently use local businesses in the community?

. Yes”® No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

r Favorable K Unfavorable = No Opinion

Name. \Awm SXOALN
adaress. | $91X @-&wm/( or (£
Telephone:  £70 < S/S/ Y
Date: &-/7/—{ /76 /\

Closing begp avdiegncrg weto @o tp Udlarto
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buying Stamps - IZ/ - -
b. Mailing Letters P}/ - i
c. Mailing Parcels o Z' IS -
d. Pick up Post Office box mail h-/ (] - -
e. Pick up general delivery mail i I r lt/
f.  Buying money ordérs I (] r E‘/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, -
Delivery Confirmation, or Signature Confirmation I = e =
h. Sending Express Mail r - r W
i. Buying stamp-collecfing material ] - I D
Other Postal Services
a. Entering permit mailings = YES Ve NO
a. Resetting/using postage meter = YES E/NO
Nonpostal Services
Picking up government.forms g ,
a (such as tax forms) : = YES E/ NO
b. Using for school bus stop . , - YES l\-/ NO
c. Assisting senior citizens, persons with disabilities. ect. | YES E;/‘NO
If yes, please explain: '
d. Using public bulletin board = Ves "4 NO
e. Other - YES E/ NO

If yes, please explain:

P

‘/-DJ\—\L\[ © IZ/YESD NO

If yes, please explain: - .
voeudresod We (Ve v Baxier ¢ e = Work ¢
Cecizatim o (n Homdain domme .

2. Do you pass another Post ifﬁce during business hours while traveling to or from work, or shopping, or for personal needs?




AN
4

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

z/ Shopping ﬁm M
l,'i/ Personal needs 7 Iz
g Banking IS r’

/ Employment ’f Iz
IT/ : Social needs re /¢

4. Do you currently use local businesses in the community?

I YesE No .
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
o Favorable UZ, Unfavorable I No Opinion

Name: B- Kilewn
\

Address: QD' 66)6 (\ ": P@ %d;b 5/é £ q‘é{?)‘
Telephone: $70 C/S/S/fﬂd b |

Date: a/?(, 22

Please include any additional comments below: .
L Go do Vioch alnd onee O0Chy 2-
it sud 10 odd not ger— PO b Here
j:@ T \,\w/c/'('é C\’o~(—o /1o K- -ﬁ/f cgr{-»ﬂ-e.o(

O sTcF—%@p PIQKM/( 1 (/Oorm/ca é,,w’r' as
Soom »(FOGULM\@ Send e,

Tt coetas US %@+—H, %0'(‘0 U(OLA £

vetumn., |
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps - & r -
b. Mailing Letters K - - r
¢. Mailing Parcels K - [ -
d. Pick up Post Office box mail M I - -
e. Pick up general delivery mail - I r. M
f. Buying money orders r- r r K
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r K r -
Delivery Confirmation, or Signature Confirmation - y - -
h. Sending Express Mail r r- I X
i. Buying stamp-collecting material - [ = m(,
Other Postal Services
a. Entering permit mailings r YES M NO
a. Resetting/using postage meter r YES M NO
Nonpostal Services
Picking up government forms '
a (such as tax forms) r YES M NO
b. Using for school bus stop - YES K' NO
c. Assisting senior citizens, persons with disabilities. ect. - YES K NO
If yes, please explain:
d. Using public bulletin board = Ves ﬂz NO
e. Other - YES M NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= SRS P Y v paaT PN oz
= Personal needs L ' (!

| e Banking 4 ‘!

- Employment

7

Social needs ‘Wﬂ W < %(W

4. Do you currently use local businesses in the community?

M YesE No WM WJ W G L

5. What is your opinion of the possible discontinuance of the GEPP Fost Office?

Favorable Iﬁ Unfavorable = No Opinion

veme R 4 MES KDouor . \
Address: [SO7U ¥ b3 g (q:é,’ﬂp AR @ﬂ 50 KSJQJ
Telephone: ? 70 Q[% Sm(L

we 2)24/11
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps [\ [ ]

m
O

b. Mailing Letters

|
O

¢. Mailing Parcels

A
O

d. Pick up Post Office box mail

O

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

O Q

h. Sending Express Mail

Dgunzfm'mmg
oo
Aom=aoo @

m

O & 0
0

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YES m NO
a. Resetting/using postage meter (] YESE NO
Nonpostal Services
Picking up government forms
a (such as tax forms) ] YESE NO
b. Using for school bus stop (] YESE NO
c. Assisting senior citizens, persons with disabilities. ect. - YESE NO
If yes, please explain:
d. Using public bulletin board i YESVJ NO
e. Other I YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- ol

YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check al! that apply.) Where do you go to obtain these services?

hu shopping 1 o b, Honte Or Salim

. P

2 ersonal needs Sadpim Caeppn Mopntaun Honi,

w Banking V\Ol&/

k2 Employment vy ntn Hone,

Social needs GW@D/D

L
4. Do you currently use local businesses in the community?
pl YesE No _
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
I Favorable V. Unfavglable I No Opinion

a———n
Vgt

Name: LSO N QNG

Address: PO P> 0Ox 44’ 61?,{3'0 ARJ N2523%

Telephone: € 10 &4¢S B -DAOT

Date: 1 -2 0[]

Please include any additional comments below:

we have Lved, in Giepe for thw Last 20 (Ror9+ We Ao alL of our
pockoge sending snaing stoomp ing of tw Gref
Post Office . Thw Mountonn ﬁo%*g:}:oﬁo‘cco cult of W
LOCU“{ and, olwoays too trowded.. The Viola and S
pool O\f‘plce@ e oot cut of T Loay hreousL
We Ao travel Hhat duredioo verny oftud, (%bu
Ohew 0 onth . Neo, & yow have o podt kox ontu
b o Kids aonw along and bash Pw nouwllenis

& for twn, s o e éwwuth)wfzo&
%ﬁm oA Ozd OUF IO
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' POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily Weekly Monthly Never
o

N I e E N RN NN B
SLEE L

|

L N E R N B

r
7
rd
g
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>
v
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Entering permit mailings r YES rd NO
Resetting/using postage meter r YES IT/NO
Nonpostal Services

Picking up government forms r |7"

(such as tax forms) YES " NO

Using for school bus stop r YES v NO

Assisting senior citizens, persons with disabilities. ect. r YES V NO

If yes, please explain:

Using public bulletin board ™ ves™ o
v

Other r YES i NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

™ YES

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

IV Shopping % , H g

rd P -
ersonal needs m £ ,

— .

v Banking l/ljo /A

r Employment

l‘\-/ Social needs l/ ,I;ng—v

4. Do you currently use local businesses in the community?
e Yesl-‘ No
5. Whatis your opinion of the possible discontinuance of the GEPP Paost Office?

)

Favorable v Unfavorable No Opinion

Name: lgﬂJ/A ;Z‘aa/m—o;g/

Address: . ‘ ‘

Jaal

Telephone: /;/5@0« &g@aoh%
Date: 3 - (o - //

Please include any additional comments below:
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1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.
Nonpostal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

ily Weekly Monthly Never

Da

A

=

i

K C

A

i

N

R

A
A YES rz/ NO
u YES h-/NO

-

t

oo o0 ason

ARA 1A X%

Picking up government forms n7/
(such as tax forms) YES r'J/vo
Using for school bus stop - YES Vi NO
Assisting senior citizens, persons with disabilities. ect. - YES I'J/NO
If yes, please explain:
£

Using public bulletin board i YES (V4 NO
Other (] YES I'-ﬂ/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or s

If yes, please explain:

pping, or for personal needs?

-

“ YES NO

Retclioe




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

N OYN

4 Banking
/I" Employment
- Social needs

4. Do you currently use local businesses in the community?

VA YesD No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

I Favorable K Unfavorable & No Opinion

Name: Qg [es (Wl n

Address:‘P,O &)%() (_QAP

Telephone:

Date: ;J) - (_Q /H

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Pos

a.

b.

h.

tal Services

Buying Stamps K: ?CQ‘NS ‘?G’b( hse
Mailing Letters % }

Mailing Parcels —

Pick up Post Office box mail

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

B .

jjﬂﬂﬂﬂﬂﬂ

1T
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%jjﬂ_lﬂ'lﬂ._lﬂ
Z
o

<
m
w

=<
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zZ
o

Y NO

YES IK NO

m
w

r

j I e R I B B

FAFAAT

Using public bulietin board

Other

If yes, please explain:

1

YES W\ NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

W

YES r NO

Pakore PrelA MO and Wontatn Fome AR
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3. For which of the following do you Ieave&pu?community? (Check all that apply.) Where do you go to obtain these services?

Shopping /)70»&[&\‘./1 ﬂoﬁ\{) 7Q /2 ) U/ZQSVZ )pé ’/UJ /)4 0
Personal needs ( ‘ A C . )
Banking ( \

Employment /)/)OJL&-\\ H 9/ A,

Social needs / )

AAAA A

4. Do you currently use local businesses.in the community?

Yes’-' No
5. What is your opinion of the possibie discontinuance of the GEPP Post Office?

Favorable \K Unfavorable r No Opinion
Name: %fo)g\ m\{ ’\m/\QQ‘
Address: 5 ) } \—GY\(, \ ‘Pf v\ 9, uv/\ 2

Telephone: L%v B bn L}OH‘ XOG(G
Date: 2 3 -~ 20 //

Please include any additional comments below:
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1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

Daily Weekly Monthly Never

o
a. Buying Stamps —————. S srralemiss r r '
L
b. Mailing Letters Bomiliones = Il r I
o
c. Mailing Parcels — S)W - r. r -
. . ‘ . _

d. Pick up Post Office box mail < /b o - I~  5d
e. Pick up general delivery mail - ) I - - I
f.  Buying money orders - . I I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured M .

Delivery Confirmation, or Signature Confirmation édw,'g I - = I

S ica os I Camapag foor o
h. Sending Express Mail oz was I I r I
ot T s ‘p%%w
[+38 & WS

i. Buying stamp-collecting material [ - - r
Other Postal Services
a. Entering permit mailings - YES - NO
a. Resetting/using postage meter - YES (] NO
Nonpostal Services

Picking up government forms

(such as tax forms) u YES - NO
b. Using for school bus stop (] YES r NO
c. Assisting senior citizens, persons with disabilities. ect. - YES - NO

If yes, please explain:
d. Using public bulletin board IS YES - NO
e. Other r YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

I

YES

-

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping L )uf@laMn’ “ Q‘#W‘} evno

r Personal needs N LQ JiA f’mu A
r Banking ‘S‘a/&;wc%pm*#/d‘m
r

4. Do you currently use local businesses in the commumty"

r o

Social needs % A }

e W‘f‘% (laoaD-8 1o

Yes No r
5. What is vour opinion of the possible discontinuance of the GEPP Fé'b;t 8 ce?
s V-
r- Favorable ' Unfavorable = No Opinion

Name: R R F H4. 0. mym

Address: 4 2 2 (ﬂwn, A)l .
—MLM‘O‘MZQ VAR A

Telephone: & ¥ “%5?“4445»

Date: of,v ﬁ-g”//

Please include any additional comments below:

M%mﬁwﬂe& U%)%MW /1970 F

YYLWBCLW Merce Do sk Som

QDL%M :
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps Iy
b. Mailing Letters r
c. Mailing Parcels

d. Pick up Post Office box malil

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

L IR R I RN B B
I I (R R I A B I
LI S SEN R B B
IR TR 1

7

i. Buying stamp-collecting material

Other Postal Services

A

a. Entering permit mailings NO

1

a. Resetting/using postage meter YES NO

Nonpostai Services
Picking up government forms

X
2
a. (such as tax forms) " YES ﬁ( NO
X
X

A

b. Using for school bus stop NO

c. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:

d. Using public bulletin board

.|
<
o
z
@)

e. Other r YESIX NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

K ..

YES "~ NO
If yes, please explain:

PASS  HERDERSorr FPosS7 OFFIE LIREIL _ SROPPING




3. Fo.r which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
hoppi } -
" Shopping Mounzain  NOME
P |

4 ersonal needs Mounsam — HomE

X Banking Moy n TAIN HomE

r Employment

R’ Social needs Moun741n Ho me
4. Do you currently use local businesses in the community?

r YesE No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable K Unfavorable x No Opinion

Name: UblL7on ~ MARGIE — INURPHY

Address: 358 TIMBELLAND DR, Gepp, AR 72S3Y

Telephone: 70 -45Y- Q3494

Date: A-AS - KRol)

Please include any additional comments below:
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1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b. Using for school bus stop

C.

d. Using public bulletin board

€.

Picking up government forms

(such as tax forms)

Assisting senior citizens, persons with disabilities. ect.

if yes, please explain:

Do hove ot To 0!

SaFer For pldep

[ F

_l-l.'l'lﬁ\flt‘lﬁl\.']g

1

YES

1

YES

<
m
w

R RE Y

A QR

[

I I I R BN B

.

A

71.113\"11.‘11%1\

pd
O

pd
O

zZ
O

P4
o

pd
@)

Weekly Monthly Never

L7 QTN

Other

If yes, please explain:

3‘/.37‘ ol o QZMS

YES

r r

YES

NO

NO

fe&,ﬂLel_&L‘[a_A_m_Z‘a
i i :

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

élstza//// o p SE. Thede fmf%;@%w /

YES

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping LI AT pplecivy WowHnin jfrmsec
Personal needs W Wl Plois W, Lo frfor—e
Banking  Ke keys Fre (4

Employment Se/ F

Social needs W ZJ‘MU‘QZ“ o W ptir ol , Korrt—

L R B

4. Do you currently use local businesses in the community?

v Yesr No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable Unfavorable r No Opinion

Name: a&c; / /k/a 7. s — Eﬂ&/ % Iz S,
Address: 7333 HU;V X"}' A/ QB Py Arbe vsas 7253¢
Telephone: 57"70 - %58 - 2095

Date: 3. F - J|

Please include any additional comments below: W
T i Botaasss A Yo ore el posToe
/. W eed To ATp Agperacies ;M 7 )
Rowe W Lo e STl POt opfieass
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Postal Service Customer Questionaire PAGE S

Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D |B lB/ D
b. Mailing Letters m/ U [Z( D
¢.  Mailing Parcels D D E/ D
d.  Pick up Post Office box mail ] M| g g
e. Pick up general delivery mail ] H| | ]
f.  Buying money orders D D |Z( D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D ,E/ lj
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail D D D D
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings ‘ [Jyes [Jnwno
a. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) D YES D NO
b.  Using for school bus stop [_—_[ YES [:] NO
c. Assisting senior citizes, persons with disabilities. ect. E(YES [J no
If yes, please explain:
d.  Using public bulletin board [Jyes [Jno
e. Other (] ves [ nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[BIYES\ ] No

f yes, please explain:
ﬁ/&/& j?,ofn Toed pESal. These 0FFices ori=
@/}"eaae/l/ Close.




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. prevnousl_y received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[J  Shopping M€7;/)0//; [0S ’ﬂ///jz LTz, & Lborre

[:[ Personal needs ﬂn/{é}gﬁé/ , / é - L./ Y, . #2 o

0 Bekng e foys press
] Employement Se/ /~

[T Sodial needs LT vp/@ (e Aot il Ta i o #e

5. Do you L;_?mly use local businesses in the community?

Yes |j No

If yes, would you continue to use them if the Post Office is discontinued?

Q/Yes D No

Name: éf/(g / Mﬂ)ﬁ”}ﬁ
Address: :7_3 g2 76&"')}/2/7/“ gefﬁ'p /9//@ A5 725 38

Telephone: 77 2 "‘[L>—9'- Ao FS

Date: 22— §- //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
r

1

a. Buying Stamps

A
1

b. Mailing Letters

¢. Mailing Parcels

a

d. Pick up Post Office box mail

A

e. Pick up general delivery mail

f. Buying money orders

'1
O o4 0 00

b

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

a

h. Sending Express Mail

m
m e s Bile e e e = 32 ¢

i [ I~ Gy P~

Cl

i.  Buying stamp-collecting material

Other Postal Services

A

a. Entering permit mailings

-

a. Resetting/using postage meter

YES /V, NO
Nonpostal Services

YES% NO
Picking up government forms

(such as tax forms) i YESK NO

YEs}F NO
YE% NO

7

1

a.

1

b. Using for school bus stop

A

¢. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

d. Using public bulletin board I

YES NO

e. Other I

YESW NO -
If yes, please explain: ;za Qé HAA é% Q Gd:j_’,

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

g I YESX NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

W Shopping //7} z' 7 ; %,8 E
R‘/ Personal needs | " " &
K Banking o 2/

r-

. Employment Jlﬂ &(\’n&y//ﬂ/ GEP,D
X Social needs MM« 5{0“""(/

4. Do you currently use local businesses in the community?

K Yesr' No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

r Favorable X Unfavorable X No Opinion

Name: W“M MLM A?/wtc&/
/ /
Address:  /SpYY /—/LJ)I éA E

10
Telephone: 78?’ S0
Date: 2" 9\ 3’//

Please include any additional comments below:

T Hin o MwmwTﬂPW AT Gmsrod #0r
/5 e rmidX b RTm it W st Felipdoys 4ot

/ My‘”‘yw o~ Lirs o] UPS formy 4Ly -./”,Zm,a_cobw
ﬂzm atﬁ/ww‘ %WMJ;:AZ? ;mZ;g/XW%L Uro.
Ywole s (& mudes taitofaus Q»W’WMM}M Mw-z;/
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r '7( r r
b. Mailing Letters r "¢ r
c. Mailing Parcels r r- ¢ r
d. Pick up Post Office box mail r r r )74
e. Pick up general delivery mail (when we t(’a-UeD r i X i
f.  Buying money orders r r v r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r 3¢ r r
Delivery Confirmation, or Signature Confirmation ’

h. Sending Express Mail r r r ¥
i.  Buying stamp-collecting material I r r K
Other Postal Services
a. Entering permit mailings r-

YES NO
a. Resetting/using postage meter r

YES NO
Nonpostal Services

. Picking up government forms
a. (such as tax forms) r YES r NO
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:

d. Using public bulletin board r YES X NO
e. Other r YES X NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES |')'( NO

N
: 22
If yes, please explain: T mus+ Acwe fo Sale o¢ 18 ) .

onin Howne Jov Aiﬂ' fh.bS()cm\/wﬂA/




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

R Shopping 84 1pm 22 _miles o) AN/

Personal needs T\ - X \,’\O spu .\»&L\ AR \/kgme,, \ /4V’
Banking ko ‘fomﬂh/ i@&n K tWin. HO me. 4/2 4
Employment V‘@;\xreé\

Social needs m_h,\ Hgm@ }6/(/‘/\)"{"( Sfdﬂ\um\/\,
Min Home, Ar,

S S B

4. Do you currently use local businesses in the community?

R Yesr' No

8. What is your opinion cf the possible discontinuance of the GEPP Post Office?

Favorable R Unfavorable r No Opinion

Name: d(‘,ﬁgﬁ, +%Q{\ /uo/zl) J
e 1 al Ridge e
Telephone: %716~ 458 —~ 3 a4

Date: &M}wm\ 25 26

Please include any additional comments below:
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r f?’ r r
b. Mailing Letters r X r
c. Mailing Parcels r r W r
d. Pick up Post Office box mail X r r r
e. Pick up general delivery mail r r r |7‘
f. Buying money orders r r p4 r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r "4 r

Delivery Confirmation, or Signature Confirmation ’ "
h. Sending Express Mail r r r IZ
i. Buying stamp-collecting material r- r r X
Other Postal Services
a. Entering permit mailings r YES X NO
a. Resetting/using postage meter r YES X NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) : r YES X NO
b. Using for school bus stop r YES Iﬁ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES K NO

If yes, please explain:
d. Using public bulletin board A X vesT  no
e. Other I YES X NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

R YES r NO

If yes, please explain:

Heddow s/ /4/«




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

Social needs

T 133 ¥ X

4. Do you currently use local businesses in the community?

R U

Yes
5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable R Unfavorable = No Opinion

Name:kqﬁ/‘ﬁ)\g/?/‘}/y ”,7 Lﬁb;ﬂ/{/
Address: /ﬂ 0,%23 X /ﬂ -5/
Telephone: X 7ﬂ - %& s -‘"5( ?ﬂ "{/

Date: 05“ 0;-7' 42(9//

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - K r- r
b. Mailing Letters I R r
c. Mailing Parcels Y I X I
d. Pick up Post Office box mail K - - I
e. Pick up general delivery mail (] - - K
f.  Buying money orders (] I K r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, y
Delivery Confirmation, or Signature Confirmation I - R I
h. Sending Express Mail o = - R
i. Buying stamp-collecting material O — - X
Other Postal Services
a. Entering permit mailings . YES X NO
a. Resetting/using postage meter 1 YES |7,J N NO
Nonpostal Services
Picking up government forms . :
a. (such as tax forms) r YES X NO
b. Using for school bus stop r YES 57 NO
¢. Assisting senior citizens, persons with disabilities. ect. - YES l';( NO
If yes, please explain:
d. Using public bulletin board iz YES I~ NO
e. Other I YES K NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

H e,«,{j@ﬁiaﬂ/; /9/€

X ves =

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

K
v
4
r

Employment

Cl

Social needs

4. Do you currently use local businesses in the community?

R YesD No

5.  What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable R Unfavorable 3 No Opinion

Name: _SJA/QR/?I‘)/I/ i C?u /¢ /o/

79558

Address: ,Q 3 Hﬂpsegéo (TZQL_ 6\,(3/0/;0/ /4/}7
Telephone: Y‘/]é - #58/— /7&03/

Date: ﬂ3 — &,Z ”j ﬂ / /

Please include any additional comments below:
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p UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail.
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

2 TN R AR B B > .= S

r

LI IR E ) BN B

NO

NO

NO

FXIZRIRIT T X

r

LI R A R N B B

Using public bulletin board

Other

if yes, please explain:

9

NO

If yes, please explain:

r

YES x

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r Shoppi y . '
we \Ale o T Plaes AMS,
Personal needs }r L s/ //
7 R
Banking |\ / oo H.K, K,
Employment /ch n &

Social needs

TN

4. Do you currently use local businesses in the community?

r: Yesl:‘ e NO - -
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
r Favorable r Unfavorable r No Opinion

ane 2000 R 200

Address:ié,ﬁé DGVQ/ /? DL

Telephone: 4 {Z"” ,Z ? 7 9
Date: 2"" }\ \f‘“ / /

Please include any additional comments below:
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Postal Service Customer Questionaire

1. Please check the appropriate box to indidate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

]
"
d.  Pick up Post Office box mail i
|
[
[
[
[

DO OOo0Oo0Oor
ODORXRNMXODODOO O
XOOoOX®RoOooono

i.  Buying stamp-coliecting material

Other Postal Services
a. Entering permit mailings [Jves [Jno
a. Resetting/using postage meter [:I YES [:I NO

Nonpostal Services

Picking up government forms
a. (such as tax forms) [ﬂ YES D NO

b.  Using for school bus stop [[Jyes X no
C.  Assisting senior cmzeﬁ, persons with disabilities. ect. D YES E NO

If yes, please explain:

d.  Using public bulletin board [X YES [] NO

e. Other [] yes @ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Kl ves [Jno

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. prewously reoelveq Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better Ij Just as Good [:] No Opinion L—_[ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[i] Shopping
Iﬁ Personal needs
]ﬁ' Banking
[[]  Employement
[ﬁ Social needs )
5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[:] Yes |_| No

Name: N\ OGN /R 1. Sy

)

Address: W‘D M 47 4 gePﬂ 702 535)
' \
Telephone: g70 - 45? - O?/ 7 (?

Date: \7' g / //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



pockeTNO. LN
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Postal Service Customer Questionaire PAGE

Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

K O

¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Malil

0 I i ¥4}

OXKODODDDODoODUO™
X ooooooao
¥NUOODODXOODOO

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [Jves [Hno
a. Resetting/using postage meter [:] YES [X NO

Nonpostal Services

Picking up government forms
& (such as tax forms) IZ YES D NO

b.  Using for school bus stop [Jves 4 no

v
C.  Assisting senior citiz%, persons with disabilities. ect. [:[ YES [Z NO

If yes, please explain:

d.  Using public bulletin board M YES D NO

e. Other []yes [ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tves []nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. [f you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [:[ Just as Good D No Opinion [:] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

m Shopping

(] Personal needs

g Banking

[[]  Employement

E Social needs

5. Do you currently use local businesses in the community?

D Yes L__[ No

If yes, would you continue to use them if the Post Office is discontinued?

Ij Yes |_| No

Name: (L) enRag ‘?"\ V&R,

Address:?@ w%gﬁé 3 7 70155 g

Telephone: g 70 - 6&5 g - &/ 7 7

Date: j g "//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



DOCKET NOG. M

Postal Service Customer Questionaire  TENM NO. _____2___‘
PAGE ——L

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Weekly _ Monthly Never

!

DIE\E\SKDDDDD

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

DDDDBKDEIDI%\;E
DDDDDDQ\E{

bobooogog

Other Postal Services
a. Entering permit mailings [:I YES %
a. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) [Jves [Jno

b. Using for school bus stop [:] YES D NO

c.  Assisting senior citizes, persons with disabilities. ect. D YES [j NO .

If yes, please explain:

d. Using public bulletin board D YES D NO

e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppinysonal needs?
NO

[] ves

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. prewousl'y received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [:[ Just as Good D No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E/ Shopping
@/ Personal needs

" Banking

[[J]  Employement

B/ Social needs

5. Do you currently use local businesses in the community?
I?J/M

Yes [_] No
If yes, would you continue to use them if the Post Office is discontinued?

E{ Yes L__] No
/4
* Address: %,,;74 /U 7 &g g
Telephone: A/ 5 g, — A gé 4/
Date: 3/ / ;"/ // /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




DOCKET NO. _@%ﬁ‘_

fTENM NO.
Postal Service Customer Questionaire PAGE :E

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

nooooodog

B B
UO0DOXXO®OX

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings D YES
a. Resetting/using postage meter D YES

Nonpostal Services
Picking up government forms [Z YES

OO0 UU poooooowrO
o O o O

a. (such as tax forms)

b. Using for school bus stop [] ves

c.  Assisting senior citizes, persons with disabilities. ect. [(1yes [JnNo
If yes, please explain:

d.  Using public bulletin board DY'ves [Jno

e. Other []yes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

i ves [no

If yes, please explain:




If you previousl_y received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better I:I Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
fd  Shopeing TN Mo ome LIk
[X]  Personal needs S , é S
[Xf  Banking Sﬁ@ @</
[[]  Employement
1 Social needs
5. Do you currently use local businesses in the community?
1 Yes[Xi No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes L—__] No

¢

Name: e ,%a\é ?M%&
S
Address: [/ 0 Ve X4 97 A,

7/

Telephone:

Date: ,2 - S/’ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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. . SAGE
Postal Service Customer Questionaire ~ PAGE
Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D g
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confiration, or Signature Confirmation

h. Sending Express Mail

ODO0DORK § N
Oooooooo
D000 oOO®OO
OoOOooDooooo

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES [Z’NO
a. Resetting/using postage meter [:[ YES B NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) B’YES D NO
b.  Using for school bus stop [[]ves [Fno
" c.  Assisting senior citizes, persons with disabilities. ect. D YES E/NO

If yes, please explain:

d.  Using public bulletin board [Mfyes [Jno

e. Other [[]yes []JnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[XI ves [ n~o

I

o Do on uﬁbﬂ)ﬂ% e+

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. prevnous[y received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [j Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[ Shopping
rﬂ/ Personal needs
B/ Banking
[  Employement
[2( Social needs
5. Do you currently use local businesses in the community?
D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: M / J 42/ Sﬂ\/u—% J
Address: /ézééd Hﬂn)k Rl Czace EC// //7“) O 6-@%4 3

Telephone: g 7 & 5453 4; §/3 g
Date: 3// 5/ / / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal _Service Customer Questionaire

Postal Services

a. Buying Stamps

b. Mailing Letters

c.  Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

DOCKETNO.
ITEM NO.
PAGE

Daily

OOD0DORFORO

] YES

[T ves

[LYES
[] yes
[Z£YESs

OD0DODO0O0OO000R

0%
—p
P

DERFOORDOO

o

Weekly Monthly Never

?DDDDDDDD

Using public bulletin board

Other

If yes, please explain:

[] ves
[] YES

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ves

[&o




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. prevnousl.y received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

l:] Better D Just as Good D No Opinion r_l—:{_/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[4— Shopping

[}~ Personal needs

[ Banking

IZ Employement

|X[ Social needs

5. Do you currently use local businesses in the community?

|Z/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

rf(Yes ] No

Name: A_%@/Jf‘/ L Zﬂ?‘ﬂ/{/

Address: /?/7 LoX &3 /Q,C/,p//ﬂ %,F
Telephone: f 7f ~ A5 E- ”/7) XA

Date: %7 4'/3% CQ 77 & / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire ITEN NO. :
PAGE 3

Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ODODUOO0OREIORO

oDoooOooooo
BORKOOR ON
OXoODoOooooog

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES [ﬁ NO

a. Resetting/using postage meter D YES g NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES ]E NO

b.  Using for school bus stop [Jyes [ no

c. Assisting senior citizes, persons with disabilities. ect. [] YES NO

If yes, please explain:

d. Using public bulletin board []ves [XI No

e. Other [[]Yes fd No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jvyes B No

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better E Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E Shopping

M Personal needs

M Banking

] Employement

m Social needs

5. Do you currently use local businesses in the community?

M Yes | | No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes FX No

e /NOXABY SHENELE

Address: 5/ V /60119—7_775' /@/

Telephone: g 7 5 - ’éé-g g ~ 28 97,4/

Date: 5”" X\/[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Queétionaire PAGE _/B‘:P___

Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0O0O0OO0ORORO
OO0D0D0OO0DOD0OX
OMORODOR OO
RKOROXRODDOO

i.  Buying stamp-collecting material

Other Posial Services

a. Entering permit mailings [:I YES g NO
a. Resetting/using postage meter [:[ YES ‘g NO
Nonpostal Services

Picking up government forms

a. (such as tax forms) D YES XT NO
b.  Using for school bus stop D YES @ NO
€. Assisting senior citizes, persons with disabilities. ect. D YES @ NO

If yes, please explain:

d.  Using public bulletin board EYES D NO
e. Other [T ves NO

If yes, please explain: F‘//c é;’ /727‘/ S —

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M yes []nNo
espeam et Sepvic e S Bera—
AT GEPR




]

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[j Better D Just as Good D No Opinion L___I Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

B  Shopping

[Z]‘ Personal needs

g[ Banking

B4  Employement

1 Social needs

5. Do you currently use local businesses in the community?

[J YesXI No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[] No

N YN

Address: QO(/ C % 9‘ 3 9 /, )d _,67,&/[) M 777‘5\3 S5
Telephone: 870 ~ L O S ~ r)v S-S
Date: 3 - y" !/ / *

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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PAGE I —

Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (X
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

9. Obtaining special services, including Ce}tiﬁed Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I T = I I I 3 R
[ < I O L I~ O I
PHOU0COoOXDOOU

i.  Buying /s}amp—collecting material

Other Postal Services
a. Entering permit mailings D YES
a. Resetting/using postage meter [j YES

Nonpostal Services

NEHE MY gmmooooon
o O O o O

Picking up government forms
a (such as tax forms) D YES
b. Using for school bus stop [:] YES
c. Assisting senior citizes, persons with disabilities. ect. D YES
If yes, please explain:
d.  Using public bulletin board [] YES [Z] NO
e. Other , [_]ves [_]nNoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [X no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better |:| Just as Good D No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

(X showing gt 2L . ﬁﬁ [/kf %/7 DL,
[X]  Personal needs 5 Zhomrn AR
N Banking ' &/@,n 24 ﬂ% A4

[[]  Employement

X]  Social needs % %Z %

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes m No

e (LPRA Lo HRIBLE

agoress:_ T lo 25 7%:4)/ B2 N A@ﬂ/ﬂj 2K 23535
Telephone: 27& -—”cgf “ﬁl‘?gé ?

Date: 3-— f“* 20/'/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r K r
b. Mailing Letters r. r Y
c. Mailing Parcels r r r iz:
d. Pick up Post Office box mail r r r &
e. Pick up general delivery mail r r r V
f.  Buying money orders r r r %
g. -Obt'aining special s.ervices,.including Certiﬂed.MaiI, Registered Mail, Insured Mail, r- r r i
Delivery Confirmation, or Signature Confirmation .

h. Sending Express Malil r r r K
i. Buying stamp-collecting material r r r 17(

Other Postal Services

a. Entering permit mailings r

=<
m
w

4 7
z

pd
@)

a. Resetting/using postage meter r

Nonpostal Services

Picking up government forms . Qﬂ
a. (such as tax forms) r YES ™ NO
b. Using for school bus stop I YES '? NO
c. Assisting senior citizens, persons with disabilities. ect. r YES g NO
if yes, please explain:
d. Using public bulletin board r YES ﬁ( NO
e. Other r- YESR NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: @V\ Yhe wd/‘/ 1‘0 MOM‘*UJ:L




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

RAR A

Social needs

4. Do you currently use local businesses in the community?

r Ye No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?

\
Favorable r Unfavorable No Opinion wQ ae (v o \/Q/f‘

. g) Furaf area
Name: IQ/ ’A\/UDO

Address: 5780 7)4&()—(4 87 l\) (;m @z 70)5587
Telephone: g 7O 3&l O[ égs

Date: CQ —A(-P - //

[}

Please include any additional comments below:
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Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never

7
-
=g

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
.e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

=g

h.  Sending Express Mail

DOoooROO00

DO0O00o0OoO0d
NOOO

NOODFOFOOO

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [] ves E_CJ/NO
a. Resetting/using postage meter D YES I'{Z/NO
Nonpostal Services

Picking up government forms E/
a. (such as tax forms) D YES NO
b. Using for school bus stop [:] YES IE NO
c. Assisting senior citizes, persons with disabilities. ect. D YES |g NO

If yes, please explain:

L
d.  Using public bulletin board D YES [H/NO

e. Other [Jyes [Uno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or/shopping, or for personal needs?
M Yyes [] NO

If yes, please explain: _M@Aﬁ_éﬁ




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. [f you |
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier |
route delivery service compares to your previous service? ‘

D Better D Just as Good - D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement %M’N é)U/@'/nL :s4 R

Social needs

D@EDQ

5. Do you currently use local businesses in the community?

E/Yes | No

If yes, would you cgtl/nue to use them if the Post Office is discontinued?

D Yes | 4" No

ane: | cepn_ Strve

Address: 67/9? Twin (ks Trl G@)DJD). AR
Telephone: G773 LAt~ 0739

pate: 3~ 5~ J/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
. OCSoweMy -

a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels otc &S\mallb

d. Pick up Post Office box mail

e. Pick up general delivery mail ' 0 CQ@SCWQ/UA‘/)

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation OC( CSe

h. Sending Express Mail

 Bin e e e e B e B
o T T T T TR TR
\\'I*l\ﬂb?‘li‘l

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

B

&

%\Ux“\ n T e e e R B
2
(@)

a. Resetting/using postage meter

<
m

Nonpostal Services

Picking up government forms
(such as tax forms)

1

a.

=<
m
w

AR

NO

b. Using for school bus stop r YES

i

c. Assisting senior citizens, persons with disabilities. ect. ves?¥ " NO

d. Using public bulletin board YES»’VNO

e. Other _ = YES/KNO

If yes, please explain:

if yes, please explain:

_l

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r

YES NO

If yes, please explain:

endocson fcleacas




Shopping V)’\‘H\ %VV\Q/

Personal needs ‘/\/\/—l\,\ ‘é:(gj\/y\k_

Banking \WAch Home

Employment \A/L“lLV\ %W\ﬁ— \“ v\\ ) l 0\
Social needs \/VHW.\/ QU?JW\Q/

4. Do you currently use local businesses in the community? — |\ ,O [ DC.@/( b WSLALSS €L (‘V\

r Yesr No é/SW\/\KV\LL (\,l\\"‘bx

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

VALY

‘ o = laf’. 0.
r Favorable r Unfavorable r No Opinion ™ b\))’\'{"‘ \/\.)C./L/d— \/\ d lO\f
/
e IWie \adlur

Address: %q %X Cb MCA 22%) {;’-{/{)PL ,)Q/{L, 7,153’8

Telephone: %7 O d( %" 5 g’/{ v

Date: )—“/2 (—( ~ [

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Please include any additional comments below:

EW%&\%“ S hal denes Lrov~

G{{)( ( Fuldon dﬁ\Ava\\ W ad&w(ﬂ \N\Q
A% \%[)&Ki@r dﬁ\»v\% Cored  howe - |
tlerderson MQ?W Pondoer. Koy dersa
-Q,D. N SRVATNARS Lron oy Wgﬁ_

Crd Nidw ¥.0 1\ miles Talet

Wy mal Fhsugh Jinlae — wond
YWolle ek Wt 3hens€ do reroute
VWAt %mn%t %Ler\ﬂ%rSw\ 2208
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Postal Service Customer Questionaire PAGE 5 S::

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] IE/ ] 1
b. Mailing Letters |
¢.  Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confimmation, or Signature Confirmation

h.  Sending Express Mail

DDDDDEI\DD
DDDDDDDE\
QEI\EI\E\DDQD
DDDDEQDDD

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [j YES IQ/NO
a. Resetting/using postage meter D YES I 9 NO

Nonpostal Services

Picking up government forms
(such as tax forms) B/YES D NO
' ] Nno

a.
b. Using for school bus stop [3/

YES
c.  Assisting senior citizes, persons with disabilities. ect. [-3455 D NO

if yes, please explain:

d.  Using public bultetin board [(Jyes [Mno

e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shtpping, or for personal needs?
YES [_] NO
If yes, please explain: M@rs ou) Wik, H'Q e
/




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion lj Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[
[
0
[]
0

Shopping

Personal needs

Banking

Employement

Social needs

5. Do you currently use local businesses in the community?

] ves[T] No

If yes, would you continue to use them if the Post Office is discontinued?

Name:

[T Yes[] No

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the followihg:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooDoooAfN O
DOdoooOaN Ow
O™ OO0O0O00O0

KROODONKOODO

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings D YES [Z NO
a. Resetting/using postage meter [Tyes [X no
Nonpostal Services

Picking up government forms

(such as tax forms) g YES D NO
b.  Using for school bus stop L___[ YES LZI NO
C.  Assisting senior citizes, persons with disabilities. ect. D YES @NO

If yes, please explain:

d. Using public bulletin board : [Y-ves [JNo

e. Other [Jyes [InNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or f9r personal needs?

gves ] no

If yes, please explain: Bayicr .~ 54 /tM
/




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

ﬁlzr Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
ﬁ. Shopping
g Personal needs
[[]  Banking
] Employement |
Ez Social needs
5. Do you currently use local businesses in the community?

@ Yes lj No

If yes, would you continue to use them if the Post Office is discontinued?

Yes [_| No

Name: pﬁ PZi /7 Lr‘,j/ Z@ r’A e & .

Address:

XYL Ky z,u,e; 7 worit

Telephone:‘ f(/7 1 é‘;f? "/ 5é/3

Date: ‘{3 ? 0 )7’//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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PRGE
1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D D D
b. Mailing Letters | | [
c. Mailing Parcels [j D D D
| d.  Pick up Post Office box mail [ ] g O
e. Pick up general delivery mail | 1 4 ]
f.  Buying money orders D [j lj D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation L——j D D— D
h. Sending Express Mail [j [:[ D [—j
i.  Buying stamp-coliecting material D D D [:[
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter [Jyes [Jno
| Nonpostal Services
Picking up government forms
a (such as tax forms) l——j YES D NO
b.  Using for school bus stop l:] YES D NO
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO
If yes, please explain:
d. Using public bulletin board [[]yes [JNo
e. Other [X] yes [J No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

E YES [] NO

If yes, please explain:




if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good Ij No Opinion Ij Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

M Shopping

[[]  Personal needs
[[]  Banking 7 |
[T Employement

m Social needs

\

5. Do you currently use local businesses in the community?

IZ] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes[_] No
Name:%/ LS Vo org 2
adaress: /5 3 2 K)ypf):q n‘.V/?E ﬁw/)
Telephone: /?70 ,g[ﬁ‘f{ - ,24( 1)//7——
Date: \f;’//g///ﬁoff

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly h?(
a. Buying Stamps r r
b. Mailing Letters r r r D/
c. Mailing Parcels r r r 5/
d. Pick up Post Office box mail r r r EK
e. Pick up general delivery mail r r r R/
f.  Buying money orders r r r K/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r M
Delivery Confirmation, or Signature Confirmation o '

h. Sending Express Mail r I r B/
i. Buying stamp-collecting material r - r K
Other Postal Services E{
a. Entering permit mailings r YES NO
a. Résetting/using postage meter r YES XN o
Nonpostal Services
a Picking up government forms r g

* (such as tax forms) " YES NO
b. Using for school bus stop : r ves*Y No
c. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:

d. Using public bulletin board r YES}I§(NO
e. Other r

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, ’ozopping, or for personal needs?

YES r
Ifw please explain:

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping Mﬂw L sat MWJ

Personal needs

-
R~ &u@m) Vot 7 e

Employment

K/ Social needs ﬂ\ﬁ’ NJW\K

4. Do you currently use local businesses in the community?

Yesl- No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable r Unfavorable :

A

No Opinion

Name: \%—07””\&4) (A) A/V‘/?)/

address /O S5TS Q& B \d&ﬂ/@)/(‘\ﬁ
Telephone: ’f]écf?o? - S 55‘7

Date: oz//a?ﬁ////

Please include any additional comments below:
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:
Postal Services Daily Weekly Monthly Never

O

a. Buying Stamps

a

b. Mailing Letters

O

¢. Mailing Parcels

d. Pick up Post Office box mail

n

e. Pick up general delivery mail

mlinlin
sl e Ma s - du il S

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

o 0

h. Sending Express Mail

mii I B Rl Bl I

QR a\|Ea X

q

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YES ' NO
a. Resetting/using postage meter IS YESK NO
Nonpostal Services

Picking up government forms .
a (such as tax forms) s YES F", NO
b. Using for school bus stop I YES ,R NO
c. Assisting senior citizens, persons with disabilities. ect. - YES @ NO

If yes, please explain:

=

YESN NO
YES}F NO

d. Using public bulletin board

o

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

y YES r- NO

If yes please explain:

L ey Pass AwoZHen FO - LaT

Yk é? 50//‘/ ojf;/q:ﬂ ~t C//?Ecﬁ oS _)‘4@/9///\/7//6\%0%.
/\/c—‘ac/;/ e/ o




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping //) .

=GN

Personal needs P

o,
<

Banking _ 4//\

7> g
Employment <x )\

.
Social needs a\\J‘

R D

4. Do you currently use local businesses in the community?

k YesD No

5. What is your opinion of the pcssible discontinuance of the GEPP Past Dffice?

Favorable >'f\ -

Unfavorable No Opinion
Name: /O/v r///‘vﬂ #Lii? ﬁ

Address: ﬁo, ﬂe?)( </ K{Iﬂf? /4‘”\70)‘53f

Telephone: Y)U L/S—"Y S2/

Date: p? -l ¥~ [/

Please include any additional comments below:
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Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

EXCria

Weekly Monthly Never

doboooogo®wd

& no
# No

{4 no
K no
{4 nNo

ONNKOODODNDON

NOODNDOOO

Postal Services Daily
a. Buying Stamps |
b. Mailing Letters |
¢. Mailing Parcels [
d.  Pick up Post Office box mail reas
e. Pick up general delivery mail |
f.  Buying money orders L—_[
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D
Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail |
i.  Buying stamp-collecting material D
Other Postal Services
a. Entering permit mailings D YES
a. Resetting/using postage meter [:I YES
Nonpostal Services
Picking up government forms
(such as tax forms) D YES
b. Using for schoo! bus stop [j YES
c.  Assisting senior citizes, persons with disabilities. ect. D YES
If yes, please explain:
d.  Using public bulletin board 4 Yes
e. Other [] yes

[T ~o
{4~o

If yes, please explain: ; -
FIE poose

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves

If yes, please explain:

[ Nno

SEXvice™ 18 1ZE 7727

A7 &



3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
| route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

| If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
4 services?

[4  Shopping

Q. Personal needs

]  Banking

[4  Employement

| Social needs

5. Do you currently use local businesses in the community?

[:] Yes IZ__"(« No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes-@; No

—5
Name: ‘\/ I a@/, &0 E T

Address: é C#/d/ /%(/

Telephone:

Date: Q?//g////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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| A MGT>

a2

N

Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

odooooxXOodao

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [] ves
a. Resetting/using postage meter [:[ YES

Nonpostal Services

Picking up government forms
(such as tax forms) D YES

b.  Using for school bus stop [] yes

C.  Assisting senior citizes, persons with disabilities. ect. [:] YES

If yes, please explain:

Weekly Monthly Never

BE® NE goopoooxO
o O O o O

UXNXXOOROK

ROODOXODOOO

d.  Using public bulletin board pd- YES

e. Other [] vyes

[]~o
PG no

If yes, please ex%n:/ /? E /%0 (S,c_/

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves

] nNo

If yes, please explain: SV ice” 1S T7EF7—

A7 GEY



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

Z Shopping
JZ Personal needs
{4  Banking

z Employement

[J]  Social needs

5. Do you currently use local businesses in the community?

D Yes*@ No

If yes, would you continue to use them if the Post Office is discontinued?

[:] Yes-z" No

Name: ZZ\/LAV/’/ m
Address: 8’{/7 Wu-//a—fa"‘ U WM 7255/J)
Telephone: L( 7(? Z(f o /

T

o 1— X~/ ) ;

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢.  Mailing Parcels .

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

td

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

oo oboxOo

[] ves
] ves

[X YES
[] ves
[] ves

HEUO MY goooooooo
o O © o O©

ROOODOOoODoOOws

>
>

Weekly Monthly Never

ODNDMNREE®OQO

Using public bulletin board

Other

If yes, please explain:

[] ves
[J ves

[Al NO
] NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] ves

[X no




O

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question/a‘t; If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think Garrier
route delivery service compares to your previous service?

L__] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
IX.. Shopping
[[]  Personal needs
m Banking
(]  Employement
[J  Social needs
5. Do you currently use iocal businesses in the community?

[Z] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

/'[:]\ Yes I-E' No

Name: g\%éﬂ / ’ N %6,‘-//(

Address: 7 O 957‘% Wi 75/’(//% 72/

Telephone: XK 70 ~if 5’f - 2\ 3§ 4
Date: j -~ ,§7 ~/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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#

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services ! Daily Weekly onthly Never

L]

a. Buying Stamps

)

@\'@\QDTDD
Ooooo

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DDDDEQE\DD
DDDDDDDK

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings lj YES D NO
a. Resetting/using postage meter D YES -] NO
Nonpostal Services

Picking up government forms

a. (such as tax forms) ES D NO
b. Using for school bus stop [[]yes [Jno
c. Assisting senior citizes, persons with disabilities. ect. [Jyes []no

If yes, please explain:

d.  Using public bulletin board [B/Y{S [(J no

e. Other [] ves D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[FYes [Jno

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. Ifyou .
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

Ij Better D Just as Good D No Opinion

If yes, please explain:

D Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?-

[_Z/ Shopping

D/Personal needs

[ Banking

[2/ =mployement
Social needs

5. Do you currently,,usé'local businesses in the community?

'r-/Yes _| No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

A
Name: C

72—~ 2

Address: _IDDﬁ oX 3¢ o %

77T

Telephone: ?/70 '4/5 g/é 5 7@

Date: 5 "‘é "‘//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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ITEM RO. 2

UNITED STATES DAGE 17
B posTAL sERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ [C I IT/

O
O
0
A

b. Mailing Letters

o
a
A
a

c. Mailing Parcels

n
0
m
3
\

d. Pick up Post Office box mail

O
|

e. Pick up general delivery mail

n
a
AN
.
\

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

o O
O 0
O n
T

h. Sending Express Mail

1
W
||
L_{

i. Buying stamp-coliecting material

Other Postal Services

a. Entering permit mailings I YES I'S/No
a. Resetting/using postage meter 2 <
YES NO
Nonpostal Services
Picking up government forms - <
a. (such as tax forms) I YES = NO
b. Using for school bus stop I YES E’/NO
¢. Assisting senior citizens, persons with disabilities. ect. [ YES E‘-’N'O
If yes, please explain:
d. Using public bulletin board T (e T / NO
e. Other r C—
YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

Hir faw 0o o
Mail by Wweikly.




\

4 .

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

- Personal needs
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

- YesE No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
- Favorable r Unfavorable o No Opinion

Name: ', /JQM«.&W o

Address: 27 CP Y7

Telephone:

Date: A 28 -/

Please include any additional comments below:
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:
Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

\

NN OREROODO

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OdooooooOod
[ T I R i (i < B I
OORNMODUDUODOK

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [j YES [Z NO
a. Resetting/using postage meter [__—[ YES [z NO
Nonpostal Services

Picking up government forms

a (such as tax forms) m YES D NO
b.  Using for school bus stop [:] YES [ﬁ’ NO
c. Assisting senior citizes, persons with disabilities. ect. D YES l__/l' NO

If yes, please explain:

d.  Using public bulletin board X ves [JNo

e. Other []yes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tves [Ano

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better D Just as Good D No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
X Shopping
,ﬁ Personal needs
M Banking
1 Employement
g Social needs
5. Do you currently use local businesses in the community?

;[Z'é Yes |_] No

If yes, would you continue to use them if the Post Office is discontinued?

[}2[/ Yes D No

v LD L (U e D

nasess: /0 %V/&/ 7 N Geops, A2 72538
rophone. 970 — A5 S 3G 7

we 03/ 0571/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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> UNITED STATES

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

a.

a.

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Daily Weekly Monthly Never

O K - I
K r— i
- r B [
X - I

a0
L
N
X X

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, o r X -
Delivery Confirmation, or Signature Confirmation - -
Sending Express Mail I I 74 I
Buying stamp-coliecting material I - - X
Other Postal Services
Entering permit mailings r YES 74 NO
Resetting/using postage meter - YES & NO
Nonpostal Services
Picking up government forms .
(such as tax forms) X YES I NO
Using for school bus stop IS YES X NO
Assisting senior citizens, persons with disabilities. ect. r- YES K NO
If yes, please explain:
Using public bulletin board X YES I NO
Other I YES X NOC

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? ‘

if yes, please explain:

.

R YES NO

Notofien-becouse T do AUk my ootase busimuss at Gepp



3. For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these services?
~— Shopping

r Personal needs
" Banking

r "~ Employment

r Social needs

4. Do you currently use local businesses in the community?

>
™ YesD No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
ol :
Favorable = Unfavorable - No Opinion

Name: /([u{/i\}/ /an

Address: ?0/80)6016 G’Qﬂf 0/‘/ ‘7)—558

Telephone: ?70 - ‘/ﬂ -2 (og

Date: 318)’ “

Please include any additional comments below:

A post ofhice box would not be reedid as L wowld have

T

o meke a Specad Hrip just gt My ol gf Visla. *
Werl. o0& owr home O*F’QOC,
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UNITED STATES
F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ' ] E/ - r-

b. Mailing Letters = I~ r -

c. Mailing Parcels I E‘/ o IJ

d. Pick up Post Office box mail v - - I

e. Pick up general delivery mail - I r l*_/
f. Buying money orders I ! g

n
nliy
A
o

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

m
Ol
.
.

h. Sending Express Mail

w
g
A
q

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YES = NO
a. Resetting/using postage meter - YES EZ NO
Nonpostal Services
Picking up government forms 1 4
a (such as tax forms) 14 YES = NO
b. Using for school bus stop - YES ol NO
c. Assisting senior citizens, persons with disabilities. ect. - YES = NO
If yes, please explain:
d. Using public bulletin board = ves ™ No
e. Other r YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persona! needs?

EA

YES NO

if yes, please explain:

Noton o V\@W bas(s -




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

~ Shopping

| Personal needs
=~ Banking

I~ Employment

r Social needs

4. Do you currently use local businesses in the community?

= Yesl-“ No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
Favorable V Unfavorable I No Opinion

Name: fm AM

address: 47 Twipn Dades Trad Gc’,’ﬁrﬂ 04/ T7253%
Telephone: §70- 2 — (020

Date: 3‘3'//

Please include any additional comments below:
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UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

PR ‘m_——wjo‘—
LR X

TTEN NO.
PAGE

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps r = r r
b. Mailing Letters r 74 r r
c. Mailing Parcels I I K r
d. Pick up Post Office box mail i I o
e. Pick up general delivery mail r r r R “F\ N
f. Buying money orders r r % r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r W
Delivery Confirmation, or Signature Confirmation ' ) )
h. Sending Express Mail r r V r
i Buying stamp-collecting material r r r N
Other Postal Services '
a. Entering permit mailings r YES ﬁ NO
a. Resetting/using postage meter r YESR NO
Nonpostal Services
Picking up government forms
a (such as tax forms) W YES r NO
b. Using for school bus stop r YES W NO
c. Assisting senior citizens, persons with disabilities. ect. r- YES ﬁ NO
If yes, please explain:
d. Using public bulletin board r YESR NO
e. Other r YES IB NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r

YES &

NO




3. For which of the following do you leave your community? (Check all that apply.) Whére do you go to obtain these services?

Shopping
IT/ Personal needs
7 Banking
F/ Employment
r Social needs

4. Do y(l)yurrently use local businesses in the community?
r

) - Yes No
5. What ic your opinion of the possible discontinuance of the GEPP Post Office?

SRR 7 r

Favorable Unfavorable No Opinion

Name: ‘éom“o VI
Address: ch‘ 2. {,\}M ‘al 6’\6/{9@ QL. Ll/lgle/

Telephone:

Date: ol *lﬁ/"“

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never
I - O
77w w R
T w2l
I N w N o
I = w T
T w A >
I = B O
0 b0 B O
R R — el
- YESD NO

- YES I-':’:/NO
Eﬁisn NO

I YES Eﬁo‘

IS ves E’/NO

Using public bulletin board

Other

If yes, please explain:

YES NO

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for

/B‘é onal needs?

If yes, please explain:

I

YES ™ N

)




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

e SRS Mt ar Hosppl |, W ST T Salopn.
V Personal needs/nfrﬂs //'/0/4142 /

|7l Bankinglv/l"/){gl Sg/fpﬂq

r- Employment

r Social needs

4. Do you currentiy use local businesses in the community?

7 Yesn No
5. What is your opinion of the possible discontinuance of the GEFP Post Office?
Favorable * Unfavorable = No Opinion

e Lars lyr5 ( gugpbatl
niress 267 SToppleeld 1o/,
Telephone: § 76 - 45§ - 250 7

pate: 3 - § — ]/

Please include any additional comments below:




DOCKET NO. (B>

fTEM NO.
Postal Service Customer Questionaire  PAGE ﬁ:

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I:] D Bj D
b. Mailing Letters | [j J oOd
¢. Mailing Parcels [:] D [:] [:]
d. Pick up Post Office box mail [ | 0 ©N
e. Pick up general delivery mail 1 ] | ]
f.  Buying money orders . D [:[ [j [___[
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D [:’ l___l
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail D [:I [:] D
i.  Buying stamp-collecting material D [j [:] B/
Other Postal Services
a. Entering permit mailings [T ves [E/NO
a. Resetting/using postage meter [:[ YES [ Z] NO
Nonpostal Services
Picking up government forms D/
a (such as tax forms) ‘ YES D NO
b.  Using for school bus stop D YES B/ NO
C.  Assisting senior citizes, persons with disabilities. ect. B/YES D NO

If yes, please explain:

d.  Using public bulletin board E/I/YES [Jn~o

e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or,shopping, or for personal needs?
Q{YES ] No

If yes, please explain:

OMfﬁjﬂ'oh — '

MW ) tetmo Oire, Purchougﬁd\ N
Wotd but ney MM\%M\?‘




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [:] Just as Good [:l No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[__Jr Shopping

E{( Personal needs
m/ Banking

[j Employement
[J/ Social needs

5. Do you currently use local businesses in the community?

E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m/Yes D No

Name: S(XSQY\ C&Y‘f

|
} Address: Tq M(:)r k\tV\(A\O;\(é, Gf’jﬁ)‘r) A& \725‘%5

B
Telephone: %/]O° (—/ S%’a‘) \ k;O
Date: ?) -~ \ \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

(losing, The &W Pst Office would
Luiner Tsolde dhe eldecly in ¥he
agmmumﬂ ,IYie most weed 4
b the eldecly ondl Thosge e
do NoY wWov K. Most res;dents
%m% frave ‘J(\mvom\z}\\ Vio)ow, If

- . u o Hhouk
Vool poot OFfiee » Not [0S Vﬁ.#&?\ié Mé’rw./ i place .

hautng) & Post Ma te gﬁmﬁ%ﬂ( "
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Postal Service Customer Questionnaire

~ DOCKET NO. 5
>
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1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

a.

b.

h.

a.

a.

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up generai delivery maii

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

o aoaaoooaan
(I I O o O R R
OO0 O0R" AR

1
1
1

Cl
Cl
1

m
< =<
6 o
= 2
P
O

NO

.
=<
o
=

NO

O

YES % NO

a
<
m
[42]
=
zZ
o

Using public bulletin board

Other

If yes, please explain:

A

YES 2 NO
[

m

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

- YES‘@ NO

o (@ Mot 10 pde frwra



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

V.’ Shopping

W Personal needs

K‘ Banking

raMA Employment Qd, Red
I Social needs ’

4. Do you currently use local businesses in the community?

~  Yes No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable K Unfavorable - No Opinion

Namevd({/ﬂ /V) /gl 1£L Ci/WW /" ﬂ/?%//

Address: // / /’[Lubz §F7 & 77 /46 7@’5/

Telephone: 70 ﬁ/ﬂ 5—777

Date: \_3,/?///

Please include any additional comments below:
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‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps W r r
b. Mailing Letters r W r r
N
¢. Mailing Parcels r r Ix r-
d. Pick up Post Office box mail I" r- r lﬂ
e. Pick up general delivery mail I~ r r 1>
f.  Buying money orders r R' r r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r
Delivery Confirmation, or Signature Confirmation : Y
h. Sending Express Mail r r r &
i. Buying stamp-collecting material - r r I'*
Other Postal Services
a. Entering permit mailings r YES |“ﬁ NO
a. Resetting/using postage meter r YES e NO
Nonpostal Services
Picking up government forms ‘
a (such as tax forms) r- YES N' NO
b. Using for school bus stop r YES R NO
c. Assisting senior citizens, persons with disabilities. ect. I~ YES ﬁ( NO
if yes, please explain:
d. Using public bulletin board I~

YES{F NO
e. Other r YES q NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

S( vesT no

If yes, please ex




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

17§ Shopping

|7( Personal needs
S{ Banking

r& Employment
R/ Social needs

4. Do you currently use local businesses in the community?

r Yesr'-' No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable i% Unfavorable r No Opinion

Name: ///'A 1‘/’/1% ﬂm\n,a//r{ﬁ
Address. o/ 3 R ;/WIMQM /)@M ﬁ/yé 71538

Telephone: §{7/) - 4/5 g - 2/0 K

Date: &~ a9Y- /]

Please inciude any additional comments below:

Woth H.o czm;f X*’
Mo WL el :&mﬁ#@w
JW% ®W J 0 A

o=t %“”
m,w wMgaM
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r
b. Mailing Letters r r E'/ r
¢. Mailing Parcels r r r h-/
d. Pick up Post Office box mail’ r r r I7/
e. Pick up general delivery mail r. r r I'"./
f. Buying money orders r r r I';/
g. Obt.aining special s}ervices,jncluding Ceniﬁed'MaiI, Registered Mail, Insured Mail, r r r l-/
Delivery Confirmation, or Signature Confirmation -
h. Sending Express Mail r r r I'!/
i. Buying stamp-collecting material r r r |V/
Other Postal Services
a. Entering permit mailings r YES I"/NO
a. Resetting/using postage meter r YES l"'/NO
Nonpostal Services
a Picking up government forms r F/
(such as tax forms) YES NO
b. Using for school bus stop r YES lT/NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board - VES I'l/NO
e. Other r YES IT/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shqpping, or for personal needs?

YES r NO

If yes, please explain:

Co by Uik  pr  Post office




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

~ Shopping SAhem P ViokA AL
|'T/ Personal needs t el /o KA Al

,—/ Banking e 2 yokpA AV

r Employment /\) /A
r Social needs /\)/ A

4. Doyou 'currently use local businesses in the community?

Yest No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable v Unfavorable r No Opinion

Name:  JAMes D cotter anyd Rowwre cottep
agresss A1 S Dove R4 Gepp AP 73538-95ss
Telephone: ¥ 70 HS¥ A4(a

Date. A-2€- ]

Please include any additional comments below:

(W e et s Ay S Poet Gipié ..
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - r- l\_/ I
b. Mailing Letters - . l{ o
c. Mailing Parcels I o Z/ -
d. Pick up Post Office box mail [ - ] v
e. Pick up general delivery mail - (e v r
f. Buying money orders o - |&_/ I
T Delvery Contimetion. or Signature Confirmation oo el S0 0
h. Sending Express Mail - - E‘/ I
i. Buying stamp-collecting material - - I~ |_u/
Other Postal Services
a. Entering permit mailings - YES |\_/ NO
a. Resetting/using postage meter - YES E/NO
Nonpostal Services
a Picking up government forms [:/ -

" (such as tax forms) YES NO
b. Using for school bus stop (] YES P NO
c. Assisting senior citizens, persons with disabilities. ect. I'\'/YES - NO

If yes, please.explain: .
J it mobtihen gtanmpS + opt Nes ol on OccaSin

d. Using public bulletirgoard ¢ ‘ ? - YES I'/NO )
e. Other N YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= .0

YES NO

if yes, please explain:

d do _most 84 iy < s L Wome , A 50
<Q :.%o qu-{eci tro PM %&A& o3 74ender§ﬂ/\




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

n7g Shoeone 7)) tain Mome M

o Personal needs (/) sww_Tous A 2~(mc . /47/&,

r Banking j_]/ dw\‘ E hode v QL co "‘—*/k‘

r Employment T gum clisabled ot Hhis Hime
e Social needs u\/\/\c“”“)k ah —2\( o

4. Do you currently use local businesses in the community?

= T e & use bussinesses Tw \}lcka

Yes
5. What is your opinion of the possible discontinuance of the GEPP Post Office?

I [

Favorable “*  Unfavorable

Name: L%a}% V 4/1;4 go (‘/é\ ran_

No Opinion

Address: {Z /c!@#t gd Gt:’p,ﬂ, Aﬂ 725358

Telephone: Q?D “736 /o/(f/

Date: &/.23’/// [

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r K r
b. Mailing Letters r r I%
c. Mailing Parcels r r r K
d. Pick up Post Office box mail i~ r r y’
e. Pick up general delivery mail r r r K
f.  Buying money orders r r y‘ r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r ﬁ(
Delivery Confirmation, or Signature Confirmation '
h. Sending Express Mail r r r K
i. Buying stamp-coliecting material r r r ¢
Other Postal Services
a. Entering permit mailings r YES [7( NO
a. Resetting/using postage meter r YES ¢ NO
Nonpostal Services
Picking up government forms v
a. (such as tax forms) r YES K NO
b. Using for school bus stop r YES K NO
c. Assisting senior citizens, persons with disabilities. ect. r YES ‘K NO
If yes, please explain:
d. Using public bulletin board r YESY NO
e. Other r YES V\ NO

If yes, please explain:

oy

2. Do you pass another Post Office during business hours while traveling to or from work, g/w)or for personal needs?

r

YES NO

if yes, please explain:

e drd Spn ~ BudE o noT USE rat foutere: @



3. ?yﬁeh of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these services?

—

Shopping

Personal needs

\

Banking

Employment

Social needs

4. Do you cugently use local businesses in the community?

Yes’- No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

- Favorable % Unfavorable r No Opinion

Name: }(&/{7' (pIN@l )i
Address: 3 4 3/‘7*;%7 ﬁw//lué{ 6“’///?‘/721*3)7

Telephone:

Date: “T— ¥ -~/ [

Please include any additional comments below:

T sea 1 F007 heslsth and T, ¢ Gefrrsy. fo?%w\/y
and K ey ord ors. Tam 7 o7able Yoo Hra ol WG tnoo7 ol gy
fle W/?al'd s Keey Eepp v/ ose Hedr Som.
1004 1L Foo £, FoVme 40 W@ pa v(%a/z{y_f IC&?VH
[AN U S ML eT w5 ) pogan L9 /w/ LR prvt%,%y J 9
OV&JZ/C, Alsp T& you 9070 mountais bome Fre g
RS Boen Cut back S0 much Free 8 011V | Prrso i, |

»0’4()/“/@\/&'710 gu)t¥ Tllonce u 907} na)je] 021. L )y,
TO e Gny gy 17 Tn Foun




UNITED STATES {TEM NO. e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Mlcy Never
a. Buying Stamps o I X
b. Mailing Letters |-J -

c. Mailing Parcels

)
0
EIDD%L..L—I

r-
I

d. Pick up Post Office box mail I3 - 1
e. Pick up general delivery mail (] [ C-
f. Buying money orders J - y
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, , ] .

Delivery Confirmation, or Signature Confirmation - - - V
h. Sending Express Mail [ - - V
i. Buying stamp-collecting material - - - W
Other Postal Services
a. Entering permit mailings - YES IZ/NO
a. Resetting/using postage meter i YES VN 0
Nonpostal Services

Picking up government forms . ;

(such as tax forms) = YES mo
b. Using for school bus stop - YES IF‘/NO
c. Assisting senior citizens, persons with disabilities. ect. | YES MO

If yes, please explain:
d. Using public bulletin board - YES I'é{o
e. Other - YES EJ‘/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES ™ NO

If yes, please explain:




3. We following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
: s Sale g1 i) Aonle
Personal needs C) A / e N
<

? \ G Wog X

4 s Ot Jem] Y
/ G # [<lT] /
/

Employment. \/QﬁL ; (/6/‘//

Social needs ‘é /'E( / gﬂf m ‘I&,(/ #@M‘()

4. Do you curgertly use local businesses in the community?

. Yesr’ No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?
. F pinion

e (et D0 Kpray QT

Address: /%ﬂg @e 490 é:@p@ ﬂr 7,;é<f\5
Telephone: V%/ﬁ — %gg/ gjé;?

e o A5~ 1/

Please include any additional comments below:

Ths Queh A fipss<] for ﬁ/@/.fu”%/;"’ bifee
s %95 1’)/%/&'72 Chwﬁ% A/l 7%L Addres$5<eS o
Chedbe, dyvevers Liscouss, Ty jo hrmm il
Er‘ @veftées/ Clrw Ié'f'/ Not +o /}7~e/u\}£o/&/-
Chetstmas Cand jg%ﬂé; Sodle ;L/y;mgs Lhat
oo Vewe |y Wg;w be Fossed ~“hecndse
thd Fie 44 be inlormed prs Lapsed:
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps = - e 1=
b. Mailing Letters r- . - =
c. Mailing Parcels I ([ o =
d. Pick up Post Office box mail = - - IS
e. Pick up general delivery mail E’/ ! - -
f.  Buying money orders ] - % =
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 5 V ;

Delivery Confirmation, or Signature Confirmation - - - R
h. Sending Express Mail I r r ™~
i. Buying stamp-collecting material I ri r fo—
Other Postal Services

} 4

a. Entering permit mailings - YES Iﬂ NO
a. Resetting/using postage meter [ YES ﬁ NO
Nonpostal Services

Picking up government forms - J

(such as tax forms) — YES NO
b. Using for school bus stop - YES VQ NO
c. Assisting senior citizens, persons with disabilities. ect. (I ves ' NO

if yes, please explain:
d. Using public bulletin board (I YES ?X NO
e. Other d YES B NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

R" YES I NO

If yes, please explain:
0!

S )

5 %o convtadr Yhead i TA 15 uss Unew 6 e Loonn NN




]

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

,V Shopping V\‘\D\ ,} ) \J\OW
[ Personal needs \
l-/ Banking \
[~ Employment \

\

|-'/ Social needs

4. Do you currently use local businesses in the community? _ 5 Lgue .
Bl o SUSY Qosv offer 4 gas stV
L ! A s ek

5. What is your opinion of the ?ossible discontinuance of the GEPP Post Office?

" Favorable Unfavorable 5 No Opinion

Nameé&c\c&\ &C\E) o(‘%\gﬁf

address. € 0. Dok 1Y / nD walbey ot My \m_xQ A4 9aeacocdh T, Ger AR SR
Copy AR DS ' 4

Telephone: _—W:—‘/[ D\—-\ - Dclg (0 .
Date: ?)! 2)! \\

Please include any additional comments below:

T low \:\c\\fwx) M Conviwe g of e post offi fght ke .
T cm 9D Oﬁm\wb‘\' ¥ gl\\)‘\"\'\)ﬁ drwn Phat 1 weu\& LQ_ w'&\l’,dﬁ

’H \)b\umk,gr Ty Y o :)\)>3s Qo’t wea\ '\,q\?\\,v Lax ey
% Wed o e\ b @

Woe dtsy 7 Toshead of bene Qo al\ Lok I wodd be
Qa\)mwlokg Yo %L;‘( ™y o\ 2 s e wle Loskad ?
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - -
b. Mailing Letters [ -

c. Mailing Parcels

d. Pick up Post Office box mail i

|

e. Pick up general delivery mail

ORAR OO0
a0 n

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

oo
a o

h. Sending Express Mail

o
O 0 70700k

R ARK D 0=

m
1

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YES q NO
a. Resetting/using postage meter I YES [q NO
Nonpostal Services
a Picking up government forms r N/
" (such as tax forms) — YES ™ NO
b. Using for school bus stop I YES X NO
c. Assisting senior citizens, persons with disabilities. ect. - YES IY NO
If yes, please expiain: v -
d. USing public bulieun voara Tt T T YES Y NU
I YES I{ NO

e. Other

If yes, please explain:

i ?
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs”

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping m.&n \A‘(\(\(\Q

X

H ‘ Personal needs Nm \;\((\ "NO
]i Banking
K
r

\o oy
Employment S[\\ 0O m | / m*“\ J‘:\Dm‘_o

Social needs

4. Do you currently use local businesses in the community?

! Yesn No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
I Favorable \  Unfavorable I No Opinion

Name: 'Y\Sm o) _\‘(\(‘(\M Q@CC\H‘PQ\K\
woes OD By 51 Gepp BRATR
%‘\u UnS- 4S9

pe -QR -\

Please include any additional comments below:

This DRy ofice is very needed nednis
Cornraunidy: THIS dommufityy NAS many

AR
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r K r r
b. Mailing Letters r r }Z r
¢. Mailing Parcels - - R r
d. Pick up Post Office box mail r r r ﬁ
e. Pick up general delivery mail 7 r i r
f.  Buying money orders r- r F r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r X r
Delivery Confirmation, or Signature Confirmation ’ ’ -
h. Sending Express Mail r r [ r
i. Buying stamp-collecting material - r r ﬂ
Other Postal Services
a. Entering permit mailings r YES ﬁ' NO
a. Resetting/using postage meter r YES N NO
Nonpostal Services
Picking up government forms
a (such as tax forms) IX YES r NO
b. Using for school bus stop r YES % NO
c. Assisting senior citizens, persons with disabilities. ect. r YES m NO
If yes, please explain:
d. Using public bulletin board 5& YES r NO
e. Other r YES m NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESN NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

& Shopping

r Personal needs
r Banking

Q ‘ Employment
r Social needs

~ 4. Do you currently use local businesses in the community?

y Yes'-' No

5. What is your opinion of the possible discontinuance of the GEPP Post Office?

Favorable K Unfavorable r No Opinion

name:\[1 (G | FX Qad el e AL U\\kxcjrvedﬂo

Address: =

al- @2%@;;

DateN\D\MX/\ |, &OID

Please include any additional comments below:
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ITEM NO.
Postal Service Customer Questionaire PAGE

Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Sen)ices

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

{362

Daily Weekly Monthly Never

oooooooo00
D00O000Q [ O

[T ves ['I_/—ﬂqo

[T ves NO

[] ves [5/No
[] ves F_’ﬁlo

[] YEs Mo

l'g/

[

DQQDDDD

[
O

EBRROC

<

Using public bulletin board

Other

If yes, please explain:

7o 5%

] ;ES ] no

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

es [JNo

el d»,buujz, N Nl &ﬂm conra Lo s




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good L—_] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

_ Shopping

Personal needs

[]  Banking
[[]  Employement
" Social needs
5. Do you currently use local businesses in the community?
Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
Yes [:] No

Name: WM ﬂq{/a/uﬂvq A,

_T/mBE (@fl <
Address: @L( MA} V4% L ﬁﬁ{o/b

Telephone: Q7O - 65~ 57| [og

Date: 2 / 5// ] l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps - I P_’l r
b. Mailing Letters [ v r- ]
c. Mailing Parcels (] - V r
d. Pick up Post Office box mail o i - ¥
e. Pick up general delivery mail r- r M r
f. Buying money orders D IS I f/
g. Obt_aining special s'ervices,.including Certiﬂed‘MaiI, Registered Mail, Insured Mail, I - = IV
Delivery Confirmation, or Signature Confirmation * -
h. Sending Express Mail [ - VJ’ r
i. Buying stamp-collecting material 1 - EJ, I

Other Postal Services

a. Entering permit mailings M YES - NO
a. Resetting/using postage meter - YES IVJ/ NO
Nonpostal Services

Picking up government forms .
a (such as tax forms) Z’ YES = NO
b. Using for school bus stop - YES Z> NO
¢. Assisting senior citizens, persons with disabilities. ect. M YES - NO

If yes, please explain:

d. Using public bulletin board

e. Other

If yes, please explain;

=

1

YES
YES

=

NO

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explai‘n:

. MM%

+ //vf }_)J, Vo 1A




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

14 Shopping ‘
4
W Personal needs 2 (/ 1/
7 Banki
rV ankmg éﬂ//l %
- Employment
- Social needs 4
¢ —

4. Do you currently use local businesses in the community?

o Yes'j No

5. 'What is your opinion of the possible discontinuance of the GEPP Post Office?
iz 7

Favorable Unfavorable = No Opinion

Name:

Address: | 3,10 W @_Jiid ) Wl A I>J539

Telephone: JL S G/ Q@ &y

Date: 3,_ Q’,. }/

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

Postal Services © Daily Weekly Monthly Never

a. Buying Stamps r r

b. Mailing Letters
r

c. Mailing Parcels

L I R B
|\
1
1

d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

r
r
r r
r r
r r
r r
r

1

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms
a
(such as tax forms)

' o
b. Using for school bus stop Iy YES r NO

c. Assisting senior citizens, persons with disabilities. ect. r YES W/

If yes, please explain:

d. Using public bulletin board ™ Ves I'L'/NO
e. Other r YES r NO

If yes, please explain:

o

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping,\y/personal needs?

r YES v NO

If yes, please explain:




e

3. For which-Gf the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping
r Personal needs
r Banking
r Employment
r Social needs

4. Do you curgeftly use local businesses in the community?

Yesr‘ No g

5. What is your opinion of the possib

r r

Favorable Unfavorable No Opinion

one el Sheala

iscontinuance of the GEPP Post Office?

“address:. 1K A0 ‘(‘/\A— C.A—\vw QJ @re,(z\:\: AL
Telephone. ¥ 10~ 4 <Y ~2279

Y

Please include any additional comments below:
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps r ﬂ r
b. Mailing Letters r K r r
c. Mailing Parcels r r W r
d. Pick up Post Office box mail I r r W
e. Pick up general delivery mail r r ‘K r
f.  Buying money orders r r 7{ r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r \é
Delivery Confirmation, or Signature Confirmation ' ‘ .

h. Sending Express Mail r r 1)'& -
i. Buying stamp-collecting material r r r m
Other Postal Services
a. Entering permit mailings r YES K/NO
a. Resetting/using postage meter r YES F NO
Nonpostal Services
a Picking up government forms l% r

" (such as tax forms) YES " = NO
b. Using for school bus stop r YES m NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES W NO

If yes, please explain:

d. Using public bulletin board ™ Ves 1% NO
e. Other I YES N NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r YESm NO

if yes, piease explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

R
-
x
r
r

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

r NNo

Yes
5. What is your opinion of the possibie discontinuance of the GEPP Post Office?

Favorable ﬁ Unfavorable r No Opinion
Name:%(j\& m\/\' Q}\Q /U
Address: \’Aq L/k)\\ \ A V\G\r& (_,()/J/\’@
Telephone: \~%ﬂ)ﬂ(\) - CIE)? - 355\
Date: 3_)'“\ B @O( \

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the foliowing:

Postal Services

a.

b.

h.

a.

a.

a.

b.

Daily Weekly Monthly Never

Buying Stamps I X r -
Mailing Letters (I X - I
Mailing Parcels - - Ix IJ
Pick up Post Office box mail o [ - W
-
Pick up general delivery mail [ - 3!&: -
Buying money orders o - l‘,( I
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation - - l-'¥- -
Sending Express Mail — I~ E{ I
Buying stamp-collecting material I~ - - Kk
Other Postal Services
Entering permit mailings - YES l;_\ NO
Resetting/using postage meter r YES [ KNO
Nonpostal Services '
Picking up government forms
(such as tax forms) lx YES = NO
Using for school bus stop - YES I;s NO
Assisting senior citizens, persons with disabilities. ect. - YES P_& NO
If yes, please explain:
Using public bulletin board - YES X NO

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

R YES I NO
To .
Oy Whany ¢loé .




1,

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping N\au\){\u‘\o\\v\ﬂ\g AR, Week Naws | Mo,
Personal needs :H‘!ﬂ"‘/} de
Banking N\cm\d& M Qv
\
Employment - tagy s} ([hedks 4w Shate )

Social needs \”\@«\n&&.\\% "Q‘_‘

4. Do you currently use local businesses in the community?

X AX A

M YesD No
5. What is your opinion of the possible discontinuance of the GEPP Post Office?
I~ Favorable I‘-/ Unfavorable r No Opinion

Name: w‘\\\'ilh\.mgq NCoue €

Address: 3793 \Osodsile 0L Gepe ,Av  7TSIC

Telephone: €20 -32)- 252¢

Date: 3-% -

Please include any additional comments below:

Ot Q‘SF! “—Mt o J“"m‘“& QM‘Q*-, \dwl \Fem-i CM‘}‘&A st to
o Tla distmec but e %sg'\—o-i"(ﬂa.ﬂ-',( «-l-)



Please check the appropriate box to indicate whether you used the GEPP Post Office for each of the following:

DOCKET NO.
ITEM NO.
PAGE

Postal Service Customer Questionaire

Postal Services

a. Buying Stamps

b. Mailing Letters

¢.  Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

p

b.

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

DDDDDDDRD

[] ves
] ves

e
[] Yes
[] ves

ugoodoooodan
T9g{°0R

M2

7}

o4

I'.'—

[

Weekly Monthly Never

[

L O

WDDDE’\%

Using public bulletin board

Other

If yes, please explain:

[ZﬁEs

[] YES

[ no
] No

If yes, please explain:

[] YES

ng, or for personal needs?
gﬁm




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery servise'compares to your previous service?
Better D Just as Good l:[ No Opinion |j Worse

Ifyes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping

[A Personal needs

[j/ Banking

] pIo}ement

Social needs

5. Do you currently use local businesses in the community?

r_ Yes D No

If yes, wohld you continue to-use them if the Post Office is discontinued?

[—_j_ Yesr—' No
Name: ; i,wgg_f_:g \/77 /6/’/@“__/

Address: ?&é /\Lpu?c R . @Hﬂf - 715’?6’

Telephone: @ 70 -4 &P~ 2329

Date: 3'08’ 20 it

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the GEPP Post Office on 02/23/2011. Additionally,
during the survey period, questionnaires were available at the GEPP Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 292
Favorable to proposal 5
Unfavorable to proposal 60
Expressing no opinon 33
Total questionnaires received 98

Postal Concerns
The following postal concerns were expressed

1.

Concemn (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concemn about the loss of the Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Concern (UnFavorable):
Customers felt level service was decreasing

Response:

You expressed a concern about the level of service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars to cover the cost of operations and must
adjust our prices to cover our costs. The Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and other provisions of the Postal Act of 2006.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

Concern (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a concemn about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):
Customers were concemned about senior citizens

Response:

You expressed a concemn about senior citizens. Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and retail services to. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Nonpostal Concerns
The following nonpostal concerns were expressed




Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Stan Sowell

Mark Merritt

Mike Hart

Total Number of Customers Present:

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

71

Place:
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Date: 03/08/2011
Time
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Zip Code

Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who
face special challenges because the carmier can provide delivery and retail services to. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Concern (UnFavorable):
Customers felt the level of service was decreasing

Response:

You expressed a concern about the level of service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars to cover the cost of operations and must
adjust our prices to cover our costs. The Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and other provisions of the Pastal Act of 2006.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response;:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Concern (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):
Customers expressed concern for the PMR

Response:

Nonpostal Concerns
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03/09/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at on 03/01/2011 from to to answer
questions and provide information about our service.

If you have any questions, you may contact Jackie Stubitsch at (501) 228-4171.
Thank you for your assistance.

Sincerely,

Chuck Hamilton
Manager, Post Office Operations
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| UNITED STATES
| POSTAL SERVICE e
A. Office
Name: GEPP State: AR Zip Code: 72538
Area: SOUTHWEST District:  ARKANSAS PFC
Congressional District: ~ ARO01 County: FULTON
EAS Grade: 11 Finance Number: 043438
Post Office: E Classified Station [:] Classified Branch D CPO D
This form is a place holder for number 27. There was not a petition recieved.
Prepared by: Jackie Stubitsch Date: 05/18/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: (650)

577-5059



Docket: 1364672 - 72538
Item Nbr: 28

Page Nbr: 1
| UNITED STATES .
=l POSTAL SERVICEe
A. Office
Name: GEPP State: AR Zip Code: 72538
Area: SOUTHWEST District: ARKANSAS PFC
Congressional District: ~ AR01 County: FULTON
EAS Grade: 11 Finance Number: 043438
Post Office: M Classified Station D Classified Branch [j CPO D
This form is a place holder for number 28. There was no Congressional inquiry.
Prepared by: Jackie Stubitsch Date: 05/18/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: (650)

577-5059
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Section |

SUENENEREIE

Section I

IR

Section Il

v

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses. '

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Item Nbr: 29
Page Nbr: 2
Section IV Economic Savings
‘/ A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA) $ 351 63
Fringe benefits 33.5% $ et
Rental costs, excluding utilities 3$ 1A0G0
Total annual costs $ !.E o ﬁ@
Less estimated cost of replacement service -
Total annual savings $  Yu19
A one-time expense of $ will be/was incurred for installation of CBUs and parcel lockers.
v Is postmaster salary based on the minimum salary without COLA?
D Does postmaster salary reflect the current office evaluation?
Section V Other Factors
‘/ The Postal Service has identified no other factors for consideration (if appropriate).
v’ List other factors as appropriate.
.7 Other factors when replacement service is a CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any

/ negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section VIl Notices
Appropriate notice is made that this is a proposal and not a final determination. If a final
/ determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed B

B A 341

Date

Simte—=_ Sl

District PO Review QoordiNator Date

Investigative Coordi

Reviewed and Certi
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UNITED STATES
el POSTAL SERVICE e

03/14/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the GEPP Post Office
Docket No. 1364672

This is to advise you that on 03/14/2011, i will post for public comment a proposal to close the GEPP Post Office in FULTON,
Congressional District No. ARO1.

If you have any questions, please call JACKIE STUBITSCH District Review Coordinator at (501) 228-4171.

DAVID CAMP
District Manager
ARKANSAS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
B POSTAL SERVICE.

03/11/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
GEPP Proposal .
Docket No. 1364672 - 72538

Please post the enclosed proposal to close the GEPP Post Office in the lobby. The proposal must be posted in a prominent place
from 03/14/2011 through close of business on 05/15/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’'s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (501)
228-4171.

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC District

‘Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 03/14/2011 Date of Removal: 05/15/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE GEPP, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Gepp Post Office:
The Postal Service is considering the close of the Gepp Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/14/2011 through 05/15/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Gepp Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

For more information, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address.

Thank you for your assistance.

MARK MERRITT
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100



Date of Posting: 03/14/2011 Date of Removal: 05/15/2011

UNITED STATES POSTAL SERVICE

Invitation for Comments on the Proposal to CLOSE

MAR 15 201

the GEPP Post Office

USFS
To the customers of the GEPP Post Office:
The Postal Service is considering the close of the GEPP Post Office for reasons stated in the accompanying proposal.

and Establish Highway Contract Route Service Service

During the 60-day posting period from 03/14/2011 through 05/15/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the GEPP PO. If you choose to use the optional
comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 722054100

For more information, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address.
Thank you for your assistance.

Sincerely,

MARK MERRITT

MARK MERRITT

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 722054100



Date of Removal: 05/16/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE GEPP, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1364672 - 72538
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Gepp, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Viola Post Office, located six miles away.

The postmaster position became vacant when the postmaster is reassigned on October 01, 2009. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consaclidation due to the following reasons: Post Office is vacant,postal rental
property has been forclosed, declining economy and declining population in Gepp. This office earns 1.9 hrs per day.

The Gepp Post Office, an EAS-11 level, provides service from 08:00 to 16:15 Monday - Friday , 09:00 to 10:00 on Saturday and
lobby hours of 8:00 - 16:15 on Monday - Friday and 9:00 - 10:00 on Saturday to 41 post office box customers and 189 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 14 transaction(s) accounting for 15 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $32,609 ( 85 revenue units) in FY 2008; $21,431 ( 56 revenue units) in FY 2009; and $19,216 ( 50 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On March 08, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 71 customer(s) attended the meeting.

On February 23, 2011, 292 questionnaires were distributed to delivery customers of the Gepp Post Office. Questionnaires were
also available over the counter for retail customers at the Gepp Post Office. 98 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 5 favorable, 60 unfavorable, and 33 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Viola Post Office, an EAS-16 level office.
Window service hours at the Viola Post Office are from 07:30 16:00, Monday through Friday, and 09:00 11:00 on Saturday. There
are 66 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2. Concern: Customers felt level service was decreasing

Response: The customer expressed a concern about the level of service was
decreasing. The Postal Service is not immune to rising costs
affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing
services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC)
reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 20086.

3. Concern: Customers were concerned about having to travel to another post

office for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

4, Concern: Customers were concerned about mail security




Docket: 1364672 - 72538

Item Nbr: 33
Page Nbr: 3
Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.
5. Concern: Customers were concerned about senior citizens
Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.
6. Concern: Customers expressed concern for the PMR
Response:
7. Concern: Customers felt the level of service was decreasing
Response: The customer expressed a concern about the level of service was

decreasing. The Postal Service is not immune to rising costs
affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing
services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC)
reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 2006.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided

by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Gepp is an unincorporated community located in FULTON County. The community is administered politically by Fulton Co. Police
protection is provided by the Fulton County Sheriffs Office. Fire protection is provided by the Gepp Fire Dept. The community is
comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Alsteel, Renfro Cons., Union Glass, Renfro Backhoe Serv., Avon-C. Duncan, Scensation
Candles-K. Breen, Bathe in Beauty, Cotter Farms, Shrable Catlle Co., RT Ranch, A&W Farms, Ozark Breeders Assoc., D&S
Guttering, Backwoods Sharpening, Magnuson Recovery Serv., Still Bait Shop, Pampered Chep-S. Smith, Twice As Nice, Custom
Appl., Graves Tree Serv., Kerrville Painting Co., Mikes Taxidermy, Sweet Water Taxidermy, T&K Investments, Tammys Place,
Johns Mower Serv., Lackland Home Serv., Hilltop Garage, Cozy Oaks Sales & Marketing, J&K Enterprises, Hilltpo Real Estate,
J&J Lawncare, Boatell, Divelbiss Dairy Co., Alph Baking Co. . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Gepp Post Office will be available at the Viola Post Office. Government forms normally provided
by the Post Office will also be available at the Viola Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned guestionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster retired on October 01, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

1V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 45,479 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $ 11,111
Annual Lease Costs +$1,200
Total Annual Costs $ 45,479
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 45479

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VL. SUMMARY

The Postal Service is proposing to close the Gepp, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Viola Post Office, located six miles away.

The postmaster retired on October 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service,
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Gepp Post Office provided delivery and retail service to 41 PO Box customers and 189 delivery route customers. The daily
retail window transactions averaged 14. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $45,479 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Gepp
Post Office and Viola Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

‘J
03/14/2011

MARK MERRITT Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Office.

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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w UNITED STATES.
B POSTAL SERVICE.

05/13/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 05/15/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

JACKIE STUBITSCH

Post Office Review Coordinator
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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‘ : UNITED STATES |
’,,, POSTAL SERVICE«
A, Office
Name: GEPP State: AR Zip Code: 72538
Area: SOUTHWEST : District:. ARKANSAS PFC
Congressional District:  AR01 County: FULTON
EAS Grade: 11 Finance Number: 043438
Post Office: [k]— Classified Station D Classified Branch [:_J. CPO L—J

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Jackie Stubitsch Date: 05/18/2011

Title: ARKANSAS PFC Post Office Review Coordinator

Tele No: 501) 228-4171 . (650)
(507) Fax No: 577-5059
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 05/16/2011

Postal Customers of the Gepp Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to consolidate the Gepp Post Office, which was posted 03/14/2011 through 05/15/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Gepp Post Office who disagrees will have the right to appeal that decision to the Postal Rate
Commission in Washington, DC.

Sincerely,

MARK MERRITT
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

MAY 16 2011
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UNITED STATES
POSTAL SERVICEa

09/08/2011

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposail to close the Gepp Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

CBUs provide the security of individually locked mail compartments. There have been no recent reports of mail theft or
vandalism in the area.

The Postal Service is not immune to rising costs affecting every family and business. We do not receive tax dollars to cover the
cost of operations and must adjust our prices to cover our costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each May. The Postal Regulatory Commission (PRC)
reviews the new pricing for compliance with the price cap and other provisions of the Postal Act of 2006.

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

A customer’s location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay
special attention to energy conservation measures. When the price of gasoline goes up one cent per galion our totai gasoline
cost rises more than $1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a route must cover.

You expressed a concemn about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip
to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jackie Stubitsch at (501) 228-4231.

Sincerely,

4

Michael Davis
Manager, Post Office Operations
420 Natural Resources Dr
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Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Officc. '

1, Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. (mr C&(l){lnjnfljgnts. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discoritifdfance of the%m
Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

5 T am goung b Aave > drjve severad 1 les 1>
Gut 4 packago wighed +aded LWl juat wdl
United Pored Ss/ica. . This 5 Tt onky our prsona
Mt e e Severad LorpeaRons it w0 involved n

Vit (il alse et be Using \/poLﬁ%_o#ﬁcc )
Tim Adaims ~Jep UAdbrns
Name of Postal Customer Signature of Postal Customer
Po.Bix 9
Mailing Address .
Gegp, (. 12538 4. 2910
City, State, and ZIP Code -

Date




pockeTNo,  _\SUG1>

Optional Comment Form TTEMNO. %

AGE
Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the propoeal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provxde any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the p

T AN (36 au){juﬂ ot W{Pb ) oepple Jist
NVts )(Dﬂje* ob oM a 'q e poopley

g S, iy Ohu) Zrkles”
Name of Postal Cpstomer Signature of Postal Customer
26+ CE 4P

Mailing Address

Alpp AR 53 Muwy [t 0Y
City, State, and ZIP Code . Dite




ETNO. _ﬁ&f@l?;
DOCKETN

fTEM NO.

Optional Comment Form PAGE e
Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Officc.
1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontin®%€e of the GEPP Post
Office.
1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your (.ommunlty Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuarfA®6f the GEPPPost |
Officc. |
| Effect on Your Postal Services, Describe any favorable or unfavorable effects you

beheve the proposal would have on the regularlty or effectiveness of your postal service
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2. Effect on Your Commumty Please describe any favox able or unfavorable effects that

you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in decxdmg whether to adopt thc proposal
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Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal serviges.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post -
Officc.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you ‘
believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Piease describe any favorable or unfavorable effects that
you believe the proposal would have on your community. '

o

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Officc. '

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfaverable effects that
you believe the proposal would have on your community. £

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontiii¥ifce of the GEPP Post
Officc.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectlveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. '
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3. Other Comments. Please prov1de any other views or information that you believe the
Postal Service should consider in deciding whether to adost the proposal
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Following are comments I wish to make conceming the proposed discontgiarif&gncc of the GEPP Post
Officc.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposaW
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Following are comments I wish to make concerning the proposed dlscontlrgljtlfance of the GEPP"P‘t“‘
Officc.

1, Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effec/mw postal seryices.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that

Mbeheve the proposal would have on Your comW

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinyance of the GERE] L

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2.  Effect on Your Community. Please desbribe any favorable or unfavorable effects that

you believe the proposal would have on your community. o
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Postal Service should consider in deciding whether to adopt thc proposal. f s
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Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Officc.

L Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal scmccs
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your commumty
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal
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Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Officc. )
Commun 1%
1. Effect on Your Postal-Servises, Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt thc proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Officc.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

on the re u%r/;fkctiveness of yoyr postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community. _ » , |
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Office. ' |
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Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Officc.

% 1, J Effect on Your Postal Services. Describe any favorable o - ffects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Officc.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal
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Following are comments I wish to make concerning the proposed discontinuance of the GEPP Post
Officc.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the propoeal would have r} the regularity or effectiveness of your postal services.
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Following are comments I wish to make concerning the proposed discontifsahce of the GEPP-Post—
Officc.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed dxscontmgance of the GEPP Post
Officc.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal serv1c

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt thc proposal.
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed 22
Favorable comments 0
Unfavorable comments 22
No opinon expressed 0
Total comments returned 22

Postal Concerns
The following postal concerns were expressed

1.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing
the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post
Office Directory.

Concern (UnFavorable):
Customers were concerned about mail security

Response:
CBUs provide the security of individually locked mail compartments. There have been no recent reports of mail theft or
vandalism in the area.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing

Response: .

The Postal Service is not immune to rising costs affecting every family and business. We do not receive tax dollars to cover
the cost of operations and must adjust our prices to cover our costs. The Postal Service Governors are responsible for
approving prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and other provisions of the Postal Act of 2006.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Concern (UnFavorable):
Customers were concerned about later delivery of mail

Response:

A customer’s location on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We
do, however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must
also pay special attention to energy conservation measures. When the price of gasoline goes up one cent per gallon our total
gasoline cost rises more than $1 million. Therefore, when structuring a route, we must balance our goal to deliver as much
mail as possible as early as possible with the need to minimize the travel distance a route must cover.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special
trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

Nonpostal Concerns

The following nonpostal concerns were expressed
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Gepp, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Viola Post Office, located six miles away.

The postmaster position became vacant when the postmaster is reassigned on October 01, 2009. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Post Office is vacant,postal rental
property has been forclosed, declining economy and declining population in Gepp. This office earns 1.9 hrs per day.

The Gepp Post Office, an EAS-11 level, provides service from 08:00 to 16:15 Monday - Friday , 09:00 to 10:00 on Saturday and
lobby hours of 8:00 - 16:15 on Monday - Friday and 9:00 - 10:00 on Saturday to 41 post office box customers and 189 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 14 transaction(s) accounting for 15 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $32,609 ( 85 revenue units) in FY 2008; $21,431 ( 56 revenue units) in FY 2009; and $19,216 ( 50 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On March 08, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 71 customer(s) attended the meeting. .

On February 23, 2011, 292 questionnaires were distributed to delivery customers of the Gepp Post Office. Questionnaires were
also available over the counter for retail customers at the Gepp Post Office. 98 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 5 favorable, 60 unfavorable, and 33 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Viola Post Office, an EAS-16 level office.
Window service hours at the Viola Post Office are from 07:30 16:00, Monday through Friday, and 09:00 11:00 on Saturday. There
are 66 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory. .

2. Concern: Customers felt level service was decreasing

Response: The customer expressed a concern about the level of service was
decreasing. The Postal Service is not immune to rising costs
affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing
services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC)
reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 2006.

3. Concern: Customers were concerned about having to travel to another post

office for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

4. Concern: Customers were concerned about mail security
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Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.
5. Concern: Customers were concerned about senior citizens
Response: The customer expressed a concern about senior citizens. Carrier

service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

. Customers felt the cost of postage was increasing while service was
6. Concern: decreasing
Response: The Postal Service is not immune to rising costs affecting every
family and business. We do not receive tax dollars to cover the cost
of operations and must adjust our prices to cover our costs. The
Postal Service Governors are responsible for approving prices for
all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the new
prices each February and they become effective each May. The
Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act

of 2006.
7. Concern: Customers were concerned about later delivery of mail
Response: A customer's location on a carrier’s line of travel determines the

time of day mail is delivered. This, of course, precludes providing
early delivery of mail to every customer because, no matter how we
structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the
largest fleet of delivery vehicles in the world, to minimize vehicle
and fuel expenses we must also pay special attention to energy
conservation measures. When the price of gasoline goes up one
cent per gallon our total gasoline cost rises more than $1 miliion.
Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need
to minimize the travel distance a route must cover.

8. Concern: Customers expressed concern for the PMR
Response:
9. Concern: " Customers felt the level of service was decreasing
Response: The customer expressed a concern about the level of service was

decreasing. The Postal Service is not immune to rising costs
affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing
services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC)
reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 2006.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMUNITY

Gepp is an unincorporated community located in FULTON County. The community is administered politically by Fulton Co. Police
protection is provided by the Fulton County Sheriffs Office. Fire protection is provided by the Gepp Fire Dept. The community is
comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Alsteel, Renfro Cons., Union Glass, Renfro Backhoe Serv., Avon-C. Duncan, Scensation
Candles-K. Breen, Bathe in Beauty, Cotter Farms, Shrable Catlle Co., RT Ranch, A&W Farms, Ozark Breeders Assoc., D&S
Guttering, Backwoods Sharpening, Magnuson Recovery Serv., Still Bait Shop, Pampered Chep-S. Smith, Twice As Nice, Custom
Appl., Graves Tree Serv., Kerrville Painting Co., Mikes Taxidermy, Sweet Water Taxidermy, T&K Investments, Tammys Place,
Johns Mower Serv., Lackland Home Serv., Hilltop Garage, Cozy Oaks Sales & Marketing, J&K Enterprises, Hilltpo Real Estate,

J&J Lawncare, Boatell, Divelbiss Dairy Co., Alph Baking Co. . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Gepp Post Office will be available at the Viola Post Office. Government forms normally provided
by the Post Office will also be available at the Viola Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I11. EFFECT ON EMPLOYEES

The postmaster retired on October 01, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 45,479 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,11
Annual Lease Costs +9$ 1,200
Total Annual Costs $ 45,479
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 45479

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Gepp, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Viola Post Office, located six miles away.

The postmaster retired on October 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Gepp Post Office provided delivery and retail service to 41 PO Box customers and 189 delivery route customers. The daily
retail window transactions averaged 14. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $45,479 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Gepp
Post Office and Viola Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

03/14/2011
MARK MERRITT Date
Manager, Post Office Operations
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Post Office is vacant,postal rental property
has been forclosed, declining economy and
deciining population in Gepp. This office earns
1.9 hrs per day.

No Suspension

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet 03/14/2011

%, Post Oflice Name 3. State and 2IF + 3 Gode

GEPP AR, 72538-9998
4. District, Customer Service 5, Area, Customer Service 6. County 7. Congressional District

ARKANSAS PFC SOUTHWEST FULTON ARM1

. Reason for Proposal to Discontinue 3. PO Emergency Suspend(Reason and Dale) 10. Proposed Permanent Altemate Service

¢. Current PM POSITION Level
(150)EAS-11

d. No of Clerks- 0 No of Career- 0 No of Non-Career- 0
e. No of Others- 1 No of Career- 0 No of Non-Career- 1

Downgraded from EAS-11

11. Mng 12. Hours of Service
. ) a. Time M-F Sat Total
a. I PM I PM Vacancy Reason & Date: retired : Window
._I .tl Hours
Occupied 10/01/2009 Per Week
8 3 a. Lobby Time M-F Sat
b. IZI ol l_l Career I_l Non-Career 8:00-16:15 9:00 - 10:00 37.25

|3. Numser O' Eugzomers Served

14, Da||y Volume lheces‘

a. General Delivery ] ] Types of Mail | Received | Dispatched

b. P.O. Box ] 41 a. First-Class ] 511 | 250

¢. City Delivery | 0 b. Newspaper ] 131 |

d. Rural Delivery | 0 c. Parcel | 12 ] 5

e. Highway Contract Route Box | 189 d. Other 1 4 | 0

f. Total ] 230 e. Total | 658 | 255

g. No. Receiving Duplicate Service | 5 f. No. of Postage Meters | 9]

h. Average No. Daily Transactions | 13.60 g. No. of Permits ] Q
[Tinances a. LY Recelpts b. EAS §ep 1 C. ringe Benefits
2008 $ 32,609 PM Basic Salary |(33.5% of b.}
2009 $ 21,431 (no Cola) $11,111

2010 $ 19,216 $ 33168

Tea. Quarters

I__I Postal Owned
30-day cancellation clause? D Yes IE No
Located in: D Business D Home rﬂ Other

I /| Leased (if L eased, Expiration Date) 03/31/2017

Annual Lease $ 1200

Evicted? I_l Yes |ﬂ No (if Yes, must vacate by)
Suitable alternate quarters available? I_J Yes I ZI No

76D, Explam:
the modular building site has been forclosed - no eviction date as yet

JACKIE STUBITSCH

17. Schools, Churches and Organization in Service Area: No: 0 19. Administrative/Emanating Office (Proposed):
EAS
Name  VIOLA PO Level 16 Miles Away 6.0
Window Service Hours: M-F 07:30 16:00 SAT 09:00 11:00
Lobby Hours: M-F 24 hrs SAT 24 hrs
PO Boxes Available: 66
18. Businesses in Service Area: No: 35 | 20. Nearest Post Office (if different from above):
Alsteel, Renfro Cons., Union Glass, Renfro Backhoe Serv., Avon-C. VIOLA PO EAS
Duncan, Scensation Candles-K. Breen, Bathe in Beauty, Cotter Farms, Name Level Miles Away 6.0
Shrable Catlle Co., RT Ranch, A&W Farms, Ozark Breeders Assoc., D&S Window Service Hours: M-F 07:30 16:00 SAT 09:00 11:00
Guttering, Backwoods Sharpening, Magnuson Recovery Serv., Still Bait Lobby Hours: M-F 24 hrs SAT 24 hrs
Shop, Pampered Chep-S. Smith, Twice As Nice, Custom Appl., Graves
Tree Serv., Kerrville Painting Co., Mikes Taxidermy, Sweet Water PO Boxes Available: 66
Taxidermy, T&K Investments, Tammys Place, Johns Mower Serv.,
Lackland Home Serv., Hilltop Garage, Cozy Oaks Sales & Marketing, J&K
Enterprises, Hilltpo Real Estate, J&J Lawncare, Boatell, Divelbiss Dairy
Co., Alph Baking Co.
21. Prepared by
rinted Name and Titie ignature Telephone No. AC ()

JACKIE STUBITSCH (501) 228-4171

PO Discontinuance Coordinator Name Telephone No. AC

JACKIE STUBITSCH (501) 2284171

ocation
LITTLE ROCK, AR

P3 Form 4920, June 1593
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UNITED STATES
=l POSTAL SERVICEe

06/01/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
GEPP
Docket Number 1364672 - 72538

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

DAVID CAMP
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:

GEPP, AR, 72538-9998

EAS Level: 11
District: ARKANSAS PFC
County: FULTON
Congressional District: ARO1
Proposal: r Close D Consolidate
Reason For Propsed: retired
Alternate Service Proposed: Highway Contract Route Service
Customers Aﬁ‘ected:
Post Office Box: 41
General Delivery: 0
Rural Route: 0
Highway Contract Route (HCR): 189
City Route: 0
Intermediate Rural: 0
Intermediate HCR: 0
Total number of customers: 230

Date

Action

09/10/2011

Office suspended. Reason suspended: The current OIC/PMR Karen "Shrabie 1S que a 5 day break on 10 Sept 2011 and
[there are NO employees available in Area 4 to fill this position for this 5 day period. OIC Karen Shrable at the Gepp Post
Office requested a transfer to the Henderson Post Office with the condition that she transfer in as Officer In Charge to that
office. Because another employee was selected 20 August 2011 for the detail at the Henderson Post Office, Karen
removed herself from the tranfer as a PMR employee to the Henderson Post Office.

Suspension notice sent to Headquarters.

10/01/2009|

Postmaster vacancy occurred. Reason: retired

OIC: Career: 0 Noncareer: 1 Other Employees: 1

12/02/2010

District manager authorization to study.

02/23/2011

Questionnaires sent to customers. Number sent: 292 Number Returned: 98
Analysis: Favorable 5 Unfavorable 60 No Opinion 33

Petition received. Number of signatures: 0
Concerns expressed:

07/18/2011

Congressional inquiry received: Yes
Concemns expressed:

09/01/2011

Proposal and checklist sent to district for review.

03/14/2011

Government Relations and Retall Operations notfied by district 10 days before the 60-day posting (PS Form 4920
attached).

09/01/2011

Proposal and invitation for comments posted and round-dated.

B5M8I2071

Proposal and invitation for comments removed and round-dated,
Comment Analysis:
Favorable 0 Unfavorable 22 No Opinion 0 22

None

Premature PRG appeal received.
Concemns expressed:

03/14/2011

Updated PS Form 4920 completed (if necessary).

06/01/2011] Certification of the official record.

06/01/2011

District fransmittal of official record to vice president, Delivery and Retall, and copy of transmittal letter to vice president,
Area Operations.

06/08/2011

Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

08/04/2011

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

09/02/2011

Appeal to PRC received.

PRC opinion received on appeal:

Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date:
Review Coordinator/person most familiar with the case:
JACKIE STUBITSCH (501) 228-4231
Namef1itie Telephone Number
JACKIE STUBITSCH (501) 228-4231

District Post Office Review Coordinator Telephone Number
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E UNITED STATES
; POSTAL SERVICE e

06/01/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Gepp Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Jackie Stubitsch, Post Office Review
Coordinator, at (501) 228-4231 or Michael Davis Manager Post Office Operations.

DAVID CAMP

DISTRICT MANAGER

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4G/P1364672.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the GEPP was received by 06/08/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.




FINAL DETERMINATION TO CLOSE
THE GEPP, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1364672 - 72538




I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Gepp, AR Post Office and provide delivery and retail services by
highway contract route service under the administrative responsibility of the Viola Post Office, located six miles away.

The postmaster position became vacant when the postmaster retired on October 01, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Post Office is vacant,postal rental
property has been forclosed, declining economy and declining population in Gepp. This office earns 1.9 hrs per day.

The Gepp Post Office, an EAS-11 level, provides service from 08:00 to 16:15 Monday - Friday , 09:00 to 10:00 on Saturday and
lobby hours of 8:00 - 16:15 on Monday - Friday and 9:00 - 10:00 on Saturday to 41 post office box or general delivery customers
and 189 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged 14 transaction(s) accounting for 15 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $32,609 ( 85 revenue units) in FY 2008; $21,431 ( 56 revenue units) in FY 2009; and $19,216 ( 50 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On March 08, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 71 customer(s) attended the meeting.

On February 23, 2011, 292 questionnaires were distributed to delivery customers of the Gepp Post Office. Questionnaires were
also available over the counter for retail customers at the Gepp Post Office. 98 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 5 favorable, 60 unfavorable, and 33 expressed no opinion.

One congressional inquiry was received on July 19, 2011.

When this final determination is implemented, delivery and retail services will be provided by the Viola Post Office, an EAS-16 level
office. Window service hours at the Viola Post Office are from 07:30 16:00, Monday through Friday, and 09:00 11:00 on Saturday.
There are 66 post office boxes available.

The proposal to close the Gepp Post Office was posted with an invitation for comment at the Gepp Post Office and Viola Post
Office from March 14, 2011 to May 15, 2011. The following additional concerns were received during the proposal posting period:
1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2. Concern: Customers felt level service was decreasing

Response: The customer expressed a concern about the level of service was
decreasing. The Postal Service is not immune to rising costs
affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing
services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC)
reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 2006.

Customers were concerned about having to travel to another post

3. Concern: -
office for service
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Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer’s normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

Customers felt the cost of postage was increasing while service was
decreasing

The Postal Service is not immune to rising costs affecting every
family and business. We do not receive tax dollars to cover the cost
of operations and must adjust our prices to cover our costs. The
Postal Service Governors are responsible for approving prices for
all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the new
prices each February and they become effective each May. The
Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act
of 2006.

Customers were concerned about later delivery of mail

A customer’s location on a carrier's line of travel determines the
time of day mail is delivered. This, of course, precludes providing
early delivery of mail to every customer because, no matter how we
structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the
largest fleet of delivery vehicles in the world, to minimize vehicle
and fuel expenses we must also pay special attention to energy
conservation measures. When the price of gasoline goes up one
cent per gallon our total gasoline cost rises more than $1 million.
Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need
to minimize the travel distance a route must cover.

Customers expressed concern for the PMR
The PMR is a non-career position
Customers felt the level of service was decreasing

The customer expressed a concern about the level of service was
decreasing. The Postal Service is not immune to rising costs
affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing
services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC)
reviews the new pricing for compliance with the price cap and other




provisions of the Postal Act of 2006.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

N

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Gepp is an unincorporated community located in FULTON County. The community is administered politically by Fulton Co. Police
protection is provided by the Fulton County Sheriffs Office. Fire protection is provided by the Gepp Fire Dept. The community is
comprised of farmers and retirees and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Alsteel, Renfro Cons., Union Glass, Renfro Backhoe Serv., Avon-C. Duncan, Scensation
Candles-K. Breen, Bathe in Beauty, Cotter Farms, Shrable Catlle Co., RT Ranch, A&W Farms, Ozark Breeders Assoc., D&S
Guttering, Backwoods Sharpening, Magnuson Recovery Serv., Still Bait Shop, Pampered Chep-S. Smith, Twice As Nice, Custom
Appl., Graves Tree Serv., Kerrville Painting Co., Mikes Taxidermy, Sweet Water Taxidermy, T&K Investments, Tammys Place,
Johns Mower Serv., Lackland Home Serv., Hilltop Garage, Cozy Oaks Sales & Marketing, J&K Enterprises, Hilltpo Real Estate,
J&J Lawncare, Boatell, Divelbiss Dairy Co., Alph Baking Co. . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Gepp Post Office will be available at the Viola Post Office. Government forms normally provided

by the Post Office will also be available at the Viola Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on October 01, 2009. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 45,479 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$1.200

Total Annual Costs $ 45,479
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 45479




V. OTHER FACTORS

the property which the modular unit is currently on has been foreclosed on and the building has no running water




Vi. SUMMARY

This is the final determination to close the Gepp, AR Post Office and provide delivery and retail services by highway contract route
service under the administrative responsibility of the Viola Post Office, located six miles away.

The postmaster retired on October 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service,
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Gepp Post Office provided delivery and retail service to 41 PO Box or general delivery customers and 189 delivery route
customers. The daily retail window transactions averaged 14. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $45,479 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Gepp Post Office and Viola Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Gepp Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Gepp Post Office and Viola Post Office during normal office hours.

08/01/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
el POSTAL SERVICE ¢

08/04/2011

OFFICER-IN-CHARGE/POSTMASTER
Gepp Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Gepp Post Office Final Determination
Docket No. 1364672 - 72538

Please post in the lobby the enclosed final determination to close the Gepp Post Office. The final
determination must be posted in a prominent place from 08/04/2011 through close of business on
09/05/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/06/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (501) 228-4231.

Sincerely,

wgw B L

JACKIE STUBITSCH

POST OFFICE REVIEW COORDINATOR
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS PAGE

The Postal Service is issuing the final determination to close the Gepp, AR Post Office and provide delivery and retail services by
highway contract route service under the administrative responsibility of the Vicla Post Office, located six miles away.

The postmaster position became vacant when the postmaster retired on October 01, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workioad analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Post Office is vacant,postal rental
property has been forclosed, declining economy and declining population in Gepp. This office earns 1.9 hrs per day.

The Gepp Post Office, an EAS-11 level, provides service from 08:00 to 16:15 Monday - Friday , 09:00 to 10:00 on Saturday and
lobby hours of 8:00 - 16:15 on Monday - Friday and 9:00 - 10:00 on Saturday to 41 post office box or general delivery customers
and 189 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged 14 transaction(s) accounting for 15 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $32,609 ( 85 revenue units) in FY 2008; $21,431 ( 56 revenue units) in FY 2009; and $19,216 ( 50 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On March 08, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 71 customer(s) attended the meeting.

On February 23, 2011, 292 questionnaires were distributed to delivery customers of the Gepp Post Office. Questionnaires were
also available over the counter for retail customers at the Gepp Post Office. 98 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 5 favorable, 60 unfavorable, and 33 expressed no opinion.

One congressional inquiry was received on July 19, 2011,

When this final determination is implemented, delivery and retail services will be provided by the Viola Post Office, an EAS-186 level
office. Window service hours at the Viola Post Office are from 07:30 16:00, Monday through Friday, and 09:00 11:00 on Saturday.
There are 66 post office boxes available.

The proposal to close the Gepp Post Office was posted with an invitation for comment at the Gepp Post Office and Viola Post

Office from March 14, 2011 to May 15, 2011. The following additional concerns were received during the proposal posting period:

1. Concern: Customers felt the cost of postage was increasing while service was

decreasing

Response: The Postal Service is not immune to rising costs affecting every
family and business. We do not receive tax dollars to cover the cost
of operations and must adjust our prices to cover our costs. The
Postal Service Governors are responsible for approving prices for
all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the new
prices each February and they become effective each May. The
Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act
of 2006.

2. Concern: Customers were concerned about later delivery of mail

Response: A customer’s location on a carrier's line of travel determines the
time of day mail is delivered. This, of course, precludes providing
early delivery of mail to every customer because, no matter how we
structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the
largest fleet of delivery vehicles in the world, to minimize vehicle
and fuel expenses we must also pay special attention to energy
conservation measures. When the price of gasoline goes up one
cent per gallon our total gasoline cost rises more than $1 million.
Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need
to minimize the travel distance a route must cover.
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The following nonpostal concerns were expressed from questionnaires, the community meeting, omgm R@tion, and on the
congressional inquiry:
PAGE
1. Concern: Customers expressed concern for loss of community identity
Response: The customer expressed a concern about the loss of the

Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2. Concern: Customers felt level service was decreasing

Response: The customer expressed a concern about the level of service was
decreasing. The Postal Service is not immune to rising costs
affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing
services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC)
reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 2006.

3. Concern: Customers were concerned about having to travel to another post

office for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers wili not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailoox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

4. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

5. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

6. Concern: Customers expressed concern for the PMR
Response: The PMR is a non-career position
7. Concern: Customers felt the level of service was decreasing
Response: The customer expressed a concern about the level of service was

decreasing. The Postal Service is not immune to rising costs
affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our
costs. The Postal Service Governors are responsible for approving
prices for all Postal Service products and services. For mailing
services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC)
reviews the new pricing for compliance with the price cap and other
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provisions of the Postal Act of 2006.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers,

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

hown

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Gepp is an unincorporated community located in FULTON County. The community is administered politically by Fulton Co. Police
protection is provided by the Fulton County Sheriffs Office. Fire protection is provided by the Gepp Fire Dept. The community is
comprised of farmers and retirees and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Alsteel, Renfro Cons., Union Glass, Renfro Backhoe Serv., Avon-C. Duncan, Scensation
Candles-K. Breen, Bathe in Beauty, Cotter Farms, Shrable Catlle Co., RT Ranch, A&W Farms, Ozark Breeders Assoc., D&S
Guttering, Backwoods Sharpening, Magnuson Recovery Serv., Still Bait Shop, Pampered Chep-S. Smith, Twice As Nice, Custom
Appl., Graves Tree Serv., Kerrville Painting Co., Mikes Taxidermy, Sweet Water Taxidermy, T&K Investments, Tammys Place,
Johns Mower Serv., Lackland Home Serv., Hilltop Garage, Cozy Oaks Sales & Marketing, J&K Enterprises, Hilltpo Real Estate,
J&J Lawncare, Boatell, Divelbiss Dairy Co., Alph Baking Co. . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Gepp Post Office will be available at the Viola Post Office. Government forms normally provided
by the Post Office will also be available at the Viola Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lil. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on October 01, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 45,479 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +

Total Annual Costs $ 45,479
Less Annual Cost of Replacement Service -3$0

Total Annual Savings ) $45479
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V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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This is the final determination to close the Gepp, AR Post Office and provide delivery and retail services by highway contract route
service under the administrative responsibility of the Viola Post Office, located six miles away.

The postmaster retired on October 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Gepp Post Office provided delivery and retail service to 41 PO Box or general delivery customers and 189 delivery route
customers. The daily retail window transactions averaged 14. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $45,479 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

Vil. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Gepp Post Office and Viola Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Gepp Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Gepp Post Office and Viola Post Office during normal office hours.

L 08/01/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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ORDER NO. 841

UNITED STATES OF AMERICA
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Before Commissioners: Ruth Y. Goldway, Chairman;
Mark Acton, Vice Chairman;
Tony L. Hammond; and
Nanci E. Langley

Gepp Post Office Docket No. A2011-60
Gepp, Arkansas

NOTICE AND ORDER ACCEPTING APPEAL AND
ESTABLISHING PROCEDURAL SCHEDULE

(Issued September 8, 2011)

Notice is hereby given that, pursuant to 39 U.S.C. 404(d), on September 1, 2011,
the Commission received a petition for review of the Postal Service's determination to
close the Gepp post office in Gepp, Arkansas. The petition was filed online by Kathy
Adams on behalf of the Concerned Patrons of Gepp Post Office (Petitioner). The
Commission hereby institutes a proceeding under 39 U.S.C. 404(d)(5) and establishes
Docket No. A2011-60 to consider Petitioner's appeal. If Petitioner would like to further
explain her position with supplemental information or facts, Petitioner may either file a
Participant Statement on PRC Form 61 or file a brief with the Commission no later than
October 6, 2011.

Categories of issues apparently raised. Petitioner contends that: (1) the Postal

Service failed to consider whether or not it will continue to provide a maximum degree of




Docket No. A2011-60

effective and regular postal services to the community (see 39 U.S.C. 404(d)(2)(A)(iii));
and (2) the Postal Service failed to adequately consider the economic savings resulting
from the closure (see 39 U.S.C. 404(d)(2)(A)iv)).

After the Postal Service files the administrative record and the Commission
reviews it, the Commission may find that there are more legal issues than those set
forth above, or that the Postal Service's determination disposes of one or more of those
issues. The deadline for the Postal Service to file the applicable administrative record
with the Commission is September 16, 2011. See 39 CFR 3001.113. in addition, the
due date for any responsive pleading by the Postal Service to this Notice is September
16, 2011.

Availability; website posting. The Commission has posted the appeal and
supporting material on its website at http://www.prc.gov. Additional filings in this case
and participants’ submissions also will be posted on the Commission’s website, if
provided in electronic format or amenable to conversion, and not subject to a valid
protective order. Information on how to use the Commission’s website is available
online or by contacting the Commission’s webmaster via telephone at 202-789-6873 or
via electronic mail at prc-webmaster@prc.gov.

The appeal and all related documents are also available for public inspection in
the Commission's docket section. Docket section hours are 8 a.m. to 4:30 p.m., eastern
time, Monday through Friday, except on Federal government holidays. Docket section
personnel may be contacted via electronic mail at prc-dockets@prc.gov or via
telephone at 202-789-6846.

Filing of documents. All filings of documents in this case shall be made using the
Internet (Filing Online) pursuant to Commission rules 9(a) and 10(a) at the
Commission’s website, http:/www.prc.gov, unless a waiver is obtained. See
39 CFR 3001.9(a) and 3001.10(a). Instructions for obtaining an account to file
documents online may be found on the Commission’s website or by contacting the
Commission’s docket section at prc-dockets@prc.gov or via telephone at
202-789-6846.
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The Commission reserves the right to redact personal information which may
infringe on an individual's privacy rights from documents filed in this proceeding.

Intervention. Persons, other than Petitioner and respondent, wishing to be heard
in this matter are directed to file a notice of intervention. See 39 CFR 3001.111(b).
Notices of intervention in this case are to be filed on or before October 3, 2011. A
notice of intervention shall be filed using the Internet (Filing Online) at the Commission’s
website unless a waiver is obtained for hardcopy filing. See 39 CFR 3001.9(a) and
3001.10(a).

Further procedures. By statute, the Commission is required to issue its decision
within 120 days from the date it receives the appeal. See 39 U.S.C. 404(d)(5). A
procedural schedule has been developed to accommodate this statutory deadline. In
the interest of expedition, in light of the 120-day decision schedule, the Commission
may request the Postal Service or other participants to submit information or
memoranda of law on any appropriate issue. As required by the Commission rules, if
any motions are filed, responses are due 7 days after any such motion is filed. See
39 CFR 3001.21.

It is ordered:

1. The Postal Service shall file the applicable administrative record regarding this

appeal no later than September 16, 2011.

2. Any responsive pleading by the Postal Service to this Notice is due no later than
September 16, 2011.

3. The procedural schedule listed below is hereby adopted.
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4. Pursuant to 39 U.S.C. 505, Patricia A. Gallagher is designated officer of the
Commission (Public Representative) to represent the interests of the general

public.

5. The Secretary shall arrange for publication of this Notice and Order in the

Federal Register.

By the Commission.

Shoshana M. Grove
Secretary
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PROCEDURAL SCHEDULE

September 1, 2011 Filing of Appeal

September 16, 2011 Deadline for the Postal Service to file the applicable
administrative record in this appeal

September 16, 2011 Deadline for the Postal Service to file any responsive
pleading

October 3, 2011 Deadline for notices to intervene

(see 39 CFR 3001.111(b))

October 6, 2011 Deadline for Petitioner's Form 61 or initial brief in
support of the petition (see 39 CFR 3001.115(a)
and (b))

October 26, 2011 Deadline for answering brief in support of the Postal

Service (see 39 CFR 3001.115(c))

November 10, 2011 Deadline for reply briefs in response to answering
briefs (see 39 CFR 3001.115(d))

November 17, 2011 Deadline for motions by any party requesting oral
argument; the Commission will schedule oral
argument only when it is a necessary addition to the
written filings (see 39 CFR 3001.116)

December 30, 2011 Expiration of the Commission’s 120-day decisional
schedule (see 39 U.S.C. 404(d)(5))
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Postal Regulatory Commission, Secretary

901 New York Avenue NW Suite 200 R .
eceived

Washingtan, DC. 20268-0001
AUG 31 201

August 29, 2011 Office of PAGR

This is a request for an appeal and a petition for review of the Postal Service’s Final
Determination to clase Gepp Post Office in Gepp, Arkansas.

Docket #1364672-72538

We the residents of Gepp, AR respectfully ask that you consider our appeal that this post office
NOT be closed for the following reasons.

1. When our post mistress retired it was the responsibility of the Postal Service to
raplace her. The postal customers of Gepp had no say in the decision not to do so.
We should not be penalized.

2. By transferring our service, there will still be an added cost of moving.

3. The pay and benefit to the Viola postmaster will increase, negating supposed
savings.

4. The economy of the whole United States is declining and people everywhere have
less disposable income. We aren’t seeing postal service salaries decline across the
board because of this, only services are declining. To penalize your customers for
this is false reasoning.

S. There has been no decline in the poapulation of Gepp.

6. For most errands our residents travel west to Mountain Home where there are more
choices and lower prices for goods and services. If a person has to go to Viola would
necessitate going the opposite direction, thus wasting gas, money and time.

7. For those of us who mail items heavier than a letter or other services will still need
to go to the post office (further away).



8. if people living in the rural areas are Inconvenienced enough they will move to the
cities leaving NO ONE to raise the food that can only be ‘raised in the rural areas.

The long term result being less food.
9. Since we have not had a postmaster for almost two years it has actually created a

savings for the post office. You have only been paying PMR wages, not the EAS-11
and fringe benefits.

10. Rural box customers shouldn’t be asked to wait at the highway for a person to
provide services. The absurdity of such is beyond imagination.

11. To our knowledge, the Postal Service has never made known to their customers that
special services are available to hardship cases. Is there a plan‘to inform your
customers of this by individual mailings?

12. Many mailed Items can't be put into a locked rural box because the hole in the box
would have to be so large that a hand could go in the box (pharmaceuticals) making
those targets of theft.

13. Section 101(b) of Title 39, USC 5404 clearly states - “The Postal Service shall provide

a maximum degree of effective and regular postal service to rural areas, and small
towns where post offices are not self sustaining. No small post office shall be ciosed
solely for operating at a deficit, it being the specific intent of the Congress that
effective postal services be insured to residents of both urban and rural
communities.” How much more specific does Congress have to be?!!!

With all of this said we do not feel that the Postal Service gave this study full
consideration and did not have full financial disclosure in their figures.

We know that the task ahead of you is not simple and would appreciate a favorable
decision by the Commission to allow the Gepp Arkansas, post office to remain open.

We would be happy to discuss this further to help you make a good decision for the
residents of Gepp. Please feel free to call anytime 870-458-2179 or fax to 870-458-
2288.

Respectfully, —

.

.~ ¢
.Z?é../é e D

Mary Rivera, Chairman
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Washington DC-20268-0001
Gepp Post Office Docket No. A2011-60

Gepp, Arkansas

PUBLIC REPRESENTATIVE'S NOTICE OF EMERGENCY SUSPENSION
AND REQUEST FOR RELATED RELIEF

(September 13, 2011)

I INTRODUCTION

This filing is submitted to provide a timely supplement to the record in this case
on matters that affect the interests of the general public. It informs the Commission of
last week’s emergency suspension of the post office in Gepp (“jeep”), Arkansas and the
Postal Service’s apparent wholesale abandonment of the premises since then. It is also
seeks interlocutory relief for the patrons of the Gepp Post Office, such as a full and
detailed explanation from the Postal Service of the reason for the emergency
suspension (if this has not yet been provided); a statement as to whether the office will
re-open prior to the expiration of the appeal process; and clarification of the impact of
the suspension on the appeal process. This information should also be provided to the
Commission in a timely fashion.

This filing is accompanied by a contemporaneous Motion for Acceptance.
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I. RECENT DEVELOPMENT—EMERGENCY SUSPENSION

Gepp is located in northern Arkansas, about 16 miles from Mountain Home, a
popular resort and retirement community in Ozarks, and about 114 miles from Little
Rock, the state capital. It is also about eight miles from the state of Missouri’s southern
border.

As the Commission is aware, the Gepp Post Office is another in a long and ever-
growing list of post offices across the Nation that the Postal Service is seeking to close.
Under the procedural schedule issued in the case, the next filings from the Petitioners
and any related comments from the Public Representative are due October 6, 2011.
However, Petitioners Rivera and Adams informed me last Thursday that an emergency
suspension notice had been posted at the Gepp Post Office, that all post office boxes
had been removed, and that a rather cryptic posting told patrons to pick up their mail in
Viola. (Viola is also the location the Postal Service has identified as the place where
current patrons of the Gepp Post Office will obtain their mail if the closing is approved.)
Today, | was informed that it appears the Postal Service has removed all vestiges of its
presence from the building in Gepp.

The Postal Service attorney assigned to this case subsequently confirmed, in a
telephone conversation, that the reported suspension had, in fact, occurred. At that
time, she also said she believed the reason for the suspension was that the Officer in
Charge (OIC) was not able to perform her duties, but did not know precisely why that
was the case. In a follow-up call, the Postal Service attorney said the reason the OIC
could not perform her duties stemmed from contractual terms which require a 5-day
break in service after a certain period in service, not iliness or extended absence from
the area for other reasons. The Postal Service attorney did not know whether the office
would re-open after the 5-day break, but confirmed that the post office boxes had been

moved to Viola.

' Notice and Order Accepting Appeal and Establishing Procedural Schedule, November 19, 2009
(Order No. 342).
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In short, the emergency suspension was not due to fire, flood or some other
unexpected problem, but to a clause the Postal Service presumably was aware of (or
should have been aware of) when it sought to close the Gepp Post Office. Moreover, if
the OIC has been working for the Postal Service for some time, this may not be the first
time the 5-day break requirement would have been triggered. If so, it would be useful to
know the impact on operations of the Gepp Post Office if one or more previous 5-day

breaks have occurred.

. REQUESTED RELIEF

Given that some patrons of the Gepp Post Office have invoked the statutory
appeal process, it is in the public interest for the Postal Service to provide them with
more detailed information about the reason for the emergency suspension. Moreover,
under the circumstances, where fire and flood apparently are not an issue, it would have
been preferable if this information had been provided to each patron by letter prior to the
suspension. A terse notice on the building door may satisfy the strict letter of the law,
but leaves the patrons of the local post office seriously questioning the Postal Service's
actions and believing that a federal agency is abusing its power.

The assigned Postal Service attorney has informally indicated that the Postal
Service may undertake more detailed disclosure to the patrons on its accord. If so, that
would provide a limited measure of relief to patrons, especially if the message
recognizes the alarm and concern this development has caused. It would also be
helpful if the Postal Service provides a copy of that notice to the Commission, as well.

In addition, it is my understanding that the Postal Service, for some time, has
followed the practice of keeping post offices open during the appeal process, even if
patrons do not technically comply with a Commission rule requiring them to file an
application for suspension of a final determination to close. (See rule 3001.114). The

Public Representative commends the Postal Service for adopting this practice and
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recognizes that circumstances may arise that nevertheless require an emergency
suspension during the appeal process. In these cases, it would seem to make sense
for the Postal Service to provide the affected patrons with a detailed explanation of the
reason for the suspension (apart from a minimal statement posted on the door), to
provide information about the possibility of re-opening prior to the expiration of the
appeal period, and to address the impact on the appeal process. Out of respect for that

process, this information should also be provided to the Commission in a timely manner.

IV. CONCLUSION

The emergency suspension of the Gepp Post Office has shaken the patrons who
have been participating in the appeal process in good faith. Understandably, some view
the emergency suspension as a bureaucratic subterfuge and end-run around the
statute. They fear that the closing is a fait accompli, and question whether further
participation in the process would be a farce. On behalf of the patrons of the Gepp Post
Office — and of patrons of post offices that may be similarly affected in the future — |
respectfully request that the Commission exercise its good offices to provide the Postal
Service with an opportunity to put the Gepp Post Office patrons’ fears to rest and to
provide appropriate equitable relief.

The Petitioners in this case and the Postal Service are aware of this filing and its
general contents.

| would like to acknowledge the effort the Petitioners have put into contacting me
and explaining this development. Without that effort, | would not have been aware of
the emergency suspension. | also acknowledge the promptness with which the
assigned Postal Service attorney and others in the United States Postal Service’s Office
of General Counsel responded to my inquiries about this matter. | recognize that their

resources are especially strained at this time.
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Respectfully submitted,

Patricia A. (Pat) Gallagher
Public Representative

901 New York Avenue NW Suite 200
Washington DC 20268-0001
202-789-6824 (telephone)
202-789-6861 (fax)
pat.gallagher@prc.gov




STUDY COORDINATOR
UNITED STATES OPERATIONS PROGRAMS SUPPORT

ERVICE 420 NATURAL RESOURCES DR
POSTAL SERVICE LITTLE ROCK AR 72205-9321

EMERGENCY SUSPENSION NOTICE

An Emergency Suspension of operations has been initiated on Gepp Post Office.
The Postmaster Relief (PMR) has decided not to continue her employment with the
U.S. Postal Service (USPS). PMR positions are for non-career employees hired for
a term not-to-exceed 360 calendar days, followed by a five day break in service. A
PMR reappointment was offered but again the PMR decided not to continue her
employment with the USPS. Unable to find a replacement, a suspension of
operations at the Gepp was necessary.

While the office is suspended, PO Box service will be available from the Viola
Post Office located 6 miles from the Gepp office at 9971 Highway 62 W.
Customers presently receiving rural delivery will not experience a change in
service, with the exception of picking up parcels and accountable mail at the Viola
office. Customers currently using Gepp in the last line of their mailing address
will continue to Gepp, AR 72538.

Retail Service will be available from the Viola Post Office. Window service hours
at Viola are from 7:30 — 12noon / 1:00-4:00pm Monday — Friday, and 9:00-
11:00am on Saturdays.

If you have additional questions, please contact the Viola Post Office at (870) 458-
2204.

STUDY COORDINATOR
UNITED STATES OPERATIONS PROGRAMS SUPPORT
POSTAL SERVICE 420 NATURAL RESOURCES DR
LITTLE ROCK AR 72205-9321

EMERGENCY SUSPENSION NOTICE

An Emergency Suspension of operations has been initiated on Gepp Post Office.
The Postmaster Relief (PMR) has decided not to continue her employment with the
U.S. Postal Service (USPS). PMR positions are for non-career employees hired for
a term not-to-exceed 360 calendar days, followed by a five day break in service. A
PMR reappointment was offered but again the PMR decided not to continue her
employment with the USPS. Unable to find a replacement, a suspension of
operations at the Gepp was necessary.

While the office is suspended, PO Box service will be available from the Viola
Post Office located 6 miles from the Gepp office at 9971 Highway 62 W.
Customers presently receiving rural delivery will not experience a change in
service, with the exception of picking up parcels and accountable mail at the Viola
office. Customers currently using Gepp in the last line of their mailing address
will continue to Gepp, AR 72538.

Retail Service will be available from the Viola Post Office. Window service hours
~* Viola are from 7:30 — 12noon / 1:00-4:00pm Monday — Friday, and 9:00-
JOam on Saturdays.

If you have additional questions, please contact the Viola Post Office at (870) 458-
2204.

FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S.P.S.
PERMIT NO. G-10

DOCKET NO. 16D

ITEMNO.
PAGE

—_—e
—

POSTAL CUSTOMER

FIRST-CLASS MAIL
POSTAGE & FEES PAID
US.P.S.
PERMIT NO. G-10

POSTAL CUSTOMER




	A2011-60 Notice of Filing
	Admi nistrative Record (For Filing)

